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The 2013 PVB Annual Report is comprised of two sections: the main section and the second 

containing the Financial Report and Notes to Financial Report as audited by SGV & Co.
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Col. Emmanuel De Ocampo, now the Bank’s Chairman Emeritus 
turns over the Chairmanship to his nephew-former Secretary of Finance 
Dr. Roberto F. De Ocampo, OBE. He now leads the Bank whom he envisions to 
become the Bank known for its Integrity, Professionalism and  Excellence.

The Torch is Passed
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Message from
THE CHAIRMAN
Fellow Shareholders,

There is a well-known saying that goes “The only thing that is constant is change.” And indeed the 
year 2013 was a year of major changes in Philippine Veterans Bank (PVB).

Since its reopening in 1992, the Bank has been able to steadily grow in several key areas such as 
deposits and total resources. It has likewise been able to create innovative products & services and to 
capitalize on its being a government depository bank. As a result, it has consistently been able to fulfill 
its mandate to deliver 20% of its profits towards the financial support of the Veterans of World War II 
through their Board of Trustees.

While it is indeed true that PVB has been able to achieve some level of success, complacency in the 
face of challenges is not a trait of veterans. As we enter the Bank’s third decade, we are now faced 
with challenges that force us to look at and review our current business model and practices as well 
as strengthen our resolve to practice and uphold the highest levels of integrity, professionalism and 
pursuit of excellence. As we speak, radical and rapid changes are happening not only in the banking 
sector but also in  the economy in both regional and global arenas. These will surely define the 
landscape of Philippine banking in the 21st century. We must not nor do we intend to be left behind as 
a minor player in an expanding Philippine and regional economy.

These are why, I believe, the Bank’s leadership had sought to ask me to be your Chairman last year. As 
a son of a World War II veteran, it is indeed an honor to lead the Bank that is the legacy of my father, 
his comrades-in-arms, and all the honored World War II heroes of this country.

We are thankful and indebted to the leadership of the previous Board led by my uncle, who is now 
the Chairman Emeritus, Col. Emmanuel V. de Ocampo. Their leadership and guidance has allowed 
the Bank to endure and provide necessary and strategic assistance to the veterans of World War II. 
He now heads our Board of Advisors together with two other heroes, Col. Democrito T. Mendoza and 
Col. Francisco T. San Miguel. They continue to give advice and share their wisdom to the current 
Board, especially in matters that pertain to the World War II Veterans sector. 

As the new Chairman and in coordination with the industry regulators, we invited outstanding and 
renowned members of the Philippine business and financial community to comprise our new Board 
of Directors who are known and recognized for their leadership, integrity and business acumen. Their 
joining the Bank will be a major factor that will help drive up PVB’s growth, efficiency and profitability 
and enhance PVB’s reputation and competitiveness in the banking industry.
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I had likewise invited Mr. Joey Bermudez to be the Bank’s new President & Chief Executive Officer. He 
is a known, experienced, and respected leader in the banking industry having already been previously 
the President & CEO of another significant commercial bank.  

All these changes mark the dawning of a new era in Philippine Veterans Bank, which is the overall 
theme of this annual report. 

This is a new era where the torch has been passed to the new generation veterans who fully intend to 
maximize the Bank’s full potential while maintaining the highest levels of good corporate governance. 
We are constantly looking for opportunities and have in fact identified key target markets. The Bank’s 
different business development and operational groups have been directed to touch base with our 
customers and understand their business needs in order to create tools and services that can set us 
apart from our competitors.

Aside from this, we will do away with policies and practices that weigh us down and hinder us from 
achieving our business goals. We will uphold those that allow us to serve our clients well, meet targets 
and generate profits.

All these would require major organizational changes which of necessity can affect the bottomline 
during this transition period. But I assure everyone that in the long term, we shall all reap the benefits 
of an improved PVB, responsive to the needs of clients and shareholders.

Through all these efforts, we can be more productive and profitable and thus we will be able to ensure 
that we can continue allocating 20% of our net income to the Veterans of World War II through the 
BTVWWII, thereby helping the out-patient clinic for the veterans and their families and also the WWII 
Museum to endure and carry on serving the purpose for which they were built.

These will be challenging times but veterans know how to deal with even seemingly insurmountable 
challenges and prevail. We will prevail. We are committed to bringing PVB to new heights. We aim to 
be a bank that is reputable, an institution that its employees are proud to be working for, and a bank 
that comes first in people’s minds. 

We envision a bank known for its Patriotism,  Values and Bravery.   These are the traits that set apart 
heroes from ordinary individuals. These are the traits that are found in you, our shareholders, the 
heroes and veterans of World War II and their descendants. 

Join us as we usher in this bright new era for Philippine Veterans Bank.

Roberto F. de Ocampo, OBE
Chairman of the Board

MESSAGE FROM THE CHAIRMAN
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“Paglaki ko,
Veteran din ako!”

“For every Filipino fighting for a better life, there is 
Philippine Veterans Bank. Our forefathers fought for freedom, 

now we fight for your dreams.” – Chairman Bobby De Ocampo,OBE
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Dear Shareholders,

The face of 2013 was one of upheaval.  Markets and institutions had to continue reinventing themselves to blend into what 
analysts have described as the new normal.  Our Bank was no exception.  We had to walk on shifting sand as we dealt with 
an environment marked by f ierce compet i t ion for  assets and regulatory activism.  As most of you know, 2013 
was also a transition year where historic leadership changes in our Bank came about. This changing of the guard led to a 
deep re-examination of the way we do business and our positioning in the industry. 

The new leadership led by Chairman Roberto F. De Ocampo had to assess, strategize, and plan to make our Bank 
stronger, more profitable, and more responsive to the needs of our target markets. One step backward, two steps forward, 
so to speak. The Bank’s management had to pay a lot of attention to strengthening our infrastructure, human capital and 
systems even as we fought hard to keep our rightful share of the market. 

The volatility that we grappled with last year was masked by the stability in our financial results.  Our Total Resources grew 
by 1.22% from P54.93 billion in 2012 to P55.59 billion in 2013, led by the continued growth in our deposits. The Bank’s 
Capital remained strong at P6.61 billion, despite the slight decrease from last year’s P7.06 billion. Our Capital Adequacy 
Ratio, a measure of a bank’s ability to shoulder risks, likewise improved to 20.24%, way above the BSP’s minimum requirement 
of 10%. However, there was a decline in Net Income to P142.70 million from P356.82 million in 2012, mainly due to the 
sustained drop in asset yields as the market continued to drown in excess liquidity. 

The rise in deposit levels, including low-cost deposits from private corporations and individuals allowed us to 
keep our funding cost well under control. For the benefit of our clients, the La Union, Naga, and Zamboanga 
branches were renovated. Our Tacloban branch, which temporarily closed due to Typhoon Yolanda, reopened 
three weeks after the storm to resume services for our clients. 

Our loans and receivables declined by 8% from P18.7 billion in 2012 to P17.2 billion in 2013 as most 
institutions found themselves with abundant liquidity. Non-performing loans were brought down from P1.34 
billion in 2012 to P960.20 million in 2013. Among the major deals we arranged were bond floats for the 
Municipalities of Minglanilla, Cebu and Meycauayan, Bulacan, as well as the Provincial Government of Rizal.

Our Foreign Exchange income rose by 519% in 2013. Trust assets increased by 1.04% and net income from 
the trust business went up by 59.6%.

We continued investing in technology to improve our customer service, keep abreast of regulatory standards, 
strengthen the security of our information technology platforms, and achieve operating efficiency. Among 
the tools we developed in 2013 were an ATM Complaints Log Monitoring system, an online facility for tax 
filing and payments, and the E-Gov SSS File Generator Tool.

As in years past, we continued our support for programs that keep the rich lessons of World War II in our 
people’s consciousness. Our multi-awarded traveling exhibit, “War of Our Fathers,” continued its nationwide 
journey to offer our countrymen a glimpse into World War II. 

The biggest news of 2013 was Typhoon Yolanda. The disaster was unmatched in its magnitude and intensity.  
As an institution, we were hit in a very direct way as our employees in Tacloban as well as in Eastern and 
Central Visayas lost property, lifetime savings, and opportunities.  Throughout the disaster and the relief effort, 

MESSAGE FROM THE PRESIDENT

Message from
THE PRESIDENT
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our Board and our employees stood in solidarity with 
our affected colleagues and countrymen.  We raised 
funds for our affected colleagues, sent volunteers 
to repacking centers, and donated rescue boats for 
future use by vulnerable communities.  

We move forward with the confidence and enthusiasm 
of a renewed institution.  With our Board and 
shareholders solidly behind us, we will build our 
Bank into one that is respected by the banking 
community.  Our homework consists in creating a 
market-differentiated product array, shock-proofing 
our operations so that we can grow in a sustained 
manner, achieving quantum gains in customer service, 
bringing the quality of our corporate governance to 
global standards, raising the productivity and morale 
of our employees, and attracting the best talents in 
the market.  We will invest heavily in training to create 
a sustainable human advantage. A corporate culture 
built on integrity, professionalism, and excellence will 
be propagated.  Of course, our ultimate aim is to deliver 
to our stakeholders a profitable bank that provides 
steady support for the medical clinic, veterans help 
facility, war museum, library, and archives maintained 
by the Board of Trustees for the Veterans of World War II.  

We see more upheaval in the future even as our 
country increasingly attracts serious interest from 
the global investment community.  The new normal 
demands a new behavior and a fresh way of looking at 
opportunities.  A Bank founded by veterans who taught 
this country how to thrive in the most unpredictable 
conditions should have no problem asserting itself in 
an environment of constant change.

Joey A. Bermudez
President and CEO
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Dr. Roberto F. De Ocampo, OBE was the former Secretary 
of Finance of the Philippines and became the first Filipino 
to receive the most internationally prestigious award 
to Finance Ministers Worldwide, the “Global Finance 
Minister of the Year” award from Euromoney in 1995. In 
1996, Euromoney named him as Asian Finance Minister 
of the Year. In 1997, he was again recognized as Asian 
Finance Minister of the year, this time by Asiamoney. He 
is known nationally and internationally for public 
and international finance, having been Chairman of the 
APEC and ASEAN Finance Ministers (at the onset of the 
Asian Financial Crisis whose meetings he chaired 
that resulted in the landmark Manila Framework that 
prescribed the steps to exit the crisis) as well as member 
of the Boards of Governors of World Bank, IMF, and the 
ADB.  He was Secretary of Finance (1994-1998) 
during the presidency of Fidel V. Ramos, and was widely 
recognized as the principal architect of the resurgence of 
the Philippine economy whose achievement was hailed 
by the international finance community. He is the past 
president of the Asian Institute of Management having retired 
from that position in May 2006 and until recently was 
a member of the AIM Board of Trustees. Prior to these 
posts, he also served as Chairman and CEO of the 
Development Bank of the Philippines and led its rehabilitation 
such that it was recognized by the prestigious international 
Banker Magazine during his tenure as one of the “world’s 
soundest banks.”
 
Dr. De Ocampo is a recipient of many international and 
national honors. In September 2001, he was named to the 
Ordre National de la Legion d’ Honneur by the Republic of 
France with the rank of Chevalier for his successful 
efforts and initiatives to promote closer Philippine-France 
relations. On the occasion of the Queen’s Diamond
Jubilee, he was conferred by Her Majesty Queen Elizabeth II 
the Most Excellent Order of the British Empire (OBE) 
for his outstanding efforts in promoting Philippine-UK 
relations during his years in public service and more 
recently in his capacity as Chairman of the British Alumni 
Association. He has also been awarded the Philippine 
Legion of Honor, the highest honor conferred on Filipino 
civilians by the Republic of the Philippines in 1998 for 
his outstanding contributions to the country. He is one 
of the first ASEAN members of the Trilateral Commis-
sion, an international think-tank of distinguished global 
leaders and was also the first recipient of the Man of the 
Year Award from the Association of Development Finance 
Institutions of Asia Pacific (ADFIAP).  He is a founding 
Partner of a Global Advisory Group (Centennial Group) 
based in Washington D.C. and is a Founding Director 

THE NEW POWERHOUSE BOARD OF DIRECTORS

Roberto F. De Ocampo, OBE
Chairman

10
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THE NEW POWERHOUSE BOARD OF DIRECTORS

Guillermo A. Parayno Jr.
  • Commissioner, Bureau of Customs, 1992-1998
  • Commissioner, Bureau of Internal Revenue, 2002-2005
  • PMA Alumni Cavalier Awardee for outstanding 
     accomplishments in Public Administration 
  • Outstanding Professional of the Year by the Professional 
     Regulatory Commission of the Philippines 
  • Economic Warrior Award of the Department of Finance 
  • Bachelor of Science degree, Magna Cum Laude, 
     Philippine Military Academy
  • Masters in Psychology, University of the Philippines 
  • Computer Programming, National Computer Center
  • Master of Business Management, Asian Institute of 
     Management

of a recently established Global Economic Forum: The Emerging Markets Forum. Dr. De Ocampo, who was the 1975 
Ten Outstanding Young Men (TOYM) awardee in the field of National Economic Development for pioneering the 
Philippine rural electrification program, had been cited as one of the 500 Great Asians in 2001 and a recipient of several 
Baron’s Who’s Who awards.  In 2004, he was elected to the Board of Advisors of the Conference Board, one of the world’s 
leading authorities in international business economics (based in New York). In 2006, Dr. De Ocampo was conferred 
with the Asian Human Resources Development Award by the Asia HRD Congress.

