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CLIENT’S ACKNOWLEDGMENT OF AVAILABLE  

FEATURES OF PVB DIGITAL BANKING 
 

 

By signing below, Client acknowledges to have read, understood and agree with the following: 

 

1. As of August 2023, the features of PVB Digital Banking are limited to online account viewing only.  Client 

may view the real time balances of savings, checking, time deposit and loan accounts, review account information 

and transactions, and perform the following non-financial activities online: 

a. Change password  

b. Manage accounts (include/exclude accounts in online access)  

c. Manage devices (register/unregister mobile device/s for mobile banking) 

d. View online activity (view activities done online) 

e. View contact details (view the mobile number, email address and mailing address registered with PVB) 

 

2. Financial transactions such as, but not limited to the following, will be made available at a future date and these will 

be announced through PVB’s website, social media accounts, or other communication channel deemed appropriate 

by PVB:  

a. Online fund transfer within own PVB accounts 

b. Online fund transfer to other PVB accounts 

c. Online fund transfer to other banks via PESONet 

d. Online fund transfer to other banks via InstaPay  

e. Online bills payment 

f. Online stop payment order 

 

3. Unless otherwise instructed by the Client, access to these transactional features will automatically form part of the 

Client’s access as they become available.  The use of these features is governed by the PVB Digital Banking Terms 

and Conditions.   

 

4. In the event that the Client wishes to continue having limited inquiry-only access, Client must contact PVB directly 

through the maintaining branch and submit request within 30 days from PVB’s announcement on the availability of 

the transactional features.  Non-submission of request to PVB shall be construed as the Client’s acceptance of the 

additional access and features of the PVB Digital Banking.    

 

 

 

_________________________________________________ 
Client’s Printed Name over Signature 

 
 
 
 

______________________________ 
Date signed 


