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FACTS AND FIGURES

Philippine Veterans Bank 
(PVB) was created as a 

private commercial bank 
owned by World War II 

veterans.

JUNE 18, 1963

The Bank sets aside 20% of its annual net 
income for the benefit of World War II 
veterans and heirs through the Board of 
Trustees of the Veterans 
of World War II 
(BTVWWII)

UNIQUE MANDATE

GOVERNMENT 
DEPOSITORY  

BANK

OWNERSHIP

Section 27 of Republic Act 
No. 3518, PVB’s Special 

Charter, vests upon the Bank 
the authority to serve as a 

Government Depository Bank 
as a gesture of appreciation to 
war veterans for the sacrifices 
they offered to the nation. This 
mandate to accept government 
funds from national agencies, 
local government units, and 
government-owned and –

controlled corporations was 
reaffirmed under Department of 

Finance Circular 01-2017. 

As of June 2017, PVB 
has 60 branches and 
136 ATMs (of which 84 
are off-site) strategically 
located nationwide. 
The Bank’s acquisition 
of the New Rural Bank 
of Agoncillo in Batangas 
in 2016 also supports its 
thrust to promote the 
countryside.

Filipino World War II veterans, their 
families, heirs and descendants own 
shares in PVB.
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CONSOLIDATED

2012* 2013 2014 2015 2016

TOTAL RESOURCES  54,887  55,541  55,801  51,018  51,195 
TRADING AND INVESTMENT 
SECURITIES  10,628  15,947  11,369  8,291  6,141 

LOANS AND RECEIVABLES - NET  18,705  17,209  12,600  12,547  14,604 

TOTAL DEPOSIT LIABILITIES  43,182  47,429  47,687  44,440  44,988 

CAPITAL FUNDS  7,027  6,511  6,194  4,963  4,647 

GROSS INCOME  3,615  3,155  3,283  2,088  2,072 

TOTAL EXPENSES  3,272  3,070  2,963  2,956  2,546 

NET INCOME  342  84  320  (868)  (474)

EARNINGS PER SHARE  12.38  *2.31  12.16  *(37.08)  (20.59)
RETURN ON AVERAGE ASSETS (%)  0.61  0.15  0.57  (1.63)  (0.93)
RETURN ON AVERAGE EQUITY (%)  5.42  1.24  5.03  (15.57)  (9.86)

* As restated
PARENT COMPANY

2012* 2013 2014 2015* 2016
TOTAL RESOURCES  54,925  55,595  55,779  50,968  51,067 
TRADING AND INVESTMENT 
SECURITIES  10,628  15,947  11,369  8,291  6,141 

LOANS AND RECEIVABLES - NET  18,676  17,191  12,478  12,422  14,467 
TOTAL DEPOSIT LIABILITIES  43,203  47,433  47,691  44,442  44,973 
CAPITAL FUNDS  7,065  6,607  6,194  4,963  4,647 
GROSS INCOME  3,613  3,189  3,214  2,063  2,031 
TOTAL EXPENSES  3,256  3,046  2,949  2,931  2,505 
NET INCOME  357  143  265  (868)  (474)
RETURN ON AVERAGE ASSETS (%)  0.64  0.26  *0.57  (1.63)  (0.93)
RETURN ON AVERAGE EQUITY (%)  5.63  2.09  *5.03  (15.57)  (9.86)

* As restated

In Million Philippine Peso (except EPS, ROA, and ROE)
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CHAIRMAN & CHIEF EXECUTIVE OFFICER

Roberto F. De Ocampo, OBE
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Contributing to Sustainable Growth
The Bank is also the only private commercial bank in the country that addresses the financial needs of local 
government units (LGUs) and state-run corporations. This special mandate is enshrined in Section 27 of 
Republic Act 3518, the special charter that created Philippine Veterans Bank and which authorizes the Bank 
to receive government funds as a gesture of appreciation to war veterans for the sacrifices they offered to the 
nation. 

Our financial support to the public sector has contributed to the resurgence of the Philippine economy, which 
grew by 6.8% in GDP in 2016 from the previous year, the fastest in three years. Combined with the growth in 
our corporate loan portfolio and our healthy balance sheet, the Bank has again been recognized by the Bangko 
Sentral ng Pilipinas in 2016 for its improved financial strength.