Guillermo A. Parayno Jr.
Vice Chairman

Joey A. Bermudez
  • President and CEO of Chinatrust (Philippines) Inc., 2001-2008 
  • Held key positions at Philippine Savings Bank, 
     Standard Chartered Bank, and Philippine Commercial          
     International Bank (now BDO)
  • Founding Chairman of the Maybridge Financial (Canada) 
     Inc. and Maybridge Finance and Leasing Inc. 
  • Former President of the Management Association 
     of the Philippines
  • Certified Public Accountant 
  • Masters in Business Economics from the University of          
     Asia and the Pacific
  • Pacific Rim Bankers Program, University of Washington Joey A. Bermudez

President & CEO
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Ma. Nieves R. Confesor
Director

THE NEW POWERHOUSE BOARD OF DIRECTORS

Ma. Nieves R. Confesor
  • Secretary Department of Labor and Employment until 1995
  • First lady Dean of the Asian Institute of Management (AIM), 2003-2005
  • Bachelor of Arts in Literary Studies, Magna Cum Laude and 
     class Valedictorian from Maryknoll College (now Miriam College)
  • Presidential adviser on Human Resource Development and
      International Labor Affairs to former Philippine President Fidel V. Ramos
  • Ten Outstanding Women in the Nation’s Service (TOWNS), 1992
  • Outstanding Service Award by the Philippine Civil Service Commission 
  • Master of Business Administration from the Ateneo Graduate
     School of Business, 1978
  • Master of Public Policy and Administration, John F. Kennedy   
    School of Government of Harvard University 
  • Labor and Employment and Asian Studies, University of the Philippines
  • International Economics, Negotiations, Women in Politics, Harvard University

Alfonso B. Cruz Jr.
Director

Alfonso B. Cruz, Jr.
  • Over 40 years of experience in various fields in banking
     services here and overseas.   
  • Director of Capital Markets Integrity Corporation 
  • Consultant of Radiowealth Finance Corporation 
  • Director, Advent Capital and Finance Corporation
  • Senior Executive Vice-president of Land Bank of the 
     Philippines and served as director of various LBP subsidiaries
  • Bachelor of Science in Economics, Ateneo de Manila 
     University (ADMU) 

Judith V. Lopez

  • Former Chairperson of Isla Lipana & Co. the Philippine member 
     firm of Pricewaterhouse Coopers
  • Present Chairman of Auditing and Assurance Standard
     Council (AASC)
  • Immediate past President of the Financial Executives
     Association of the Philippines (FINEX) 
  • Chairman, Board of Trustees of FINEX Foundation
  • Bachelor of Science in Business Administration, Cum Laude,
     University of the East (UE)
  • Executive Program, Harvard School of Business, 2009
  • Executive Business Course for PWC Partners from University 

Judith V. Lopez
Director

    of Western Ontario, 1996 
  • Management Development Program from Asian Institute of Management, 1993. 
  • 2014 Outstanding Professional of the Year Award in the field of Accountancy from the Professional Regulation Commission
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THE NEW POWERHOUSE BOARD OF DIRECTORS

Umberto A. Rodriguez
Director

Percianita G. Racho
  • National President of the VFP - Sons & Daughters 
     Association, Inc. (VFP-SDAI)
  • Former Mayor & Vice Mayor of Buenavista, 
     Agusan del Norte
  • Presently serves as the Provincial Administrator of 
     Agusan del Norte 
  • Deputy Chairman Provincial Disaster Risk 
     Reduction Management Council of Agusan del Norte

Percianita G. Racho
Director

Umberto A. Rodriguez 
  • Former Director General , Philippine National Police 
  • Former Administrator of the Philippine Veterans 
     Affairs Office (PVAO)
  • President of the Filipino War Veterans Foundation 
     (FILVETS), Inc. 
  • Head of PVB’s Security Department, 2000 
  • Bachelor of Science, Philippine Military Academy
  • MBA, University of the Philippines Diliman
  • MNSA, National Defense College 

Romeo G. Roxas
  • Instrumental in the re-opening of Philippine Veterans 
     Bank in 1992
  • Pioneer Member of the Board of Directors of 
     Philippine Veterans Bank 
  • LLB, University of the Philippines, 1961
  • Chairman/President of Green Square Properties, Corporation  
     and Green Circle Properties & Resources, Inc.
  • Member, Integrated Bar of the Philippines
  • Member, New York State Bar Association Romeo G. Roxas

Director
Romeo G. Roxas
Director
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THE NEW POWERHOUSE BOARD OF DIRECTORS

Laurito E. Serrano
  • Engaged in the Corporate Finance Advisory practice  with private 
     entity clients and currently serves as Director or Advisor in a 
      number of private and publicly - listed companies mainly in the  
      mining, hotel and integrated property development business
  • Former Partner, Corporate Finance Consulting and 
     Business Advisory Group, SGV & Co.
  • Bachelor of Science in Commerce, Degree in Accounting, 
     Cum Laude, Polytechnic University of the Philippines 
  • Certified Public Accountant 
  • Masters in Business Administration (MBA), Harvard Graduate 
     School of Business

Laurito E. Serano
Director

Laurito E. Serrano
Director

Pablito H. Yap
Director

Pablito H. Yap
  • Owner, Metro Stonerich Corporation 
  • Consultant, Global Faculty, Citibank N. A.
  • Bachelor of Science Degree in Economics, Ateneo de Manila 
     University (ADMU) 
  • Special course of Advanced Management Program, Wharton 
     Business School University of Pennsylvania, 1986 
  • Executive Program for Organizational Change, Stanford
     University, 2005. 
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BOARD OF ADVISORS

EMMANUEL V. DE OCAMPO
Chairman Emeritus FRANCISCO T. SAN MIGUEL

Member, Board of Advisors

DEMOCRITO T. MENDOZA
Member, Board of Advisors
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Financial Highlights 2013

CONSOLIDATED

2009 2010 2011* 2012*

Increase (Decrease)
2013 vs. 2012

Amount %2013

Total Resources

Trading and Investment Securities

Loans and Receivables - net

Total Deposit Liabilities

Capital Funds

Gross Income

Total Expenses

Net Income

Earnings per Share 

Return on Average Assets (%)

Return on Average Equity (%)

52,858.83

8,635.96

22,245.93

43,013.79

4,949.63

3,202.16

2,771.44

430.72

15.90

0.88

8.95

59,084.36

9,236.58

23,419.10

46,357.74

5,363.59

3,819.91

3,304.14

515.77

19.26

0.92

10.00

57,288.64

6,292.19

20,751.49

44,723.60

5,596.33

3,587.03

3,082.84

504.19

18.78

0.86

9.13

54,886.98

10,628.26

18,704.77

43,181.51

7,027.08

3,614.67

3,272.38

342.29

12.38

0.61

5.42

55,540.90

15,946.61

17,209.39

47,429.41

6,510.60

3,154.61

3,070.48

84.13

2.18

0.15

1.24

635.92

5,318.35

(1,495.38)

4,247.91

(516.48)

(460.06)

(201.90)

(258.16)

1.19

50.04

(7.99)

9.84

(7.35)

(12.73)

(6.17)

(75.42)

*As restated

PARENT COMPANY

2009 2010 2011* 2012*

Increase (Decrease)

2013 vs. 2012

Amount %2013

Total Resources

Trading and Investment Securities

Loans and Receivables - net

Total Deposit Liabilities

Capital Funds

Gross Income

Total Expenses

Net Income

Return on Average Assets (%)

Return on Average Equity (%)

52,871.47

8,623.12

22,200.81

43,014.18

4,946.32

3,182.48

2,757.91

424.57

1.06

9.47

59,094.77

9,223.73

23,378.42

46,358.14

5,366.45

3,813.78

3,291.84

521.94

0.93

10.05

57,315.48

6,279.35

20,717.82

44,733.47

5,619.35

3,603.93

3,079.59

524.34

0.90

9.55

54,925.20

10,628.07

18,675.84

43,202.67

7,064.64

3,612.99

3,256.17

356.82

0.64

5.63

55,594.84

15,946.61

17,190.92

47,432.58

6,606.72

3,188.75

3,046.05

142.70

0.26

2.09

669.64

5,318.54

(1,484.92)

4,229.91

(457.91)

(424.25)

(210.12)

(214.12)

1.22

50.04

(7.95)

9.79

(6.48)

(11.74)

(6.45)

(60.01)

*As restated

The total resources of the Bank reached P55.59 billion at the close of 2013, 1.22% higher than the previous year’s P54.93 billion, fueled by 
the 9.79% growth in deposits. Total liabilities went up by 2.36% to P48.99 billion as current and savings deposits grew by P3.74 billion in 
2013. The Bank’s capital adequacy ratio stood at 20.24% way above the minimum regulatory requirement of 10%. The Bank earned a net 
income of P142.70 million in 2013, 60.01% lower than the 2012 income as net interest income eased due to the softening of asset yields 
coupled with lower profit on sale of acquired assets. However, trading gains rose by 60.88% from P359.91 million in 2012 to P579.01 million 
this year.

The Group earned a net income of P84.13 million, P58.57 million lower than the Parent Bank’s income of P142.70 million. This is mainly due 
to the income earned by the Bank from its transactions with a subsidiary totaling P57.58 million which was eliminated during consolidation 
in accordance with the applicable accounting standards.

in Million Philippine Pesos (except EPS, ROA and ROE)
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Review of Philippine Economy in 2013

 T h e   P h i l i p p i n e s   e x p e r i e n c e d   a 
non-inflationary robust growth amidst a 
challenging financial market landscape and 
natural disasters in 2013.  In spite of the various 
disasters like the Bohol earthquake and Typhoon 
Yolanda, the economy managed to post a 7.2% 
year-on-year growth which is higher than the 
6%-7% government target and second only to 
China in the Asian region.  The major contributor 
to GDP was the service sector which had 56.8% 
share while the industry sector and agriculture 
sector contributed 32.7% and 10.4%, respectively.  
In the face of robust growth, average 
inflation remained tame at 3%, which is at the 
lower bound of the government’s target range of 
3%-5%. Meanwhile, average unemployment in 
2013 was 7.1%, a little higher compared to 7.0% 
in 2012.

 The economy also proved resilient as 
it weathered the financial market volatility 
brought about by the U.S. Federal Reserve’s 
announcement that it will scale back its monetary 
policy accommodation.  The uncertainty of 
the timing and extent prompted a sell-off and 
capital outflows from emerging markets like the 
Philippines, reversing most of the gains made in 
the first quarter.  The Philippine peso weakened 
to 44.395 at 2013 close from 41.050 the previous 
year.  The PSE index closed in 2013 at 5,889.83, 
a 20% drop from a high of 7,392.20 in May, and 

a mere 1.3% higher compared to 2012 close of 
5,812.73.  Likewise, yield of the most actively 
traded peso government security (FXTN 20-17) 
fluctuated between 3.472% and 5.495% based 
on PDEx interpolated data in a span of less than 
four months. The economy was able to withstand 
the large swings in the equities, interest rates 
and currency markets as regulators were able to 
use the generous liquidity periods to implement 
macroeconomic policies and meaningful 
structural reforms aimed at narrowing imbalances 
in the economy.

 The BSP made a series of SDA rate cuts from 
January to April while keeping its benchmark rate 
steady.  This was made possible given the benign 
inflation outlook.  The low interest rate environment 
provided support to domestic consumption and 
investment.  While an appreciating currency was 
a sign of positive foreign investors’ sentiment, 
it had negatively affected some sectors of the 
economy like exports, OFW remittances and 
BPOs.  Thus, the monetary authority imposed 
limit on lenders’ currency forward positions and 
participated in the currency market to restrain the 
peso’s appreciation.  Likewise, it also gradually 
phased out investment management activities 
from SDAs to fine-tune its monetary policy 
instruments, gain greater flexibility in conducting 
monetary operations and ensure adequate 
liquidity for economic activity.  Given the move, 
money supply growth rose to more than 30% at 
year-end from a mere 9% at the start of the year.

 Gross international reserves stood at 
$83.2 billion by year-end.  This is equivalent to 
11.5 months of imports of goods and payment for 
services and income.  Moreover, it can cover 7.4x 
the country’s debt based on original maturity or 
5.6x if based on residual maturity.
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 The country’s budget deficit for the year 
was P164.1 billion covering only 1.4% of GDP 
compared to 2.0% target.  It was lower than the 
P238.0 billion ceiling for the year and declined 32% 
from P242.8 billion in 2012.  The fiscal performance 
was a combination of improved collection and 
focused spending on social protection, services 
and infrastructure. Total outstanding debt of the 
national government amounted to P5.681 trillion 
which was 49.2% of GDP.  It was higher by 4.5% 
compared to 2012 level of 5.437 trillion and was 
composed of 65.7% domestic debt and 34.3% 
external debt.  Majority of the debt at 86.5% were 
long-term and only 5.6% and 7.9% were short 
and medium-term, respectively.  Given this debt 
profile, the refinancing risk is minimal.  Total debt 
service was reduced to 32.6% of revenues and 
1.3% of GDP in 2013 from 47.5% and 6.9% in 
2012.

 The Philippine banking system remains 
sound and stable guided by appropriate 
regulatory framework and well-designed policies 
that limit excessive risk taking without hindering 
the necessary development.  Total assets of 
banks expanded by 23.7% year-on-year to P10 
trillion.  This was buoyed by 16.4% growth in 
loans funded by the 32.1% surge in deposits.  
Banks’ asset quality was maintained in spite of 
increased lending with 2.8% non-performing 
loans out of total loan portfolio.  Net profit rose 
18.5% year-on-year, 60.9% of which came from 
lending operations.  Trading gain contribution 
to income rose due to market conditions and 
investor sentiment particularly during the first part 
of the year.  The Banks efficiency improved as 
cost-to-income eased to 60.6% from 63.2% in the 
previous year.  Capital position likewise improved 
as capital adequacy ratio was 16.5% on solo and 
17.65% on consolidated bases (December 2013 
data).

 Given all the structural, administrative, 
institutional and governance reforms being 
instituted by the current administration and 
regulatory bodies, the country achieved an 
investment grade status from all the three major 
credit rating agencies – Fitch Ratings, Standard 
and Poor’s and Moody’s – in 2013.  This confirmed 
the improving sentiment towards the Philippines.  
This, however, shall not be the culmination itself, 
but, shall serve as an inspiration and source of 
strength to stir concerted efforts towards achieving 
an inclusive growth for a better Philippines.

Source:  BSP website, Bureau of Treasury 
website and Bloomberg

Review of Philippine Economy in 2013
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Operational Highlights

 Our branches continue to be the most 
recognized face of the Bank to most depositors. 
The Bank’s 60-strong branch network continues to 
deliver a wide array of services and information to 
a broad base of current and potential customers.

 

 Throughout 2013, the Branch Banking 
Group’s resiliency was once again tested in the 
face of continued challenges. Despite the intense 
competition in the market, the BBG was still 
able to achieve 99% of its target deposit level 
by year-end. In real amounts, total deposits 
reached P47.43 billion against the bank’s target of 
P48 billion, and went up by P4.23 billion or 9.8% 
from the previous year’s level. BBG was also able 
to surpass its target deposit levels for Current 
and Savings Accounts (CASA) as of the same 
period, thanks in part to the “Gadgets & GC” 
promo. As a result, the Group was likewise able 
to sustain a desirable low cost vs. high cost ratio 
of 55:45. Private accounts also increased by 28% 
amounting to P17.78 billion. This is up by P3.89 
billion from 2012’s total of P13.89 billion. 

 As part of the Group’s efforts to improve 
efficiency, cost of funds went down to 1.40% 
compared to last year’s 1.85%. Likewise, total 

Operational Expenses went down by P110.43 million 
or 19% to P469.54 million in December 2013. 
Meanwhile, the Group’s Salary loan portfolio grew 
by P179.55 million or 51%, from P 349.15 million 
in 2012 to P528.71 million in 2013.

 We proudly welcomed a new member to the 
“Billionaire Deposit Branches” in 2013. Legaspi 
Branch, under the supervision of SM Geraldine L. 
Romano who is now the Area Head of Southern 
Luzon, was the 15th Billionaire Deposit Branch. 

 To serve our clients better, the Group 
renovated the La Union, Naga, and Zamboanga 
branches, and relocated the Catarman and 
General Santos branches to bigger and more 
strategic sites. Thirteen new offsite automated 
teller machines were installed in 2013. This brings 
the Bank’s total ATM network to 135 units, broken 
down into 50 onsite and 85 off-site ATMs. 

 Last November 2013, Typhoon Yolanda’s 
onslaught almost completely inundated our 
Tacloban branch. Yet, true to its veteran spirit, the 
branch was reopened just three weeks later to 
serve our Taclobanon clients. The howler likewise 
damaged the houses and belongings of our 
employees not only in Tacloban but also in other 
branches in eastern and central Visayas. The 
Bank offered financial assistance to its affected 
employees. 

BRANCH BANKING 
GROUP
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TREASURY
GROUP

 Notwithstanding the volatile global 
financial market landscape, the Treasury Group 
consistently and progressively contributed to the 
Bank’s Net Income.  For the year 2013, it booked an 
unprecedented total income contribution, which 
rose 35% year-on-year and 37% beyond target. 
The group somehow mirrored the Philippine’s 
economic improvement in recent years.  The 
economy experienced a sustainable, robust, and 
non-inflationary growth in 2013.  
  
 With the low inflation rate, the BSP had 
enough policy space to lower interest rates in 
its SDA facility and keep its policy rate steady.  
BSP started cutting SDA rates in January and 
signaled that there’s more to come.  Treasury 
took this opportunity to build up the peso fixed 
income trading portfolio and actively traded in 
the secondary market.  There were small bouts 
of corrections during the first half of the year but 
the series of bond-friendly developments - series 
of SDA rate cuts, rating upgrade to investment 
grade by Fitch and S&P and benign inflation – 
fueled investors to purchase Philippine assets.  
Interest rates reached an all-time low by April.  
The government decided not to issue dollar 
denominated debt in 2013.  However, news of the 
Federal Reserve’s plan of tapering Quantitative 
Easing (QE) started a sell-off and capital outflows 
from emerging markets like the Philippines.  
Armed with prudent management of its fixed 
income portfolio, market reading skills and whiff 
of luck, Treasury was still able to book trading 
gains, which is 61% more than the previous year 
and 45% above target.

 The Philippine peso generally tracked 
the performance of neighboring countries’ 
currencies.  It appreciated to as much as 40.55 
against the US dollar, the highest since 2008, in 

January before it weakened to close the year at 
44.395.  The substantial appreciation of the peso 
due to the vast capital flows negatively affected 
some sector of the economy like exports, OFW 
remittances and BPOs. Thus, the monetary 
authority imposed a limit on lenders’ currency 
forward positions, banned overseas funds from 
SDA, and participated in the currency market 
to restrain the peso.  The changes triggered 
volatilities which Treasury took advantage of and 
reversed last year’s performance to book a 519% 
increase in foreign exchange income.

 The overall investment portfolio’s interest 
income surpassed the target by 29%, albeit 
lower compared to last year’s level by 6%.  Due 
to declining peso interest rates in the first half, 
the spread of peso portfolio yield over cost fell 
by 33 bps.  Continuous liquidity growth was 
not accompanied by higher loan releases, thus, 
excess funds were put to work through purchases 
of relatively higher yielding government securities 
instead of being placed with the BSP through 
SDAs that earned only 2.0% for the most part of 
the year.  As a result, interest income from peso 
secondary reserves was higher by 32% vs. target, 
and lower by only 4% compared to last year.  For 
the FCDU portfolio, Treasury opted to lessen 
proportion of assets invested in long-term ROPs 
and parked the excess liquidity in short-term 
investment outlets as ROP yields were generally 
on their all-time-lows in the earlier part of the year.  
Although interest margin declined by 39 bps, the 
portfolio was spared from the possibility of lower
valuation as interest rates eventually increased 
towards  the  end  o f  the  yea r.   P r i ces  o f 
dollar-denominated securities issued by the 
Philippines declined year-on-year in spite of being 
upgraded by the three rating  agencies – Fitch, 
S&P, and Moody’s – to investment grade.  

Operational Highlights
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 The catalysts of such an unlikely move 
were the relative over-valuation of the securities 
and tapering of monetary accommodation in the US.

 Due to increased efforts of the Treasury 
Marketing Department (TMD) in generating 
new accounts, new clients increased by 71%.  
Likewise, peso deposits solicited by TMD rose by 
169% year-on-year.  These efforts will continue 
as new products and services are expected to be 
launched.  Deepening of business with existing 
clients is also anticipated as cross selling is 
boosted.
   
 The Financial Institutions Department 
remained steadfast in its role of setting up lines 
to support the various trading and investment 
activities of the Group.  It proactively established 
close business relationship with current and 
prospective counterparties to improve the Bank’s 
network of business alliances.

 The financial market thrives in volatility.  
Though the existence of volatility may be 
initially perceived as risk, it likewise represents 
opportunity.  The Treasury Group continually looks 
for these opportunities and prudently manages 
the inherent risks.

 The divisions in charge of Corporate 
and Public Sector Credit Facility Arrangement 
and Lending in Lending Business Group (LBG) 
managed to post a slight growth in loan and 
investment portfolio of 2.92% from P13.22 billion 
in 2012 to P13.6 billion in 2013. The total fee 
based income of LBG exceeded its targets when it 
hit P80.70 million that included the P22.67 million 
fees generated by the Investment Banking Division 
(IBD) from Issue Management and Participation 

Fees. IBD’s assistance in arranging loan portfolio 
participations for the Corporate Banking Division 
(CBD) focused mainly on its arrangements with 
Local Government Unit (LGU) loans.
 
 Despite the May 2013 local elections, 
regulatory restriction on LGUs/GOCCs to limit  
their  loan exposure on  selected  government  
banks, and  the  prevailing conservative  approach  
to borrowing by the  newly elected local 
government  officials, LBG’s exposure in the LGU 
Sector experienced a slight increase from  P5.49 
billion in 2012 to P6.44 billion in 2013, mainly due 
to accumulated on-going and approved credit 
facilities to LGUs.   
   
 In the area of private corporate lending, 
CBD finally invested in the large and highly rated 
corporate names, such as Ayala Land Inc., Globe 
Telecom, and Energy Development Corporation, 
through investment outlets on bonds with tenors 
ranging from 7 to 10.5 years. This is in response 
to the unadvised credit/investment facility 
allocation for highly rated issuances of Philippine 
companies that was approved in 2012. The Bank 
has earmarked P5 billion for this type of lending. 
Complementing this credit facility, the Bank 
provided liquidity loans for these highly rated 
accounts as it generated exposure to Petron 
Corporation and Ayala Land. By the end of 2013, 
loans to private companies were at P7.29 billion 
compared to P8.64 billion in 2012.

 Significantly, the CBD has been very 
successful in reducing its non-performing loans 
(NPL) in a year’s time. From the 2012 year-end 
figure of P1.17 billion, NPL was brought down to 
P775 million.  Consequently,  the gross non-performing 
loans ratio dropped to 5.76% from 8.96% of the 
previous year. On top of foreclosure proceedings, 
collection efforts were intensified and clients were 
granted repayment plans based on their cash flow 
projections.

LENDING BUSINESS
GROUP
CORPORATE BANKING DIVISION
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 With interest rates for 2013 considered 
as historically low, the CBD contributed interest 
income of P745 million compared to the previous 
year’s level of P892 million. Interest rates in 2012 
averaged at 7.38% per annum compared to 
6.32% in 2013.

INVESTMENT BANKING DIVISION

 As Financial Arranger of LGU Bond and 
Credit Facilities, the Investment Banking Division 
(IBD) was able to successfully arrange and package 
Bond Flotations for the Municipal Government of 
Minglanilla, Cebu and the City Government of 
Meycauayan, Bulacan amounting to P120 million 
and P330 million, respectively. The IBD also set 
up the P692 million 10-Year Term Loan Facility of 
the Provincial Government of Rizal.

RETAIL BANKING DIVISION 

 Given that 2013 was a transition year for 
the Bank, the Retail Banking Division’s total loan 
portfolio was pegged at P1.947 billion at year-
end, down by 13.66% from the previous year’s 
level of P2.255 billion. Despite the prevailing low-
interest rate regime in the past year, the Division 
however was still able to bring in P172 million in 
interest income in 2013, albeit lower by 14.14% at 
P201 million in 2012.

Operational Highlights
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 In the area of Compliance, we added 
a Compliance Page in the Bank’s portal. Our 
objective is to hasten employee consciousness 
and knowledge of new regulations. It is 
management’s  bel ief   that  a well-informed 
human resource will make the task of being a 
compliant bank a natural and effortless process.

 For IT Security, the TBIG successfully 
completed the Expanded Vulnerability Assessment 
phase that determines the level of susceptibility 
of the Bank’s network. Through a simulation of 
attacks from possible external threats, the Bank’s 
defense infrastructure was deemed adequate and 
secure. This is an important milestone as clients 
would want their banks to be as protected as 
possible.

 

 As for Efficiency, our main thrust was to 
do more with less. Thus, the E-Gov SSS File 
Generator Tool was developed for the Branch 
Banking Group to expedite the uploading 
of SSS transactions thereby guaranteeing a 
speedy updating of SSS members’ records. As 
part of the Bank’s paperless direction, the TBIG 
implemented a digital pay slip for the majority of 
the Bank’s employees that greatly reduced the 
cost of distribution.  To facilitate the reconciliation 
and monitoring of issued Managers Checks (MC) 
that is inherently time-consuming and tedious, we 
developed the MC Reconciliation tool. These job 
enhancement tools, simple as they may seem, 
have undoubtedly made a substantial impact in 
improving a good segment of the Bank’s human 
resources with respect to productivity and 
wellness.

Operational Highlights
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 The financial markets continued to be 
volatile in 2013. Access to the BSPs’ special 
deposit accounts became limited to the fund 
management activities of trust accounts. The 
Trust Management Group (TMG), despite these 
challenges, delivered productive results and 
managed its income level from the previous year.

 
 
 Total assets increased by 1.04% to P9.32 
billion in 2013 compared to P9.22 billion in 2012. 
Net income also went up in 2013. From P33.12 
million in 2012, it grew to P52.84 million in 2013, 
a 59.6% rise.

 Customer satisfaction and confidence 
improved as the TMG maintained constant client 
communication and efficient service. This, in 
turn, resulted in increased investments from TMG 
customers. 