Marching On
As we soldier on to another eventful year, we expect the Philippine economy to sustain its momentum 
of growth led by a current administration that is action-oriented and has shown its resolve to boost 
infrastructure spending, attract more investors, and create more jobs. President Duterte has also adopted 
a more independent foreign policy and started reaching out to other trade partners in the region. This has 
spawned a high level of interest among ASEAN countries, as well as from China, South Korea, Japan and even 
Russia. 

We at Veterans Bank remain confident in our ability to effectively manage our business and continue 
delivering long-term value for all of our shareholders, particularly our war veterans.

The passion and commitment of our people are key enablers of our success. Their strength is magnified by the 
experience of our management teams and their daily execution of our plans. In spite of the market volatility 
and global uncertainty, our employees bravely executed decisive actions to bring our brand of “service with a 
heart” to our target market. The results we delivered in 2016 were made possible through the hard work and 
dedication of our more than 800 employees. The Bank is also very privileged to have a Board of Directors that 
is not only comprised of highly competent professionals and patriots, but is also fully engaged and supportive 
of the strategic direction of the bank.

Thank you for your continued patronage of Veterans Bank. We look forward to furthering our legacy of long-
term value creation for our shareholders while improving the lives of Filipinos every day.

CHAIRMAN & CHIEF EXECUTIVE OFFICER

Roberto F. De Ocampo, OBE

2016 ANNUAL REPORT
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At Philippine Veterans Bank (PVB), “Banking with a Big Heart for Every Filipino” means several things: working with 
customers side by side, demonstrating that it is always better when employees are empowered to find better ways of doing 
things, taking seriously our duty to serve our war veterans and society as a whole, living up to the expectation that we 
manage our bank responsibly, and finally driving for higher performance on behalf of our shareholders, to whom we are 
ultimately accountable.

In 2016, a year marked with heightened volatility and uncertainty in the operating environment, we at Veterans Bank also 
found ourselves battling competition and external market factors with a big heart that allowed us to achieve remarkable 
feats in our endeavor to bolster earnings from core banking operations.

Our financial performance
Following the reorganization of our management and operations, supported by more robust risk controls that earned a 
favorable acknowledgement from the country’s monetary regulator in 2015, we turned our attention to rebuilding our core 
banking operations in 2016, with particular focus on preserving our remaining loan and investment portfolio and originating 
new retail and institutional loan portfolio. This enabled us to deviate from PVB’s historical reliance on asset sales that only 
delivered inconsistent and unreliable net earnings.

To ensure early and expeditious recovery in net interest earnings, the Bank placed greater emphasis on retail loan products 
that was envisaged to generate the highest return for the organization.

From a five-year historical average of about P130 million, our Pension Loan portfolio grew to P349 million by end-December 
2015 following enhancements in product features introduced in September 2015, having in mind the Bank’s aging primary 
stakeholders, the veterans of World War II and their surviving spouses.

Capitalizing on our success in the fourth quarter of 2015, PVB embarked on a nationwide roadshow in the first half of 2016. 
We visited 35 cities to apprise Philippine Veterans Affairs (PVAO) pensioners, including our World War II shareholders, that 
our improved Pension Loan product is now available to pensioners up to age 99. This expansive information and marketing 
campaign further grew PVB’s Pension Loan portfolio to a record level of P1.7 billion as of end-December 2016, yielding 
P56.8 million in fee earnings and interest earnings of P233 million.

Our Institutional Banking Group that serves the Bank’s customers in government, including local government units (LGU), 
government-owned and -controlled corporations (GOCC) and government agencies, as well as large private corporates, 
achieved a modest portfolio growth of  about P1 billion, notwithstanding a combination of scheduled and unscheduled loan 
repayments. 

On operating expense, PVB achieved a 6% reduction in controllable expenses in 2016, while total expenses recorded a 
decrease of 4% owing to mandatory expenses aimed at building capacities to support the aggressive business growth 
planned for core banking services.

Collectively, with very thin opportunities for trading gains for treasury operations in 2016, PVB reported a P474 million net 
loss, a 45% improvement from our 2015 performance, reflecting PVB’s effort in rebuilding the Bank towards its primary 
objective of sustainable earnings. 

Our Total Resources remained liquid at P51.2 billion while our capital funds stood at P4.6 billion.

PRESIDENT’S REPORT The Bank with a Big Heart for Every Filipino
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PRESIDENT & CHIEF OPERATING OFFICER

NONILO C. CRUZ
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Renewing our LGU focus
Even as we are now prepared to aggressively compete in the retail banking space, we 
have managed to retain our strength in Institutional Banking by continuing to serve 
both the loan and deposit services requirements of LGUs and GOCCs. Of the Bank’s 
P45-billion deposit base, government accounts comprise about 70%.