 Our efforts do not stop there. We are 
still actively customizing and managing our 
range of non-traditional trust products such as 
safekeeping, escrow arrangements, and facility 

and paying agents to various LGU accounts. 
These are all in line with our goal of delivering 
excellent service to our customers and the next 
generation of clients.

 Given the changing of the guards and 
the expected changes in business strategy, the 
Technology and Business Information Group 
(TBIG) carried out only highly essential projects in 
2013. 

 Projects that were undertaken were geared 
towards the areas of: (a) Customer Experience; 
(b) Compliance; (c) IT Security; and (d) Efficiency. 
These are viewed as the four pillars of the TBIG’s 
enabling responsibility to support the Bank’s 
profitability objective.

 As part of improving Customer Experience, 
the Group developed an ATM Complaints Log 
Monitoring system that will keep track of client-
related concerns – giving the means to provide 
immediate assistance and resolution for client 
problems. For the Bank’s tax-paying clients, an 
online facility for filing and payment transactions 
was implemented. Using the Online Tax Payment 
Gateway of Bancnet, of which the bank is a 
member, and the BIR’s eFiling and Payment 
System (eFPS), PVB, as an accredited institution, 
is now capable of allowing taxpayers to file their 
tax returns and settle their obligations via the 
Internet.  Furthermore, the e-payment sub-system 
provides the capability to enable taxpayers to 
pay obligations and be issued with payment 
confirmation through any online channel.

TECHNOLOGY AND
BUSINESS INFORMATION
GROUP 

TRUST MANAGEMENT 
GROUP
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  The Bank is known for its strong 
commitment to corporate social responsibility 
(CSR). Without fail, the Bank sets aside 20% of its 
profits for the Board of Trustees for the Veterans 
of World War II (BTVWWII) which in turn manages 
two important projects for our shareholders. One 
is the BTVWWII Museum, Library and Archives 
which preserve the World War II Filipino veterans’ 
exploits, sacrifices and victories for generations 
to come. The other is the BTVWWII Out-patient 
Center that provides free medicine, check-ups, 
laboratory tests and other medical services to 
indigent veterans and their families.

 For the annual celebration of Philippine 
Veterans Week, the Bank sponsored the 
installation and unveiling of a key historical marker 
of the Bataan Death March, particularly Kilometer 
44 located at the Plaza of Balanga City, Bataan. 
This was made possible through the partnership 
of the City Government of Balanga and the HAS 
Club.

 Our multi-awarded traveling exhibit, “War 
of Our Fathers,” continues to tour the country 
displaying to the public a glimpse into World War 
II history through photographs and memorabilia. 
Since its inception in 2006, the display has 
been viewed in over 50 cities and municipalities 
nationwide. Last year, through the request of local 
government units, the exhibit was displayed in the 
SOCCSKSARGEN Region and in Davao City.

CORPORATE
SOCIAL RESPONSIBILITY

From Left to Right: Peter Parsons, US Ambassador to the Philippines Philip S. Goldberg,
Lucky Guillermo of Spyron AV Manila & PVB Chairman Roberto F. De Ocampo, OBE
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 We also celebrated the fifth year of our World 
War II True Stories Narrative-Writing Contest, 
co-organized with the Philippine Daily Inquirer 
and supported by the Department of Education. 
For this competition, high school students are 
encouraged to speak with World War II survivors 
and then develop an engaging and educational 
narrative based on the interview. Celine Marie 
Itchon of St. Mary’s High School, Cagayan de 
Oro City was awarded the top prize for her story 
based on her grandfather’s experiences.
 
 We also teamed up with the Embassy of the 
United States of America as co-presenter to the 
Gala Premiere of “Corregidor: The Road Back,” a 
documentary film by AV Spyron Manila.

 The Bank hopes that through these CSR 
projects, we are not only helping our war veterans 
themselves but also helping them preserve their 
legacy for the next generation. British Ambassador to the Philippines Asif Ahmad (Left)

with PVB Chairman Roberto F. de Ocampo, OBE  (Right)

Operational Highlights
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RISK MANAGEMENT FRAMEWORK
Risk management is a central part of the Bank’s 
overall management. It is the process whereby 
the Bank methodically addresses the risks 
attached to its activities with the goal of achieving 
sustained benefit within each activity and across 
the portfolio of all activities. The Bank’s objectives 
in risk management are to ensure that it identifies, 
measures, monitors, and controls the various 
risks that arise from its business activities.

The risk management framework of the Bank is 
illustrated as follows:

Capital Management Framework

The Bank’s Charter limits the expansion of capital 
mainly through income plowback. The Bank’s 
biggest hope of becoming a significant player 
in the market lies in its ability to own certain 
segments that are not yet spoken for because they

are either un-served or badly served. In response, 
the Bank formulated several strategic initiatives to 
pursue this strategic direction. 

Risk Management Objectives and Policies

Pillar I Risks
Pillar I assessment includes the risk covered under 
the Regulatory Framework as prescribed under 
BSP Circular No. 538. The framework covers 
the measurement of credit risk, market risk and 
operational risk.

Credit Risk
The Bank has defined credit risk as the risk of 
financial loss due to default of counterparties/
borrowers. In order to mitigate this risk, it has 
developed various policies and procedures to 
control risk and eventually minimize losses. 
The Bank has amended some of these policies 
and procedures to further strengthen the credit 
underwriting process. Said modifications are 
successfully complied with through the credit 
review conducted by the Risk Management 
Department. In addition, the Bank employs an 
Internal Credit Risk Rating System (ICRRS) to 
assess the credit worthiness of its borrowers. 
The credit  scor ing sheet is comprised of

Risk And Capital Management

RISK AND CAPITAL
MANAGEMENT

PVB signed a Memorandum of Agreement last April 2014 with aCCelerate Analyser for Risk Management
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BRR guidelines and BRR score sheet, Loan 
Exposure Risk (LER) Rating and Credit Risk 
Spread table. For the detailed discussion of 
credit risk management, please refer to Note 4 of 
Financial Report.

Credit Risk Stress Test
The stress test on credit risk assumed a recent 
natural event, specifically, the “Yolanda” typhoon. 
Its impact on the Bank’s current loans and capital 
is measured should this calamity happen within 
Metro Manila. In addition, the Bank participated 
in the uniform stress testing program for banks 
initiated by the BSP.

Market Risk
Market or Price risk is the probability of decline 
in earnings or capital, either immediately or 
over time, as a result of adverse fluctuations or 
changes in the level or volatility of interest rates, 
foreign exchange rates or commodities or equity 
prices. The Bank mitigates the risk from the

trading portfolio by setting-up limits such as loss 
alert limit, stop loss limit, dealer limit and position 
limit. It also adopted a market risk model, which 
is the Value-at-Risk (VaR).  For the detailed 
discussion of market risk management, please 
refer to Note 4 of Financial Report. 

Market Risk Stress Test
Sensitivity analysis is employed on foreign 
exchange and fixed income trading portfolio of the 
Bank. It is performed by systematically changing 
parameters in the VaR models to determine the 
effects of such changes to the earnings.

For fixed income trading portfolio, the stress tests 
consider the effect of rising interest rates while 
the stress tests on foreign exchange trading 
portfolio look at the impact on earnings should 
there be unexpected appreciation of the peso or 
downward movement of the USD/PHP exchange 
rate.

Risk And Capital Management
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Operational Risk
Operational risk is the possibility of loss arising from 
inadequate or failed internal processes, systems 
and people, or from external events.  Having 
defined the risk as such, the Bank assesses the 
different risks that it encounters including other 
possible risks that may impact the different areas 
under operations which ultimately results to both 
actual financial or opportunity loss.    The Bank 
is guided by the Operational Risk Management 
Framework (ORMF) that comprises the Bank’s 
governance and operational risk management 
structure. The organizational structure of the 
Bank clearly establishes the lines of management 
responsibility, accountability and reporting. 
Responsibilities and reporting lines between 
operational risk control functions, business lines 
and support functions are substantially separated 
in order to avoid conflicts of interest. 

Events and Losses
Events and losses are a fundamental part of 
operational risk management. They are clear and 
explicit signal that an operational risk has occurred. 
The Bank has started loss data collection exercise 
in November 2012 which will provide information 
for assessing the exposure to operational risk 
and developing a policy to mitigate/control risk. 
Various loss data related to operational risk events 
both “actual” and “near misses” are gathered 
from different units of the Bank; consolidated 
in an Operational Loss Database and grouped 
according to risk event types. The Bank adopts 
the Basel Committee’s risk event types having the 
potential to result in substantial losses.

Risk Control Self-Assessment (RCSA)
The Bank carried out its initial risk assessment 
activity at the close of 2013. The Senior 
Management lead by the President/CEO 
employed a top-down approach in identifying
significant operational risks, existing controls, and 
setting action plans to enhance existing controls 

and implement new controls. The risk and 
control assessment activity captured a number 
of significant risks at the business unit level, 
i.e. group, division, department. The results are 
recorded in a risk register or tracking grid, which 
acts as a central repository of the nature, level, 
and status of the key business risks and controls.
 

 In April 2014, the Bank entered into an 
agreement with an external solution provider to 
put in place the required elements of an effective 
operational risk management framework as 
follows:
  • Key Risk Indicators (KRI)
  • Risk Control Self Assessment (RCSA)
  • Loss Data (Internal & External)
  • Stress & Scenario Testing 
The implementation of the Operational Risk 
Management System (ORMS) would fully 
automate the process of reporting necessary 
operational risk information and could address 
the Bank’s daily operational risk functions.

Business Continuity Plan
The Bank has in place contingency and business 
continuity plans to ensure its ability to operate on 
an ongoing basis and limit losses in the event of 
severe business disruption. It has also established 
a disaster and business continuity plan that 
takes into account different types of plausible 
scenarios to which the Bank may be vulnerable, 
commensurate with the size and complexity of its 
operations. The plan is approved by the Board 
of Directors and is periodically reviewed in line 
with any significant changes that may occur and 
consistent with the Bank’s current operations and 
business strategies. 
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Branch Daily Operations Monitoring
The Bank has implemented various monitoring 
tools and activities such as Daily Audit Clean-Up 
and Spot Checking to strengthen operations in the 
Branches. The results of the daily monitoring are 
presented to the Board of Directors through the 
Risk Management Oversight Committee (RMOC).

Legal Risk
Items in litigation are closely monitored by Legal 
Division and are presented to the Remedial 
Management Committee for appropriate action. 
Other outstanding legal cases and significant 
cases filed against the Bank are also reported to 
the RMOC. The Legal Division recommends loss 
provisioning whenever necessary to cushion any 
adverse impact on the Bank’s earnings or capital.

IT Systems Risk
IT Systems risk is a type of operational risk 
specifically related to and involving IT systems

(e.g. breakdown, error, etc.). The Bank mitigates 
the risk in the choice of technology by ensuring that 
the IT Strategic Plan is consistent with its business 
strategies.  Strategic Systems Information Planning 
is part and parcel, and a result, of the general 
Strategic Planning of the Bank. In line with this, 
the Bank considers the following factors - (1) The 
Bank’s Mission and Vision; (2) Economic & Industry 
Developments; (3) Customer Requirements; (4) 
Regulatory Requirements; and (5) New Technology.

Moreover, information is a business asset which 
has value and needs to be suitably protected.  
Information security protects information from a 
wide range of threats in order to ensure business 
continuity, minimize business damage, and 
maximize return on investment and business 
opportunities. The Bank implements rules and 
procedures for the availability, integrity and 
confidentiality of information.

Risk And Capital Management
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Pillar II Risks
Pillar II assessment covers all other risks that 
are not included in the Pillar I assessment. Pillar 
II covers credit concentration risk, liquidity risk, 
interest rate risk in the banking book and other 
non-quantifiable risks.

Concentration Risk
Concentration risk may arise from excessive 
exposures to individual counterparties, groups 
of related counterparties and groups of 
counterparties with similar characteristics. The 

Bank employs credit approval limits and product/
industry limits to control concentration risk. In 
addition, various reports are regularly prepared 
such as Single Borrower’s Limit, Large Exposure 
and Industry Exposure to monitor this type of risk. 
For the detailed discussion of concentration risk 
management, please refer to Note 4 of Financial 
Report.

Liquidity Risk
The objective of l iquidity risk management
is to  ensure that  all maturing obligations and 

Additionally, all third-party providers go through stringent selection criteria before it can provide its 
products or services to the Bank. All third-party providers are evaluated regularly based on service 
level agreements. 

Operational Risk Stress Test
Operational risk stress tests scenarios are based on two recent events that took place in the Visayas 
and Mindanao regions particularly the typhoon Yolanda and the MNLF stand-off in Zamboanga City.  
The impact to the Bank’s capital is determined should typhoon with a similar effect as Yolanda hit 
Metro Manila and MNLF stand-off in the whole area of Mindanao where PVB Mindanao branches 
will be closed for a month. As to capital assessment for operational risk, the Bank presently follows 
the Basic Indicator Approach. However, the Bank is currently setting up an information technology 
system that aims to support computation for operational risk capital charge via The Standardized 
Approach (TSA). Under the TSA, capital charge is computed based on the gross income of the Bank 
per business line. The system once in place shall be subject to rigid testing and prior approval by the 
regulatory agency.
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commitments be paid fully and promptly  inclusive 
of demand deposits, savings and all off-balance 
sheet commitments. Liquidity risk is, therefore, 
the risk that the Bank will be unable to meet a 
financial commitment to a customer or market in 
any location, in any currency, at any time. The Bank 
carries out three (3) major activities to manage 
and mitigate liquidity risk, namely, Funding and 
Liquidity Plan, Diversification of Funding Sources 
and Liquidity Contingency Plan. The Liquidity 
Contingency Plan is reviewed on a regular basis to 
ensure that the Bank has adequate funding in case 
of extreme cash outflow requirements. For the 
detailed discussion of liquidity risk management, 
please refer to Note 4 of Financial Report.