In 2016, we developed strategies to retain our LGU accounts that were being 
compelled to transfer their funds to other government depository banks. This was 
after the Department of Finance (DOF) issued department memorandums beginning 
June 2015, directing national agencies, LGUs, and GOCCs to maintain deposits 
accounts only with government financial institutions (GFIs). While DOF Circular 
003-2015 issued on August 24, 2015 indicated a transitory one-year period for the 
agencies to transfer all their account balances to GFIs and provided a mechanism by 
which our customers in government can retain their deposits with PVB for another 
year, our government customers were nonetheless required to transfer deposits with 
GFIs. Recently, however, the DOF, under a new Secretary, issued Circular 01-2017 
which affirmed PVB’s authority to accept government deposits.  

Section 27 of Republic Act 3518, the special charter that created PVB, authorizes the 
Bank to receive government funds as a gesture of appreciation to war veterans for 
the sacrifices they offered to the nation. The Bank continues to build its relationships 
with and address the financial needs of LGUs and state-run corporations based on 
this special mandate.

The year ahead
Amid the tougher regulatory environment, the Bank continues to vigorously 
implement projects that aim to meet the Bangko Sentral ng Pilipinas’ (BSP) 
requirements. We intend to fully adhere with the regulations, not only for 
compliance’s sake, but more to protect the stability and credibility of our internal 
system for our customers and our shareholders. 

Even as we are investing in solutions that will give our business greater flexibility, we 
vow to continue winning the trust of our regulators as well as our customers in our 
newfound organizational confidence. 
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PRESIDENT & CHIEF OPERATING OFFICER

NONILO C. CRUZ

In 2017, we plan to upgrade our core banking system without entailing the heavy cost. This investment should lead to 
improvements in our operational efficiency, revenue base, operating cost, and allow the Bank to offer the “last mile delivery” 
of products and services and customer experience in digital transformation, which is important in our endeavor to promote 
countryside productivity through our newly acquired New Rural Bank of Agoncillo. 

As the Bank improves its balance sheets, so does its financial assistance to our veterans. As part of its mandate, PVB 
allocates 20% of its annual net income for the benefit of World War II veterans and their heirs through medical and 
livelihood programs.

Even as fresh challenges arise in the coming years, we at PVB remain committed to our customers and shareholders: the 
Filipino war veterans. We are also thankful to our Board, under the invigorating leadership of our Chairman, Roberto F. de 
Ocampo, as well as our employees, most of whom are proud descendants of war heroes who continue to give their time and 
talents in our organization. May your unwavering trust in our bank give us more confidence to tread the new realities of our 
times.

The Bank with a Big Heart for Every Filipino
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Branch Banking 
2016 marked a significant turning point for the Branch Banking Group (BBG) as it underwent 
an organizational transformation in a bid to enhance the Bank’s profitability and performance 
standards. A team was created solely for the sales and marketing of Veterans Bank’s flagship 
and high-yielding products, namely Pension Loan and Salary Loan. Sales acquisition efforts 
were also intensified, with simultaneous Pension Loan Road Shows held in various locations 
nationwide and sites with a high concentration of PVAO pensioners were identified. 

To further grow the Bank’s share of the pie in this business segment, BBG also expanded its 
reach to Armed Forces of the Philippines (AFP) retirees in the last quarter of the year. This led 
to a dramatic 388% improvement in the Bank’s total Pension Loan portfolio from the previous 
year’s level, with a net loan outstanding balance of P1.7 billion.

BBG’s Performance  
in 2016
388% increase in 
Pension Loan portfolio

BBG also raised the maximum loanable amounts of the Bank’s Salary Loan and Pension Loan, 
and offered more competitive rates and fees.

Other major initiatives of the BBG in 2016 included:
•  The renovation or relocation of branches to sustain the “New PVB Look” that embodies 

the Bank’s physical attributes and further enhance customer experience;
•  The stronger adherence to operational efficiency that led to the continuous audit of all 

branches. Of the 25 branches audited in 2016, 70% garnered a Passing Audit Rating;
•  The full rollout or implementation of the PVB Client On-boarding System (PCOS) which 

will help facilitate the Bank’s Know Your Customer (KYC) regulatory compliance and lead 
to better customer service; and the

•  Migration of the Bank’s ATM switch to Smart Vista as a step towards creating EMV cards.



The Bank with a Big Heart for Every Filipino

Veterans Bank extended a loan to the provincial government of Rizal to help 
further improve the efficient and responsive delivery of health care services to 
constituents. The newly constructed Margarito A. Duavit Memorial Hospital 
(Rizal Provincial Hospital System-Binangonan Annex) sits on a 1.5-hectare lot 
donated by former Congressman Gilberto “Bibit’ Duavit and his family. Designed 
as a tertiary hospital, it has a 64-bed capacity that boasts of modern facility 
and equipment that include a diagnostic center, blood bank, CT scan, skilled and 
knowledgeable medical personnel, ready and prepared to attend to the medical 
needs of the people in the province.

2016 ANNUAL REPORT 13

Institutional Banking 
Marking its first full year after 
reorganization, our Institutional Banking 
Group (IBG) continued to bring value by 
delivering innovative banking solutions to 
customers in a wide range of industries. 
Our goal is to provide a complete menu 
of financing options and provide our 
corporate and institutional clients 
financing solutions.

IBG is primarily composed of Relationship 
Management Divisions 1 and 2, which 
serve the private and public sectors, 
respectively. 

In 2016, IBG posted an 11.1% increase in 
its total loan portfolio or by P908 million 
to P9.1 billion from a year ago. The volume 
could have been higher by P3.2 billion 

were it not for the loan pay downs and 
pre-terminations of clients that anticipated 
higher interest rates as monetary policies 
tightened during the year. 

The Consumer Lending Division (CLD) also 
falls under the IBG umbrella, and serves 
the consumer banking requirements of our 
clients. In 2016, CLD continued its positive 
growth, booking a total of P282.1 million 
from P206.1 million the previous year, a 
37% increase. Interest income and other 
income stood at P90.2 million and P3.2 
million, respectively, due to lower interest 
rates during the year.
 
The year also saw CLD forging more tie-
ups with real estate developers, which 
accounted for the increase in loan referrals.

IBG’s Performance 
in 2016

11.1% increase from 2015
P9.1 billion total loan portfolio 
P1.5 billion fresh loan bookings 
P2.1 billion growth in loan 
          payments

The Bank with a Big Heart for Every Filipino
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Treasury 
In a year characterized by many economic and political headwinds, both in the domestic and 
global markets, our Treasury Group continued its focus on sustaining the Bank’s stability and 
growth by improving its balance sheet and risk management profile.  Its two-pronged strategy 
involves prudently managing its portfolio holdings and maximizing investment outlets to 
achieve a stronger liquidity position and additional incremental income.  
 
Supporting the Bank’s  brand makeover, which started in 2015, the Treasury Group undertook 
an active cross-selling of products in collaboration with other departments to widen our client 
base. Continued product enhancements, as well as rigorous training sessions with various 
product partners, were undertaken to ensure a more sustainable growth in the Bank’s flow 
business.
 
In 2016, Treasury also engaged the services of a San Franciso, USA-based global provider of 
integrated trading and risk applications to provide a new system that will support the various 
requirements of the Bank, from front- to back-office operations.  The automation of treasury 
transactions is expected to lead to better trading capabilities, as well as improved capability to 
adapt to and address regulatory requirements and changes.

Treasury milestone
in 2016
Engaged the services of a San 
Franciso, USA-based global 
provider of integrated trading 
and risk applications 
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Trust 
Amid the feverish competition among banks’ trust businesses, our Trust and Investment 
Division (TID) continued to deliver stellar results and managed to contribute positively to 
the Bank’s bottom line, posting a gross income of P26.33 million in 2016. 

During the year, TID’s total assets grew by 12% to P8.8 billion from P7.9 billion in 2015. 
Assets held in trust comprised P3.2 billion for Investment Management Account (IMA) and 
P5.6 billion for Trust and Other Fiduciary Accounts (TOFA). IMA accounted for the bulk of 
the increase in assets.
 
TID remains active in customizing and managing non-traditional trust products such as 
escrow arrangements, mortgage trust indenture, and facility and paying agents to various 
corporations and local government unit accounts. These are in line with TID’s goal of 
delivering excellent service to its clients.
 
TID is also committed to become an even stronger partner of other business units of the 
Bank. In tandem with the Branch Banking Group, TID raised market awareness of trust 
products and services among clients.