Interest Rate Risk in the Banking Book (IRRBB)
Interest rate risk occurs with the mismatching of 
maturities or repricing of assets and liabilities at 
different times. The primary measure of market 
risk in the accrual portfolios is the Earnings at 
Risk (EaR). It is an interest rate risk measure of 
the Bank’s earnings decline, either immediately 
or over time, as a result of change in the level of 
volatility or interest rates. Assumptions on loans 
and deposits are based on the interest repricing 
period taking into consideration the loan pre-
payments and deposit pre-termination. The EaR 
analysis is conducted on a monthly basis. For 
the detailed discussion on the management of 
interest rate risk in the banking book, please refer 
to Note 4 of Financial Report.

Reputational Risk
Reputational risk is the current and prospective 
impact on earnings or capital arising from 
negative public opinion. This risk may expose the 
Bank to litigation, financial loss, or a decline in 
its customer base. In extreme cases, the Bank 
may lose its reputation and may suffer a run on 
deposits.

The Bank has several programs in improving the 
Bank’s corporate reputation, but it boils down to 
two (2) major programs – pro-active initiatives on 
the positive side; and media relations to address 
negative publicity. All the activities related to 
corporate imaging and its management of 
reputational risk is duly approved by the President 
and Chief Executive Officer.

The Bank was able to produce positive print 
news articles in Business, Banking, Lifestyle and 
even Entertainment sections; cutting across a 
huge audience of readers & viewers. The Bank 
also takes advantage of its unique identity and 
heritage to promote the Bank to the communities 
where it operates. 

In the event that negative news comes up, the 
Bank has prepared action steps to quickly address 
any forthcoming negative news. The Bank has in 
place media monitoring system that monitors all 
news about the Bank. At the start of the banking 
day, the Bank receives reports on all major print, 
radio & TV networks in Metro Manila which are 
being monitored. For the provinces, the Bank 
receives reports containing negative news from 
the branches and other media contacts.

Strategic Risk
Strategic Risk is the current and prospective 
impact on earnings or capital arising from adverse 
business decisions, improper implementation of 
decisions, or lack of responsiveness to industry 
changes. The daily operations of the Bank involve 
exposure to strategic and business risks that 
has to be properly managed for appropriate 
application of mitigating factors. These include 
activities relating to marketing of the products 
and services, as well as investing of funds by the 
Business and Support Groups.

Risk And Capital Management
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The Bank has considered the following activities 
to mitigate risk:

• Devise a business plan and approach that shall 
pass proper evaluation and assessment through 
the various levels of authority such that risks that 
may be identified can be properly handled or set 
on acceptable level in relation to capital adequacy;
• Identify the possible external threats prior to 
implementation, consider proper consultation and 
comprehensive risk assessment prior to drawing 
a decision;
• Conduct close monitoring, review and updating 
of policies and procedures to ensure that the 
same are updated and compatible with present 
trend as far as application of business strategies 
is concerned.  Likewise, see to it that the same are 
properly communicated to distribution/business 
channels or Divisions & Departments or Groups;
• Continuously perform surveys to be updated 
of market movements and developments and to 
be regularly apprised of the methodologies and 
systematic approaches that would be necessary 
in ensuring market or portfolio stability;
• Continuously target and establish healthy 
relationship with all counterparties especially 
LGUs, government corporations and agencies 
to guarantee an edge among peer groups in the 
industry;
• Continuing research to improve the products and 
services to conform to the changing & demanding 
needs of the clients, relative to the variability of 
economic behavior;
• Proper consultation and comprehensive Risk 
and Compliance assessment prior to roll-out by 
distribution channels, departments, branches, 
divisions and groups.

Compliance Risk
Compliance risk is the current and prospective risk 
to earnings or capital arising from violations of, 
or nonconformance with, laws, rules, regulations, 
prescribed practices, internal policies and 

procedures, or ethical standards. Compliance risk 
also arises in situations where the laws or rules 
governing certain Bank’s products or activities of 
the Bank’s clients may be ambiguous or untested. 
This risk exposes the Bank to fines, payment of 
damages, and the voiding of contracts. Compliance 
risk can lead to diminished reputation, reduced 
franchise value, limited business opportunities, 
reduced expansion potential, and lack of contract 
enforceability. It may include future changes in 
laws or regulations that may have an adverse 
effect to the Bank.

The Bank manages Compliance Risk Exposures 
through formulation and implementation of tools 
and mitigation techniques. The Bank put in place 
the Board-approved Compliance System/Program 
which governs the Bank’s Compliance functions, 
processes and programs. The Compliance 
Department identifies and disseminates the 
more critical banking laws and regulations. It is 
tasked to conduct Independent Compliance 
Tests and validates the Self-Assessment Tests of 
Compliance Liaison Officer (CLO) to ensure the 
implementation of the Compliance Program and 
determine the state of the compliance with the 
regulatory requirements across the organization. 

Capital Management
The implementation of a continuing Internal 
Capital Adequacy Assessment Process (ICAAP) is 
a priority activity and is constantly enforced by the 
Bank to ensure that it has a strong capital position 
relative to its risk undertakings. The ICAAP is a 
process that requires the Bank to determine the 
capital adequacy and contingencies to manage 
the risks that it is exposed to, and covers the future 
plans apart from current operations requirement.

Furthermore, the Bank’s compliance on the risk-
based capital adequacy framework defined under 
the BSP Circular 538 is a continuous process and 
is being monitored at all times.
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In Millions 31-Dec-13 31-Dec-12* 31-Dec-11*
Tier 1 capital
Paid-up common stock 2,390.97          2,390.95                  2,391.03                
Paid-up perpetual and non-cumulative preferred stock 361.17             361.17                     361.17                   
Additional paid-in capital 20.98              20.98                       20.98                    
Retained earnings 3,264.91          3,008.37                  2,184.67                
Undivided profits 45.93              352.93                     475.42                   
Cumulative foreign currency translation (0.08)               0.28                         -                        
Sub-total 6,083.88          6,134.68                  5,433.27                
Deductions:
Total outstanding unsecured credit accommodations, both 

direct and indirect, to Subsidiaries/ Affiliates (net of specific provisions, if any) 
referred to in Circular No. 560 -                  25.26                       -                        

Deferred income tax (net of allowance for impairment, if any) 546.67             632.22                     579.26                   
Investments in equity of  unconsolidated subsidiary 

securities dealers/brokers, insurance companies,  and non-financial allied 
undertakings, after deducting related goodwill (50:50 basis Tier 1/2) 86.28              56.12                       57.69                    

Significant minority investments (20%-50% of voting stock)
in banks and quasi-banks, and other financial allied undertakings (50:50 basis 
Tier 1/2) -                  -                          25.23                    

Retained earnings reserve - appropriated 369.44             369.44                     
Total Deductions Tier 1 capital 1,002.39          1,083.04                  662.18                   
Adjusted Tier 1 capital 5,081.49        5,051.64                 4,771.09              

Tier 2 capital
Net unrealized gains on available for sale equity securities purchased

(subject to a 55% discount) 0.55                0.46                         3.28                      
General loan loss provision (limited to 1.00% of credit risk-weighted

assets) 99.49              104.46                     110.06                   
Sub-total 100.04             104.92                     113.34                   
Deductions:
Investments in equity of  unconsolidated subsidiary 

securities dealers/brokers, insurance companies,  and non-financial allied 
undertakings, after deducting related goodwill (50:50 basis Tier 1/2) 86.28              56.12                       57.69                    

Significant minority investments (20%-50% of voting stock)
in banks and quasi-banks, and other financial allied undertakings (50:50 basis 
Tier 1/2)  -                  -                          25.23                    

Total Deductions Tier 2 capital 86.28              56.12                       82.92                    
Adjusted Tier 2 capital 13.76             48.80                      30.42                   

Total Qualifying Capital 5,095.25        5,100.44                 4,801.50              

Total Credit risk-weighted assets 21,779.06        23,323.18                 25,592.52              
Total Market risk-weighted assets 45.98              60.29                       116.20                   
Total Operational risk-weighted assets 3,351.15          3,417.80                  4,019.49                
Total risk-weighted assets 25,176.19      26,801.27              29,728.21            

Capital Requirement for Credit Risk 2,177.91         2,332.32                  2,559.25               
Capital Requirement for Market Risk 4.60               6.03                        11.62                    
Capital Requirement for Operational Risk 335.11            341.78                    401.95                  
Total 2,517.62       2,680.13                2,972.82             

Tier 1 Capital Adequacy Ratio (CAR) 20.18% 18.85% 16.05%
Total Capital Adequacy Ratio (CAR) 20.24% 19.03% 16.15%

*In compliance with the Monetary Board Resolution No. 550 dated 03 April 2014

Capital Structure and Capital Adequacy
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*In compliance with the Monetary Board Resolution No. 550 dated 03 April 2014

Credit Risk Weighted Assets

In order to calculate the credit risk capital charge, the Bank uses the Standardized Approach. 

The credit risk mitigants covering the assets of the Bank are in the forms of cash collateral or deposit 
hold-out and guarantees by the Philippine National Government and those guarantors with highest 
credit rating such as Home Guaranty Corporation (HGC) and Philippine Export-Import Credit Agency 
(PhilEXIM).

The Bank’s counterparty risk exposure is basically from its deposit/clearing activities, money market and 
capital market transactions emanating from its dealing with financial institutions and entities whose 
credit assessments were rated by third party accredited agencies such as S&P, Moody’s, Fitch, and 
PhilRatings.

Currently, the Bank does not have exposures to securitization structures.

31-Dec-13 31-Dec-12* 31-Dec-11*

Total Risk Weighted On-Balance Sheet Assets 21,390.37           22,915.67           25,203.45           
Total Risk Weighted Off-Balance Sheet Assets 388.69                 407.51                 389.07                 
TOTAL CREDIT RISK-WEIGHTED ASSETS 21,779.06           23,323.18           25,592.52           

Credit Risk-Weighted Assets

In Millions
CREDIT RISK-WEIGHTED ASSETS 
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0% 20% 50% 75% 100% 150%
Cash on hand 564.14                         564.14            -                   -                   -                   -                   -                   
Checks and other cash items 48.40                           -                   48.40              -                   -                   -                   -                   
Due from BSP 15,656.94                    15,656.94       -                   -                   -                   -                   -                   
Due from other banks 611.78                         -                   0.30                 95.69              -                   515.79            -                   
Available-for-sale (AFS)
financial assets 15,832.16                    14,358.95       503.33            303.01            -                   666.87            -                   
Held-to-maturity (HTM)
financial assets -                                -                   -                   -                   -                   -                   -                   
Unquoted debt securities
classified as loans 1,926.70                      905.48            -                   -                   -                   1,021.22         -                   
Loans and receivables 11,556.94                    -                   -                   1,074.96         -                   10,016.85       465.12            
Loans and receivables arising
from repurchase agreements,
certificates of assignment/
participation with recourse,
and securities lending and
borrowing transactions -                                -                   -                   -                   -                   -                   -                   
Sales contract receivables
(SCR) 308.40                         -                   -                   -                   -                   22.68              285.72            
Real and other properties
acquired 2,091.16                      -                   -                   -                   -                   -                   2,091.16         
Total exposures excluding
other assets 48,596.62                    31,485.51       552.04            1,473.66         -                   12,243.42       2,842.00         
Other assets 4,035.04                      -                   -                   -                   -                   4,035.04         -                   
Total exposures, including
other assets 52,631.67                    31,485.51       552.04            1,473.66         -                   16,278.46       2,842.00         

Total risk-weighted on-balance
sheet assets not
covered by credit risk
mitigants -                   110.41            736.83            -                   16,278.46       4,263.00         

Total risk-weighted on-balance
sheet assets covered
by credit risk mitigants -                   1.67                 -                   -                   -                   -                   
TOTAL RISK-WEIGHTED
ON-BALANCE SHEET ASSETS -                  112.08            736.83            -                  16,278.46      4,263.00         21,390.37      

0% 20% 50% 75% 100% 150%

Direct credit substitutes (.e.g. 
general guarantees of 
indebtedness and acceptances) 86.03                           -                   -                   -                   -                   86.03              -                   

Transaction-related contingencies  
(e.g., performance bonds, bid 
bonds, warrantees and stand-by 
LCs related to particular 
transactions) 296.60                         -                   -                   -                   -                   296.60            -                   
Trade-related contingencies 
arising from movement of goods 
(e.g., documentary credits 
collateralized by the underlying 
shipments) and commitments 
with an original maturity of up to 
one (1) year 6.06                              -                   -                   -                   -                   6.06                 -                   
TOTAL RISK-WEIGHTED
OFF-BALANCE SHEET
ASSETS -                  -                  -                  -                  388.69            -                  388.69            