TID’s Performance 
in 2016

12%  increase in assets

P3.2  billion Assets Held in Trust

P5.5  billion Trust and Other  
 Fiduciary Accounts 

The Bank with a Big Heart for Every Filipino
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Information Technology 
To support the Bank’s goal of maximizing the value of its core banking operations, 
our Information Technology Group (ITG) embarked on several initiatives in 2016 that 
harnessed alternative business solutions to enhance our credit processes and streamline 
workflows. These enhancements in our IT infrastructure are expected to result in more 
banking convenience and better customer experience.

Among these solutions that ITG utilized in 2016 were the BMC Client Management 
System, the PVB Client On-Boarding System (PCOS), and the Ambit Optimist. 

The Client Management System allows the Bank to proactively manage technology-related 
threats, vulnerabilities and worm attacks via automated and secure deployment of system 
patches to workstations and servers. The system also enables automatic tracking of 
hardware and software assets and remote resolution of technical issues.

PCOS is an in-house developed solution that ensures the Bank’s compliance with Know-
Your-Customer requirements of the Bangko Sentral ng Pilipinas (BSP). 

To meet the Guidelines on Sound Credit Risk Management Practices under BSP Circular 
855, the ITG implemented the Ambit Optimist, a credit assessment solution that covers 
functionalities such as dashboard monitoring, financial analysis, risk rating, sensitivity and 
stress testing, plus portfolio, covenant and compliance management. ITG also put in place 
the Smart Vista, a next generation e-payment card solution, primarily in compliance with 
BSP’s mandate in adopting the EMV card security, which also allows PVB to create and 
market new card products.

The Bank also started using the Exception Watchdog, an in-house transaction exception 
monitoring tool that generates daily data on any deviation from approved policies and 
procedures, and sends to concerned parties for proper action.

In addition to these tools, ITG also implemented a network infrastructure upgrade by 
increasing the bandwidth of branches from 512 kpbs to 1 Mbps for a faster connectivity 
and the high availability through dual telco links. ITG also installed redundant core switches 
and bandwidth managers to further optimize performance.

ITG milestones
Implementation of the BMC 
Client Management System, 
the PVB Client On-Boarding 
System (PCOS), and the Ambit 
Optimist solutions
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ITG put in place the Smart Vista, a next 

HRD milestone
Mounted an internal campaign, 
the “Bank with A Heart for 
Every Filipino,” to communicate 
and make all Veteran Bankers 
embrace PVB’s new vision, 
mission and values.

The Bank with a Big Heart for Every Filipino
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Being the Bank with a Big Heart for Every Filipino
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Book Launch of “MINDORO: The Stepping Stone”
The Bank also sponsored the launch of extraordinary writer Rod Meim Acebes’ book “Mindoro: The Stepping 
Stone” at Ayala Museum on June 21, 2016. Mr. Acebes himself is no ordinary talent: he is a 66-year-old 
paraplegic who had been nailed to his bed for nearly 27 years following an accident that broke his lumbar 
spine. The half-body paralysis forced him to retire from his post at the National Bureau of Investigation 
and return to his hometown in Mindoro, where he would write and contribute to local and international 
publications despite his condition. 

A decade in the making, the book emphasizes the crucial role of Mindoro in the bravery and sacrifices that 
made Philippine liberation a reality. The province served as an outpost for American troops to enter Luzon and 
launch a series of operations during WWII. 

PVB History Wall
Seeking to revitalize our image and emphasize our uniqueness among our peers in the Philippine banking 
industry, we embarked on a branch redesign program and mounted dedicated walls that detailed historic 
events and images of the city during WWII. Through the History Wall prominently displayed in all our 
branches, Veterans Bank pays homage to our shareholders, the nearly 400,000 Filipino heroes of the war. 

Each branch’s History Wall features a montage of events during the Liberation, a reminder that freedom 
fighters did not have a monopoly of heroism at the time, but instead shared the glory with many Filipinos. In 
2016, the Bank inaugurated the wall in its branches in Caloocan, Gagalangin, Dumaguete, Imus, Muntinlupa, 
Mandaue, Parañaque, and Antipolo. 

Sights And Sounds: Multimedia Initiatives 
We also supported a number of key multimedia projects in 2016 that undertook a colorful yet faithful 
rendering of WWII and Philippine history. 