*In compliance with the Monetary Board Resolution No. 550 dated 03 April 2014

2013
In Millions

OFF-BALANCE SHEET
ASSETS

Credit Equivalent 
Amount

Risk Weights
Total

Risk Weights
Total Credit Risk

Exposure after Risk
Mitigation

ON-BALANCE SHEET
ASSETS Total
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0% 20% 50% 75% 100% 150%
Cash on hand 487.54                              487.54                       -                   -                   -              -                    -                        
Checks and other cash items 81.26                                -                              81.26              -                   -              -                    -                        
Due from BSP 10,517.51                        10,517.51                  -                   -                   -              -                    -                        
Due from other banks 1,113.55                          -                              182.74            184.39             -              746.43              -                        
Available-for-sale (AFS)
financial assets 9,944.54                          9,640.25                    -                   -                   -              304.29              -                        
Held-to-maturity (HTM)
financial assets -                                    -                              -                   -                   -              -                    -                        
Unquoted debt securities
classified as loans 1,770.52                          1,305.42                    -                   -                   -              465.10              -                        
Loans and receivables 13,174.57                        0.19                            -                   1,160.68         -              11,192.27        821.43                 
Loans and receivables arising
from repurchase agreements,
certificates of assignment/
participation with recourse,
and securities lending and
borrowing transactions 7,001.36                          7,001.36                    -                   -                   -              -                    -                        
Sales contract receivables
(SCR) 316.52                              -                              -                   -                   -              162.85              153.68                 
Real and other properties
acquired 2,150.69                          -                              -                   -                   -              -                    2,150.69              
Total exposures excluding
other assets 46,558.08                        28,952.27                  264.00            1,345.07         -              12,870.94        3,125.80              
Other assets 4,629.38                          -                              -                   -                   -              4,629.38           -                        
Total exposures, including
other assets 51,187.45                        28,952.27                  264.00            1,345.07         -              17,500.31        3,125.80              
Total risk-weighted on-balance
sheet assets not
covered by credit risk
mitigants -                              52.80              672.54             -              17,500.31        4,688.70              
Total risk-weighted on-balance
sheet assets covered
by credit risk mitigants -                              1.32                 -                   -              -                    -                        
TOTAL RISK-WEIGHTED
ON-BALANCE SHEET ASSETS -                              54.12              672.54             -             17,500.31        4,688.70              22,915.67                 

0% 20% 50% 75% 100% 150%
Direct credit substitutes (.e.g. 
general guarantees of indebtedness 
and acceptances) 185.35                              -                              -                   -                   -              185.35              -                        

Transaction-related contingencies  
(e.g., performance bonds, bid 
bonds, warrantees and stand-by LCs 
related to particular transactions) 208.97                              -                              -                   -                   -              208.97              -                        

Trade-related contingencies arising 
from movement of goods (e.g., 
documentary credits collateralized 
by the underlying shipments) and 
commitments with an original 
maturity of up to one (1) year 151.13                              142.33                       -                   -                   -              0.00                  8.79                      
TOTAL RISK-WEIGHTED
OFF-BALANCE SHEET
ASSETS -                              -                  -                   -             394.32              13.19                   407.51                       

*In compliance with the Monetary Board Resolution No. 550 dated 03 April 2014

2012*
In Millions

OFF-BALANCE SHEET
ASSETS

Credit Equivalent 
Amount

Risk Weights
Total

Risk Weights
Total Credit Risk

Exposure after Risk
Mitigation

ON-BALANCE SHEET
ASSETS Total
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0% 20% 50% 75% 100% 150%
Cash on hand 477.92                              477.92                       -                   -                   -              -                    -                        
Checks and other cash items 181.07                              -                              181.07            -                   -              -                    -                        
Due from BSP 15,709.51                        15,709.51                  -                   -                   -              -                    -                        
Due from other banks 660.80                              -                              90.96              3.20                 -              566.65              -                        
Available-for-sale (AFS)
financial assets 1,639.71                          1,330.89                    -                   -                   -              308.82              -                        
Held-to-maturity (HTM)
financial assets 4,481.44                          4,329.15                    -                   -                   -              152.30              -                        
Unquoted debt securities
classified as loans 1,781.74                          1,537.64                    -                   -                   -              244.10              -                        
Loans and receivables 18,904.33                        381.80                       1,429.10         1,013.06         -              14,916.91        1,163.45              
Loans and receivables arising
from repurchase agreements,
certificates of assignment/
participation with recourse,
and securities lending and
borrowing transactions 4,681.76                          4,681.76                    -                   -                   -              -                    -                        
Sales contract receivables
(SCR) 271.05                              -                              -                   -                   -              45.44                225.60                 
Real and other properties
acquired 2,178.60                          -                              -                   -                   -              -                    2,178.60              
Total exposures excluding
other assets 50,967.93                        28,448.66                  1,701.13         1,016.26         -              16,234.22        3,567.66              
Other assets 2,767.89                          -                              -                   -                   -              2,767.89           -                        
Total exposures, including
other assets 53,735.82                        28,448.66                  1,701.13         1,016.26         -              19,002.11        3,567.66              
Total risk-weighted on-balance
sheet assets not
covered by credit risk
mitigants -                              340.23            508.13             -              19,002.11        5,351.49              
Total risk-weighted on-balance
sheet assets covered
by credit risk mitigants -                              1.50                 -                   -              -                    -                        
TOTAL RISK-WEIGHTED
ON-BALANCE SHEET ASSETS -                              341.72            508.13             -             19,002.11        5,351.49              25,203.45                 

0% 20% 50% 75% 100% 150%
Direct credit substitutes (.e.g. 
general guarantees of indebtedness 
and acceptances) 222.99                              -                              -                   -                   -              222.99              -                        
Transaction-related contingencies  
(e.g., performance bonds, bid 
bonds, warrantees and stand-by LCs 
related to particular transactions) 155.54                              -                              -                   -                   -              155.54              -                        

Trade-related contingencies arising 
from movement of goods (e.g., 
documentary credits collateralized 
by the underlying shipments) and 
commitments with an original 
maturity of up to one (1) year 581.40                              568.20                       -                   -                   -              10.53                -                        

TOTAL RISK-WEIGHTED
OFF-BALANCE SHEET
ASSETS -                              -                  -                   -             389.07              -                        389.07                       

*In compliance with the Monetary Board Resolution No. 550 dated 03 April 2014

2011*
In Millions

Risk Weights
Total Credit Risk

Exposure after Risk
Mitigation

ON-BALANCE SHEET
ASSETS Total

OFF-BALANCE SHEET
ASSETS

Credit Equivalent 
Amount

Risk Weights
Total
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*In compliance with the Monetary Board Resolution No. 550 dated 03 April 2014

Market Risk Weighted Assets

Market risk-weighted assets by type of exposure as of December 2013, 2012 and 2011 consist of 
the following:

Operational Risk Weighted Assets

Below table shows the operational risk-weighted assets as of December 2013, 2012 and 2011:

The Bank uses the Standardized approach to measure the market risk capital charge.

The BIA is employed to measure the operational risk capital charge.

*In compliance with the Monetary Board Resolution No. 550 dated 03 April 2014

31-Dec-13 31-Dec-12* 31-Dec-11*
Interest Rate Exposures -  8.55 63.06
Foreign Exchange Exposures 45.98 51.74 53.14
Total 45.98 60.29 116.20

Market Risk-Weighted Assets
(In Millions)

31-Dec-13 31-Dec-12* 31-Dec-11*
Basic Indicator Approach (BIA) 3,351.15 3,417.80 4,019.49

(In Millions)
Operational Risk-Weighted Assets
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Corporate Governance

 The Bank adheres to the principles of 
good corporate governance. As an organization, 
it strives to conduct its business in a socially 
responsible manner. The Bank has a Manual of 
Corporate Governance that is reviewed annually 
to keep it aligned with regulatory standards and 
global best practice. 

 The  highest governance body is the  Board 
of Directors (“Board”) which ensures there is a 
strong and effective governance system in place 
throughout the entire organization. The Board  
leads in establishing the tone of good governance 
from the top and in setting in the codes of conduct 
and other standards of proper behaviour for itself, 
senior management and other employees.  

 The Board of Directors formulates the 
Bank’s strategy and creates policies that support 
this strategy. It also performs oversight functions 
through the various Board Committees. 

The Board occasionally consults and seeks 
advice from the Board of Advisors, particularly 
on matters involving the Bank’s Charter and 
engagement with the veteran sector.  

 The Board is composed of eleven (11) 
directors, four (4) of whom are Independent 
Directors. Ten (10) of these 11 directors are non-
executive officers of the Bank. They are highly 
qualified business professionals with a broad 
range of experience and expertise required in the 
governance of a financial institution. The Bank’s 
Amended By-Laws provides that members of the 
Board shall be entitled to compensation which is 
fixed at ten (10%) percent of the net income before 
income tax of the Bank during the preceding year. 
They are also entitled to a reasonable per diem for 
every attendance in meetings.

Board Committees  

 The Board carries out its various 
responsibilities through the Executive Committee 
and delegates specific responsibilities that focus 
on areas allowed by the law,  regulations and 
internal policies of the Bank. The different Board 
Committees are as follows :

• Executive Committee. This Committee acts 
as a forum for planning and formulation of basic 
policies, objectives and programs within the 
authority granted to the Chairman by the Board 
of Directors. 
Chairman : Roberto F. De Ocampo
Members : Guillermo L. Parayno, Jr., Pablito H.   
Yap, Alfonso B. Cruz, Jr. and Joey A. Bermudez        

• Corporate Governance and Compliance 
Oversight Committee. This Committee assists 
the Board in fulfilling its corporate governance 
and compliance function/responsibilities, and in 
providing oversight in the effective implementation 
of PVB’s corporate governance and compliance 
system across the organization.  
Chairman :   Nieves R. Confesor
Members: Judith V. Lopez and Laurito E. Serrano

• Risk Management Oversight Committee.  
This Committee is tasked with the basic function 
of developing and reviewing the Bank’s risk 
management programs, policies and procedures, 
and oversee their implementation to ensure that 
the risk exposures relative to credit, liquidity, 
market, interest, operations, business, strategic, 
reputation and compliance related risks are 
properly identified, measured, monitored, 
reported and controlled.
Chairman : Judith V. Lopez
Members : Guillermo L. Parayno, Jr. and 
Joey A. Bermudez
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•  Audit Committee. This Committee monitors 
and evaluates the adequacy and effectiveness 
of internal control system. It also reviews internal 
policies and procedure and oversees its proper 
implementation across the organization. It also 
evaluates the results of internal and external audit 
examinations and recommends remedial actions 
to the Board.
Chairman : Judith V. Lopez    
Members: Laurito E. Serrano and Umberto A. 
Rodriguez

• Trust Committee. This Committee oversees 
the administration of the trust and other fiduciary 
business and its investment activities to ensure 
its effective management.
Chairman : Guillermo L. Parayno, Jr.    
Members : Percianita G. Racho, Pablito H. Yap, 
Joey A. Bermudez and Ma. Milagros C. Yuhico

• Human Resources Committee. This 
Committee acts as a forum for the review of the 
recommendation for the recruitment of officers 
and staff, promotion and salary increases 
approved by the President and CEO prior to the 
approval by the Board of Directors.  
Chairman :   Ma. Nieves R. Confesor   
Members : Percianita  G. Racho and 
Umberto A. Rodriguez

• Credit Committee. This Committee formulates, 
reviews and recommends to the Board the  
approval of credit policies and procedures. It 
also reviews and approves loan and credit line 
applications.
Chairman :  Pablito H. Yap       
Members : Alfonso B. Cruz, Jr. and Joey A. 
Bermudez  

• Information Technology Steering Committee. 
This Committee acts as a forum on the formulation 
of basic policies, objectives and programs 
in relation to the Information Technology (IT) 

requirements of the Bank. It also develops, 
approves and proposes to the Board long-term 
business plans for the Bank’s IT development, 
major changes in the Bank’s IT procedures, major 
proposals for IT policies and expanded services, 
among others. 
Chairman :  Guillermo L. Parayno, Jr.       
Members : Ma. Nieves R. Confesor and 
Atty. Romeo G. Roxas 

•  Asset Disposal Committee. This Committee 
oversees the administration of the asset disposal 
including real estate and other properties, in 
accordance with the business direction of the 
Bank.
Chairman :  Pablito H. Yap      
Members : Alfonso B. Cruz, Jr.  and Joey A. Bermudez
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Units Supporting the Oversight Committees of 
the Board

 There are three support units of the 
oversight committees of the Board. The Risk 
Management Department provides assistance in 
the oversight role of the Board of Directors. Its 
main function is to identify, monitor, analyze and 
measure risks from the Bank’s trading, position-
taking, lending, borrowing and other transactional 
activities. This Department reports directly to the 
Risk Management Oversight Committee. 

 The Internal Audit Department provides an 
independent review of the Bank’s business and 
operating units with respect to their adherence to 
internal policies and procedures, as well as legal 
and regulatory issuances. Reporting directly to 
the Audit Committee, it also regularly examines 
and reviews the adequacy and effectiveness of 
internal control systems, policies and procedures. 
The Bank’s internal auditors undergo regular 
training programs, conference and seminars 
that provide updates on auditing regulations and 
techniques. Internal Audit also works closely 
with the Compliance Department and external 
auditors.