Tribute to Col. Emmanuel V. De Ocampo
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Multi-Awarded WWI Traveling Exhibit
The Bank participated in History Con 2016, the very first 
entertainment convention in the country held August 25 to 28, 
2016 at the World Trade Center and organized by History Channel. 
We showcased our award-winning World War II Traveling Exhibit 
dubbed “War of Our Fathers,” which displayed old photographs and 
memorabilia during the war. 

Along with the exhibit, the Bank also staged a reenactment of 
WWII battles during the event. A handful of actors played Japanese, 
American, and Filipino soldier roles, giving the audience a glimpse 
of how bloody encounters took place during the war. This served 
as the Bank’s unwavering commitment to its purpose of preserving 
the legacy of our forefathers, particularly those who fought for the 
nation’s freedom with nothing but their big hearts.

Valor: The Documentary
Veterans Bank and the Board of Trustees of Veterans of World 
War II (BTVWWII) premiered their latest documentary, “Valor,” at 
the Malacañan Palace on December 7, 2016. Directed by young 
filmmaker Bani Logroño, the documentary recounts the heroism of 
the late Col. Emmanuel V. de Ocampo during the war as a member 
of the Hunters-ROTC Guerrillas, as well as his post-war feats such as 
heading the Veterans Federation of the Philippines (VFP). 

The late Col. de Ocampo served as the long-time chairman of the 
Bank and was instrumental in its reopening in 1992. He also played 
a pivotal role in reviving the waning Veterans Federation of the 
Philippines (VFP) and turning it into an influential organization 
championing Filipino veterans’ causes and advocacies.

Mini Museum in Chairman Emeritus’ Name 
The late Col. de Ocampo was also honored as the Bank’s beloved 
Chairman Emeritus through the opening of a mini-museum called 
the Colonel Emmanuel V. de Ocampo Hall (EVO Hall) located inside 
the BTV WWII Museum and Archives in Taguig City.

Titled “Valor and Victory,” the hall is a fitting reflection of the 
leader’s courage, compassionate spirit, and enduring commitment, 
as told through photos, artifacts, and memories collected from 
family and friends. It was a vivid show of Col. de Ocampo’s life as 
a teenage guerilla fighter, a successful banker, and a tireless fighter 
and advocate for the Filipino veteran’s interests. 

The Bank with a Big Heart for Every Filipino

Veterans Bank on History Channel

Scene from Valor Premiere

U.S. Premiere of Unsurrendered 2
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Risk Management Framework
Risk management is a central part of the Bank’s overall management. It is the process 
whereby the Bank methodically addresses the risks attaching to its activities with the goal 
of achieving sustained benefit within each activity and across the portfolio of all activities. 
The Bank’s objectives in risk management are to ensure that it identifies, measures, 
monitors, reports, and controls the various risks that arise from its business activities.

The risk management framework of the Bank is illustrated as follows:

Risk Identification 
Identifying current and prospective risk exposures involves understanding the sources 
of risk arising from the Bank’s existing or new business initiatives. Procedures have to 
be in place to identify and address the risk posed by new products and activities prior 
to initiating the new products or activities. Identifying risk also includes identifying the 
desired level of risk exposure based on the Bank’s ability and willingness to assume risk. 
The ability to assume risk depends on its capital base and the skills/capabilities of its 
management team. In any case, risk identification should be a continuing process and 
should occur at both the transaction and portfolio level.

Risk Measurement
Once the sources and desired level of risk have been identified, measurement models 
can be applied to quantify the risk exposures. Quantification can be derived from a 
combination of methodologies that can be qualitative in nature – particularly used in 
areas where the scarcity of needed data makes risk more difficult to measure, such as 
operational risk, or quantitative – used where precise measurement and statistical analysis 
is possible.

Risk Mitigation and Control
Controlling risk usually involves establishing risk limits that are consistent with the Bank’s 
market risk measurement methodologies. Limits may be applied through an outright 
prohibition on exposures above a pre-set threshold, by restraining activities or deploying 
strategies that alter the risk-return characteristics of on- and off- balance sheet positions. 

Risk Monitoring and Reporting
Ensuring that risk exposures are adequately controlled requires the timely review of risk 
positions and exceptions. Monitoring reports should be frequent, timely and accurate.

Risk Management Objectives and Policies

Pillar I Risks
Pillar I assessment includes the risk covered under the Regulatory Framework as 
prescribed under BSP Circular No. 538. The framework covers the measurement of credit 
risk, market risk and operational risk.