 The Compliance Department upholds 
compliance with the relevant laws and regulations 
of the BSP, SEC, PDIC and other regulatory 
agencies. This is done through effective liaison 
and dialogue with the regulators and the prompt 
dissemination of new issuances and developments 
in the banking industry. It also oversees the 
implementation of the compliance program and 
the anti-money laundering program across the 
organization. This Department reports directly 
to the Corporate Governance and Compliance 
Oversight Committee.
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Continuing Education

All the members of the Board have attended 
the required Corporate Governance Seminar. 
In maintaining their professional integrity, the 
directors continuously seek to enhance their 
skills, knowledge and understanding of the 
activities that the Bank is engaged in or intends 
to pursue as well as the developments in the 
banking industry including regulatory changes 
through continuing education or training. A policy 
on continuing education for directors is in place 
and the Office of the Board Secretary maintains 
the record of trainings attended by them.

Governance Rating System

The Board has a rating system and procedures 
to determine and measure compliance with the 
Corporate Governance Manual.  In compliance 
with the Manual, each Director self-rates. The 
Board will also implement the following evaluation 
system: (i) the Corporate Governance and 
Compliance Oversight Committee rates itself, 
the Board and the President; and (ii) the Audit, 
Risk Management and other Board committees 
respectively rate themselves.  The results of the 
annual self rating are being reported to the Board.
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Incentive Structure 
and Remuneration Policies

 The Bank places a premium on its people 
who play a major part in achieving its business 
goals. The Bank nurtures its employees by 
providing them with competitive benefits and 
by rewarding those who have shown higher 
productivity and better performance. Employees 
who excelled are rewarded with competitive pay 
adjustments based on their performance.

Other Initiatives

(i)  Manual on Corporate Governance

 The Bank’s revised Corporate Governance 
Manual incorporated the amendments and 
enhancements pursuant to BSP Circular 
749,  “Guidelines in Strengthening Corporate 
Governance in BSP Supervised Financial 
Institutions “, as amended by BSP Circular 757. 
The Manual is regularly updated to align with 
best practices and new regulations. A copy of 
the Manual is available in PVB’s Portal for easy 
access by the Board and Senior Management as 
well as by all employees of the Bank. 

(ii)  Fair Business Transactions, Code of Conduct 
and Related Party Transactions

 The members of the Board conduct fair 
business transactions with the Bank and ensure 
that personal interest does not bias Board 
decisions. Directors whenever possible, avoid 
situations that would give rise to a conflict of 
interest. If transactions with the Bank cannot 
be avoided, it is done in the regular course of 
business and upon terms not less favorable to the 
Bank than those offered to others.   

 Guided by the Bank’s Code of Conduct, 
the Directors and Officers are expected to 
observe high standards of business and personal 
ethics in the performance of their roles, duties 
and responsibilities.  The Bank has adopted a 
policy on conflict of interest covering transactions 
of members of the Board, its officers and their 
related interests. Accordingly,  all transactions 
that give rise to possible conflict of interest as 
defined in the said  policy involving Directors, 
Officers and their related interests  are required 
to be  disclosed by such Director or Officer  to 
the Corporate Governance Committee (through 
the Office of the Board Secretary) for proper 
disposition. 

 In the normal course of the business, the 
Bank transacts with related parties consisting 
of the Bank’s subsidiaries, and its  directors, 
officers, stockholders and related interests 
(DOSRI). Transactions covered under the DOSRI 
regulations  are duly reported to the BSP, and have 
terms comparable to those offered to non-related 
parties.  A more detailed discussion on related 
party transactions can be found in the Note 26 of 
Financial Report. 

(iii) Continuing Improvement of Corporate 
Governance

Recognizing that the ultimate responsibility for 
the overall quality of corporate governance rests 
with the Board, greater weight on the practices 
and performance of the Board and senior 
management shall be the main focus. The Bank 
will continue to actively seek ways to align its 
policy with best practices that promote good 
corporate governance.

Corporate Governance
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Intervest Projects, Inc.

 Intervest  Projects is  a  wholly owned  Real Estate and  Development company of 
Philippine Veterans Bank.  Their  businesses  include  land  development, project management,  
among others.      It  has completed   several   real   estate   projects  including  the  Veterans  
Executive  Villas,   the  Veterans   Executive  Townhouses  both  in  Biñan,  Laguna & the  One 
Santiago Place in  Valenzuela City.

ONE SANTIAGO PLACE
VALENZUELA CITY   

VETERANS EXECUTIVE TOWNHOMES
BIÑAN, LAGUNA   
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MANAGEMENT COMMITTEE

Joselito Ricardo G. Nazario
Executive Vice-President

Joey A. Bermudez
President and CEO

Jesus Vicente O. Garcia
Executive Vice-President



47

Vilma A. Noche
Senior Vice-President

Camille Maricelle M. Canullas
Senior Vice-President

Jose Nerio A. Salamillas
Senior Vice-President 

Rogerio B. Panlasigui
Senior Vice-President

Josefina R. Natividad
Senior Vice-President

Annabelle Y. Yong
Senior Vice-President
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MANAGEMENT COMMITTEE

Ramon J. Uy
Asst. Vice-President

Aileen Paulette S. De Jesus
Vice-President

Ricardo G. Agustin
First Vice-President

Ma. Milagros C. Yuhico
First Vice-President

Ma. Lourdes O. De Guzman
First Vice-President

Samuel V. Poblete
First Vice-President

Carlos Rheal B. Cervantes
First Vice-President
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List of Officers

OFFICE OF THE CHAIRMAN

Roberto F. De Ocampo, OBE
Chairman of the Board

Federico A. Manalo
Senior Vice-President

Francis M. Puzon
First Vice-President

Ricardo G. Agustin
First Vice-President

Samuel V. Poblete
First Vice-President

Aileen Paulette S. De Jesus
Vice-President

Horatio Dante R. Mauricio
Asst. Vice-President

OFFICE OF THE PRESIDENT

Joey A. Bermudez
President & Chief Executive Officer

Josefina R. Natividad
Senior Vice-President

Vilma A. Noche
Senior Vice-President

Ma. Lourdes O. de Guzman
First Vice-President 

Arnold C. Tolentino
First Vice-President

Edgardo P. Gidaya
Vice-President

Marilou R. Tupaz
Vice-President

Miguel Angelo C. Villa-Real
Vice-President

Derlou D. Garcia
Asst. Vice-President

Severo C. Leagogo*
Executive Vice-President

CREDIT RISK MANAGEMENT & ASSET 
RECOVERY GROUP

Rogerio B. Panlasigui
Senior Vice-President

Ma. Rosario A. Sabalburo
First Vice-President

Ma. Theresa T. Nacar
Vice-President

Ramon J. Uy
Asst. Vice-President

Catherine V. Sacro
Asst. Vice-President

Rowena A. Generoso
Asst. Vice-President

BANK OPERATIONS & 
COMPTROLLERSHIP GROUP

Jose Nerio A. Salamillas
Senior Vice-President

Ignacio A. Manipula
First Vice-President

Rufino J. Villaluna
First Vice-President

Rodel P. Geneblazo
Vice-President

Ma. Flor B. Manaois
Asst. Vice-President

Rodil S. Eslava
Asst. Vice-President

BRANCH BANKING GROUP

Jesus Vicente O. Garcia
Executive Vice-President

Evener H. Monzones
First Vice-President

Alfredo B. Santiago
Vice-President
Chona Victoria R. Guray
Asst. Vice-President

Evangelo B. Savellano, Jr.
Asst. Vice-President

Ezmeralda S. Halal
Asst. Vice-President

Jose Francisco C. Ramos
Asst. Vice-President

Loida O. Cabatbat
Asst. Vice-President

Marie Jean J. Carranceja
Asst. Vice-President

Moises T. Carpio
Asst. Vice-President

Paul B. Tuazon
Asst. Vice-President

LENDING BUSINESS GROUP

Annabelle Y. Yong
Senior Vice-President

Carlos Rheal B. Cervantes
First Vice-President

Roberto R. Noceda
Vice-President

Ma. Justina M. Francisco
Asst. Vice-President

Plato Raymund C. Tirol
Asst. Vice-President

TECHNOLOGY & BUSINESS 
INFORMATION GROUP

Camille Maricelle M. Canullas
Senior Vice-President

Edgardo S. Dajao
First Vice-President

Frederick P. Rosario
Vice-President

Ma. Melyn B. Ramos
Asst. Vice-President

TREASURY GROUP

Joselito Ricardo G. Nazario
Executive Vice-President

Catherine T. Magana
First Vice-President

Roderick A. Dones
First Vice-President

TRUST MANAGEMENT GROUP

Ma. Milagros C. Yuhico
First Vice-President

Ma. Virginia C. Saquido
Vice-President

SUBSIDIARIES

INTERVEST PROJECTS INC.

Ma. Teresa O. De Guzman
President

VETERANS VENTURE CAPITAL 
CORPORATION (Inactive)

*Mr. Severo C. Leagogo is currently holding the position of Executive Vice-President pending final resolution in Civil Case No. 13-085.
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Savings Account

Checking Account

Regular Time Deposit

Long Term Time Deposit

•	 Hyper Saver

•	 Maxi Return

•	 Advantage Plus

Premium Savings Account

Veteran Teller ATM Card

Bulilit Build-up Savings

Commercial Loans

Industrial Loans

Salary Loans

Housing Loans

Special Financing Loans

Development Loans

Loan Syndication & Co-Financing

Pension Loans

Foreign Currency Deposit

Import/Export Financing

Commercial Letters of Credit

Purchase and Sale of Foreign Currency

Foreign Currency Loans & Advances

Asset  Management Services

•	 Investment Management Account (IMA)

•	 Employee	Benefit	Trust	Fund

•	 Pre-need Plans

Estate Planning

•	 Living Trust

•	 Testamentary Trust

•	 Life Insurance Trust

Other Special Trust and Fiduciary Services

•	 Safekeeping 

•	 Escrow

•	 Guardianship

•	 Administratorship/Executorship

•	 Mortgage Trust Identure

•	 Facility Agency/LGU 

Collection of Notes

Veterans Assistance

Government Securities Dealership

SSS & BIR Collection

Barangay Cooperative

Special Lending Programs

Investment Securities & Commercial Papers

DEPOSIT ACCOUNT SERVICES TRUST SERVICES

OTHER SERVICES

LOAN SERVICES

INTERNATIONAL SERVICES

Products and Services
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Branch Directory

METRO MANILA

BRANCH   ADDRESS     PHONE

MAIN SVC DEPT. 	 	 PVB	Building	101	V.A.	Rufino	corner	 	 	 857-3805;	902-1600
(MOSD)	 	 	 	 Dela	Rosa	Sts.,	Legaspi	Village	 	 	 fax-840-3639
	 	 	 	 Makati	City	1229	
  
ALTA VISTA	 	 	 PVB	Building	Aurora	Boulevard	corner	 	 	 913-4732;	437-5991		
	 		 	 	 Katipunan	Road,	Quezon	City	1105	 	 	 fax-913-4760
  
ANTIPOLO	 	 	 182	P.	Oliveros	Street,	Barangay	 	 	 470-1892;	470-1879
	 	 	 	 San	Roque,	Antipolo	City	1870		 	 	 fax-470-1832
    
BALIUAG		 	 	 PVB	Building	Rizal	corner	Barrera	Sts.,	 	 	 (044)766-5012;	(044)766-5013
	 	 	 	 Poblacion,	Baliuag	Bulacan	3006	 	 	 fax-(044)766-5014

CAMP 	 	 	 PVB	Building	Boni	Serrano	Avenue	 	 	 911-8964;	911-7329;	437-9849		
AGUINALDO	 	 	 Murphy	Cubao,	Quezon	City	1110	 	 	 fax-911-9293	;	911-9295	
  
CAMP CRAME  	 PVB	Building	Boni	Serrano	Avenue	 	 	 726-9707;	726-9714	
	 	 	 	 Camp	Crame,	Quezon	City	1111	 	 	 fax-724-3103
  
GAGALANGIN   PVB	Building	2666	J.	Luna	cor.	Fernandez	St.,	 	 252-7222;	252-7228
	 	 	 	 Gagalangin,	Tondo	Manila	1012	 	 	 fax-252-7216
  
IMUS	 	 	 	 JSS	Building,	Bayan	Luma	IV	 	 	 	 (046)	515-7724;	(046)471-4583
	 	 	 	 E.	Aguinaldo	Hi-way,	Imus,	Cavite	4103	 	 	 (046)471-4635
  
LAS PIÑAS	 	 	 Units	101-103,	The	Palm	Square	Building		 	 799-7210;	722-7205
	 	 	 	 Pamplona	3,	Alabang	Zapote-Road,	 	 	 fax-799-7210
	 	 	 	 Las	Piñas	City	1740

MALOLOS		 	 	 Unit	1	&	2	MTKJ	Building	Paseo	del	Congreso	 	 (044)796-2025;	796-2239
BULACAN	 	 	 Brgy.	Catmon	Malolos	City,	Bulacan	3000	 	 fax-796-2299
  
MARIKINA	 	 	 PVB	Building	G.	Fernando	cor.	Redwood	St.	 	 682-9102;	682-9104	
	 	 	 	 San	Roque,	Marikina	City	2600	 	 	 fax-682-9103	
  
MUNTINLUPA	 	 	 CVA	Building	National	Road	Putatan,	 	 	 861-0392;	861-0452
	 	 	 	 Muntinlupa	City	1772	 	 	 	 fax-861-0413
  
PARAÑAQUE 	 	 8280,	Dr.	A.	Santos	Ave.	 	 	 											 820-4940;	478-8035
	 	 	 	 Brgy.	San	Isidro,	Paranaque	City,	1700	 	 	 fax-820-4941	
 
PASAY CITY	 	 	 Unit	9-B	and	10-A	Liberty	Commercial	Center,	 	 556-4163;	556-4164
	 	 	 	 Libertad	St.,	Pasay	City	 	 	 	 fax-556-6118

PORT AREA	 	 	 G/F	PPA	Building	A.	Bonifacio	Drive	 	 	 524-5950;	310-5117
	 	 	 	 South	Harbor,	Manila	1018	 	 	 	 fax-524-9173

TAGUIG 	 	 	 G/F,	VFP	MDC	Building	Veterans	Center	 	 	 838-3886;	838-3888
	 	 	 	 Western	Bicutan,Taguig	City	1650	 	 	 fax-838-3887
  
TIMOG	 	 	 		 130	Cabrera	1	Building,	Timog	Avenue,	 	 	 441-1809;	9207455
	 	 	 	 Quezon	City	1103	 	 	 	 	 fax-441-1809
  
UP DILIMAN	 	 	 Ang	Bahay	Ng	Alumni,	R.	Magsaysay	St.,	 	 434-7440;	929-5340
	 	 	 	 UP	Campus,	Diliman	Quezon	City,	1101	 	 	 fax-434-5757
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Branch Directory

BATANGAS	 	 	 G/F	CAP	Building,	#56	Rizal	Avenue	 	 	 (043)723-5686	
	 	 	 	 Batangas	City	4200		 	 	 	 fax-(043)723-2782
   
CALAMBA	 	 	 PVB	Building	Crossing,	Barangay	Real	 	 	 (049)	545-3002;	(049)	545-3006
	 	 	 	 Calamba,	Laguna	4027	 	 	 	 fax-	(049)	545-3058
  
LEGAZPI		 	 	 PVB	Building	Peñaranda	St.	 	 	 	 (052)820-2247;	(052)480-8909
	 	 	 	 Legazpi	City,	Albay	4500	 	 	 																fax-(052)480-8908
  
LIPA, BATANGAS		 	 	 SMB	Building,	Barangay	Marauoy	 	 	 (043)	757-4250;	(043)757-4175
	 	 	 	 Lipa	City,	Batangas	4217	 	 	 	 fax-(043)	757-4277

LUCENA			 	 	 G/F	CAP	Building,	C.T.	Profugo	cor.	 	 	 (042)373-0376;	(042)373-0373
	 	 	 	 Granja	Streets,	Barangay	V,	 	 	 	 fax-(042)373-0383
	 	 	 	 Poblacion	Lucena	City	4301	

NORTHERN LUZON

SOUTHERN LUZON

BRANCH   ADDRESS     PHONE

BAGUIO	 	 	 	 West	Burnham	Place	Hotel,	Kisad	Road	 	 	 (074)	304-2858;	(074)304-2841
	 	 	 	 corner	Chanum	Street	Baguio	City,	2600	 	 	 fax-(074)443-5033
  
CABANATUAN	 	 	 G/F	Ramos	Building	Maharlika	Highway	 	 	 (044)940-2571;	(044)	940-2573
	 	 	 	 Barrera	District,	Cabanatuan	City	3100	 	 	 fax-940-2574
  
CLARK	 	 	 	 Building	2435	E.,	Quirino	St.	Clark	Freeport		 	 (045)599-6684;	(045)893-4118
	 	 	 	 Zone,	Pampanga	 	 	 	 	 fax-(045)893-6684
  
DAGUPAN	 	 	 G/F	CAP	Building	Burgos	St.,	 	 	 	 (075)515-3209;	(075)522-0895			
	 	 	 	 	Dagupan	City,	Pangasinan	2400	 	 	 fax-(075)522-0895
  
LA UNION	 	 	 PVB	Building	P.	Burgos	St.,	 	 	 	 (072)700-4953;	(072)700-2653
	 	 	 	 San	Fernando	City	,	La	Union	2500	 	 	 	fax-(072)	607-8853
  
LAOAG	 	 	 	 PVB	Building		Gen.	Segundo	Avenue	Brgy.	13	 	 (077)770-3187	;	(077)770-3188
	 	 	 	 Laoag	City,	Ilocos	Norte	2900	 	 	 	 fax-(077)771-3187
  
LINGAYEN	 	 	 RBP	Bldg.	Avenida	Rizal	West	Poblacion	 	 	 (075)542-3849;	(075)	542-3850
	 	 	 	 Lingayen,	Pangasinan	2401	 	 	 	 fax-	(075)542-3850
  
OLONGAPO	 	 	 Saver’s	Digital	Hub,	Appliance	Depot	Building	 	 (047)222-8385;	(047)222-8382
	 	 	 	 Rizal	Avenue,	West	Tapinac,	Olongapo	City	 	 fax	(047)222-8384
    Zambales 2200 

PANIQUI	 	 	 	 PVB	Building,	Zamora	corner	Burgos	Sts.		 	 (045)931-1726
	 	 	 	 Paniqui,	Tarlac	2307		 	 	 	 fax-(045)931-1422		
  
SAN FERNANDO	 	 	 Unit	2-3,	The	Peninsula	Plaza,	MacArthur			 	 (045)961-4410;	(045)	961-7733
	 	 	 	 Highway,	Dolores,	San	Fernando	City,	 	 	 fax-(045)961-4410
    Pampanga 2000 

SANTIAGO, ISABELA	 	 Bretania	Building,	Camacam	cor.	Turingan		 	 (078)682-1160;	(078)305-0624
	 	 	 	 Streets,	Santiago	City,	Isabela	3311	 	 	 fax-(078)	305-1872

TARLAC	 	 	 	 CAP	Building	MacArthur	Highway,	Barangay	 	 (045)491-4692;	(045)491-4659
	 	 	 	 San	Sebastian,	Tarlac	City	2300	 	 	 fax-	(045)491-4659
  
TUGUEGARAO	 	 	 PVB	Building,	Mabini	corner	Luna	Sts.,	 	 	 (078)844-1905;	(078)844-0596
	 	 	 	 Tuguegarao,	Cagayan	3500	 	 	 	 fax-(078)844-0596
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Branch Directory

BRANCH   ADDRESS     PHONE
  
NAGA	 	 	 	 PVB	Building	Elias	Angeles	St.		 	 	 (054)473-8251;	(054)473-2270
	 	 	 	 Naga	City,	Camarines	Sur	4400	 	 	 fax-(054)473-9303
  
PUERTO			 	 	 PVB	Building	Rizal	Avenue	Barangay	Tanglaw	 	 (048)433-7842;	(048)433-7843
PRINCESA	 	 	 Puerto	Princesa	City,	Palawan	5300	 	 	 fax-(048)433-7841
  
SAN JOSE		 	 	 PVB	Building	Rizal	corner	Quirino	Sts.,		 	 	 (043)	491-2235
	 	 	 	 San	Jose,	Occidental	Mindoro	5100	 	 	 fax-(043)491-1563
  
SAN PABLO	 	 	 Azores	Building,	Regidor	cor.	Lopez	Jaena	 	 (049)561-1131;	(049)561-1133
	 	 	 	 Streets,	San	Pablo	City,	Laguna	4000	 	 	 fax-(049)	561-1132

BACOLOD	 	 	 PVB	Building,	General	Lacson	St.,	 	 	 (034)	434-2371;	(034)434-1538
	 	 	 	 corner	Cottage	Road	Bacolod	City,	6100	 	 	 fax-(034)434-1537
  
CATARMAN	 	 	 Ortiz	Building	Eusebio	Moore	cor.	Bonifacio	Sts.,		 	 telefax-(055)251-8195
	 	 	 	 Brgy.	Mabolo,	Catarman	6400	

CEBU	 	 	 	 G/F	PVB	Building,	Osmeña	Boulevard		 	 	 (032)	253-7745;	(032)255-1168
	 	 	 	 Cebu	City	6000	 	 	 	 	 fax-(032)254-7200
  
DUMAGUETE	 	 	 PVB	Building	Perdices	corner	San	Juan	Sts.	 	 (035)421-0870;	(035)225-2033
	 	 	 	 Dumaguete	City,	Negros	Oriental	6200	 	 	 fax-(035)225-2031
   
ILOILO	 	 	 	 PVB	Building	Valeria	corner	Delgado	Sts.	 	 (033)335-8410;	(033)335-0452					
	 	 	 	 Iloilo	City	5000	 	 	 	 	 fax-(033)335-0451
  
KALIBO	 	 	 	 Ruiz-Igtanloc	Building,	Capitol	Site,	 	 	 (036)268-1970;	(036)262-8696
	 	 	 	 Kalibo,	Aklan	5600	 	 	 	 	 fax-	(036)	268-1970
  
MANDAUE	 	 	 Carlos	Perez	Building	A.C.	Cortez	Avenue	 	 (032)346-4344;	(032)346-4356		
	 	 	 	 Brgy.	Ibabao,	Mandaue	City,	Cebu	6014	 	 	 fax-(032)420-6128
  
ROXAS	 	 	 	 PVB	Building	Legaspi	corner	P.	Gomez	Sts.	 	 (036)621-6206;	(036)621-6123
	 	 	 	 Roxas	City,	Capiz	5800	 	 	 	 fax-(036)621-6122
  
TACLOBAN	 	 	 PVB	Building	Justice	Romualdez	St.	 	 	 (053)523-9620;	(053)321-2556
	 	 	 	 Tacloban	City,	Leyte	6500	 	 	 	 fax-(053)523-9701
     
TAGBILARAN	 	 	 PQVC	Business	Plaza,	C.P.	Garcia	Avenue,	 	 (038)412-7077;	(038)501-9802
	 	 	 	 Tagbilaran	City,	Bohol	6300	 	 	 	 fax-(038)	501-9802

SOUTHERN LUZON

VISAYAS

MINDANAO
BUTUAN	 	 	 	 JC	Aquino	Avenue	corner	Imadejas	Subd.	 	 (085)225-5681;	(085)342-5082
	 	 	 	 Butuan	City,	Agusan	del	Norte	8600	 	 	 fax-(085)815-4289
  
CAGAYAN DE ORO		 	 PVB	Building	Abejuela	corner	Tiano	Bros.	Sts.	 	 (08822)722-628;	(08822)	722-644
	 	 	 	 Cagayan	de	Oro	City,	Misamis	Oriental	9000	 	 fax-	(088)857-3386
  
DAVAO CM RECTO		 	 PVB	Building	CM	Recto	St.,	 	 	 	 (082)221-4012;	(082)221-4011
	 	 	 	 Davao	City	8000	 	 	 	 	 fax-(082)224-0698	

DAVAO		 	 	 	 VFP	Building	P.	Tomas	St.,	Monteverde	 	 	 (082)222-0882;	(082)227-4264
MONTEVERDE	 	 	 Davao	City	8000	 fax-(082)225-3790
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BRANCH   ADDRESS     PHONE

GEN SANTOS	 	 	 I.	Santiago	Boulevard,	General	Santos		 	 	 (083)553-3996;	(083)301-3990
	 	 	 	 City,	South	Cotabato	9500	 	 	 	 fax-(083)553-3995	

ILIGAN CITY	 	 	 PVB	Building	Roxas	Avenue	 	 	 	 (063)351-7366;	(063)223-8374
	 	 	 	 Mahayahay	National	Highway,	Iligan	City	9200	 	 fax-(063)223-1523

KIDAPAWAN CITY	 	 	 CAP	Building	Quezon	Blvd.	cor.	Datu	Matalam		 	 (064)	288-5201;	(064)	521-0277
	 	 	 	 St.,	Kidapawan	City,	North	Cotabato	 	 	 fax-	(064)	521-0275

KORONADAL	 	 	 YMEI	Building,	Gen.	Santos	Drive,	 	 	 (083)520-1138;	(083)	520-1140
	 	 	 	 Koronadal,	South	Cotabato,	9506	 	 	 fax	(083)	520-1139
  
PAGADIAN CITY	 	 	 JAVAVED	Business	Corp.	Building,	Rizal	 	 	 (062)925-0250;	(062)	214-4380
	 	 	 	 Ave.,	Pagadian	City,	Zamboanga	del	Sur,	7016	 	 fax-	(062)	925-0259
  
ZAMBOANGA	 	 	 PVB	Building	Gov.	Lim	Avenue	cor.	 	 	 (062)991-1077;	(062)992-2168
	 	 	 	 Saavedra	Sts.,Zamboanga	City	7000	 	 	 fax-(062)991-1079
  

MINDANAO

O U R  V I S I O N
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OUR VISION
We are the Bank of choice, serving and caring beyond our heroes’ dreams 
living their legacy of integrity, dynamism, commitment, honor and love of 
country.

&O U R  V I S I O N
M I S S I O N

OUR MISSION 
Provide our customers with the highest standard of service in terms of 
delivery, continuous improvement and adaptability to their needs.

Ensure sustained profitability and growth of the Bank.

Provide our employees with a healthy working environment that promotes 
career growth, performance-driven recognition and personal well-being.

Ensure a reasonable return on the shareholders’ investments for their 
benefit and welfare.



101 V. A. Rufino corner Dela Rosa Streets, Legaspi Village, Makati City 1229 Philippines

Tel. Nos. (632) 857-3800 • (632) 902-1700

www.veteransbank.com.ph