Identification Measurement Mitigation & Control Monitoring & Reporting
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Credit Risk
The Bank has defined credit risk as the risk of financial loss due to default of counterparties or borrowers. 
In order to mitigate this risk, the Bank continuously improves its credit policies and procedures to align 
with BSP regulation, Bank strategies and market trends.  In line with the mandate of BSP Circular 855, the 
Bank’s credit underwriting and review processes were amended to delineate the functions of the Credit 
Front Office, Credit Back Office and the Middle office. Likewise, amendments to loan classification and 
provisioning were implemented.  

In view of the organizational changes in the Bank, the Policy on Credit Committee and Credit Approval 
limits was amended to enhance the credit approval process.  Furthermore, the Bank’s Internal Credit 
Risk Rating System’s rating grades were amended to conform with global practices.  In line with this, the 
Bank purchased two systems: 1) Standard and Poor’s Credit Risk Rating System and 2) Ambit Optimist 
System, which will cover asset underwriting, credit risk rating, loan pricing, loan monitoring and loan loss 
classification/ provisioning. For the detailed discussion of credit risk management, please refer to Note 4 of 
Audited Financial Statements.

Credit Risk Stress Test
The stress test on credit risk is conducted in accordance with BSP Circular No. 839, Real Estate Stress Test 
(REST) Limit for Real Estate Exposures.  Additional simulations are also performed applying several write-off 
rates to real estate exposures on top of the assumed write-off rate as defined under the said Circular. The 
Bank also conducted a uniform credit risk stress test on its loan and investment portfolio covering the large 
exposures, exposure as to economic activity and consumer loan portfolio.

Market Risk
Market or Price risk is the risk that the Bank’s earnings or capital may decline, either immediately or over 
time, as a result of adverse movement in interest rates, foreign exchange rates, commodities or equity prices 
that may affect the portfolios of the Bank. The Bank mitigates the risk from the trading portfolio by setting-
up limits such as loss alert limit, stop loss limit, position limit and dealer limit.  Likewise, the Bank adopts a 
market risk model, which is the Value-at-Risk (VaR) to estimate potential loss for a given position. For the 
detailed discussion of credit risk management, please refer to Note 4 of Audited Financial Statements.

Market Risk Stress Test
Sensitivity analysis is employed on foreign exchange and fixed income trading portfolio of the Bank. It 
is performed by systematically changing parameters in the VaR models to determine the effects of such 
changes to the earnings.

For fixed income trading portfolio, the stress tests consider the effect of either rising or declining interest 
rates depending on the Bank’s net position while the stress tests on foreign exchange trading portfolio look 
at the impact on earnings should there be movements on exchange rates that will adversely affect the FX 
position of the Bank. 

Operational Risk
Operational risk is the potential for loss arising from the failure of people, process, or technology or the 
impact of external events. The Bank manages operational risk via a Framework involving various tools that 
promote a strong control environment, escalation, monitoring and reporting of risk events, and adequate 
mitigation of assessed risks.
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Operational Risk Management (ORM) Framework

The risk management governance structure clearly establishes the Three Lines of Defense as follows: 

1st Line of Defense Business Line Management takes responsibility and accountability for managing 
risks and implementing actions to mitigate risk

2nd Line of Defense Compliance and Operational Risk Management teams set and maintain the 
standards for operational risk management

3rd Line of Defense Audit provides assurance that risk management processes are adequate and 
appropriate

ORM Tools
The Operational Risk Management Department (ORMD) is tasked with the design and implementation of ORM tools. For 
purposes of identification, monitoring and reporting, the Bank categorizes operational risk events based on the seven (7) 
Basel II Loss Event Types as follows:

1.  Internal Fraud - Losses due to acts intended to defraud, misappropriate property or circumvent regulations, the 
law or company policy, excluding diversity / discrimination events, which involves at least one internal party

2.  External Fraud - Losses due to acts intended to defraud, misappropriate property or circumvent the law, by a third 
party

3.  Employment Practices &  Workplace Safety - Losses arising from acts inconsistent with employment, health or 
safety laws or agreements, from payment of personal injury claims, or from diversity / discrimination events

4.  Clients, Products & Business Practices - Losses arising from an unintentional or negligent failure to meet a 
professional obligation to specific clients (including fiduciary and suitability requirements), or from the nature or 
design of a product

5.  Damage to Physical Assets - Losses arising from loss or damage to physical assets from natural disaster or other 
events

6.  Business Disruption and System Failures - Losses arising from disruption of business or system failures

7.  Execution, Delivery & Process Management - Losses from failed transaction processing or process management, 
from relations with trade counterparties and vendors

To aid in the management of operational risk and the analysis of the Bank operational risk profile, the following tools are 
continually enhanced to ensure effectiveness.

Internal Loss Data Collection (ILDC)
Loss data collection involves identification of the appropriate data elements pertinent to the management of operational 
risk from various internal data sources then validating and capturing the data into the operational loss database.
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Business units are required to report loss events in their respective areas, conduct a root-cause analysis and 
implement the necessary corrective action and risk mitigation.  This helps the Bank assess effectiveness of 
internal control, improve the control environment and establish risk mitigating measures.

Reported operational losses for the years 2012 – 2016 include losses reported to BSP, ATM-related fraud, 
special audit cases, regulatory penalties, potential penalties, etc. Near-miss and potential loss events are 
likewise reported.

Risk and Control Self-Assessment (RCSA)
The Bank identifies and assesses all risks within each business unit and evaluates the controls in place 
to mitigate those risks. Business units use self-assessment approach to identify risks, evaluate the 
effectiveness of controls in place, and assess whether the risks are effectively managed within the business.

Risk assessment results are reviewed and discussed with the heads of business units through the designated 
Risk Coordinators and agreed upon via signed off of the RCSA template. The final risk assessment results 
are then aggregated to obtain the Top Key Residual Risks of the Bank and establish the Bankwide Risk 
Profile. The risk aggregation is based on the seven (7) Basel II Loss Event Types.

Key Risk Indicators (KRI)
Key risk indicators are metrics identified as top risks or critical risks that the Bank faces. Top or critical risks 
are significant risks via RCSA or via interview with the business units. KRI provides risk information about 
potential events or top risk exposures that may affect the Bank.  

To facilitate implementation of ORM tools, officers from various business lines are designated as Risk 
Coordinators. The Risk Coordinators act as the single point of contact when it comes to ORM matters.

In addition to the ORM tools adopted by the Bank, policies and procedures relating to people, process, and 
systems management are in place and are supplemented by the Bank’s risk-based internal audit process.

Operational Risk Stress Test
Stress test for operational risk is based on actual operational loss events covering a five-year loss data 
collection. The scenario of average annual loss exposure based on five-year loss data with corresponding 
percentage loss is considered. As to capital assessment for operational risk, the Bank follows the Basic 
Indicator Approach.

ORM Awareness Program
The Bank commenced the ORM Awareness and Training Program in November 2016 covering the ORM 
Framework and Tools as well as the roles and responsibilities of the designated RCs and functions of the 
three lines of defense.

The ORM Training Program is conducted on an ongoing basis with the objective of raising risk awareness 
and instilling an operational risk culture in the Bank. 
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Business Continuity Management
The Business Continuity Management System (BCMS) project with DataOne has started and has accomplished 
different stages with the use of  the 6D methodology to ensure a smooth  roadmap starting from the understanding 
of business needs to good implementation of processes and systems identified and empowering the personnel to 
understand their roles and responsibilities.  The structure defined by ISO 22301 for performing the current state analysis 
and recommendations of best practices has also been applied. Such an approach will lead to the development and 
implementation of a robust and effective BCM Framework for the Bank.  

The project is expected to be completed by September 30, 2017.

Legal Risk Management
Items in litigation are closely monitored by the Legal Division and are presented to the respective business units involved 
for their information and/or appropriate action. Material cases filed by and against the Bank are also reported to the Risk 
Management Oversight Committee. The Legal Division provides assessments on the cases managed by it to enable the 
appropriate unit of the Bank to institute loss provisioning, whenever necessary, to cushion any adverse impact on the 
Bank’s earnings or capital.

Information Technology Risk Management
The Bank has crafted the Information Technology Risk Management Framework (ITRMF) to keep abreast with the 
aggressive and widespread adoption of technology in the financial service industry and to effectively manage the risks 
associated with use of technology.

This is a type of operational risk specifically related to and involving IT systems (e.g., breakdown, error, etc.). The Bank 
mitigates the risk in the choice of technology by ensuring that the IT Strategic Plan is consistent with its business 
strategies. Strategic systems information planning is part and parcel, and a result, of the general Strategic Planning 
of the Bank. In line with this, the Bank considers the following factors: its vision and mission; economic and industry 
developments; customer requirements; regulatory requirements; and new technology.

Information Security 
Information is a business asset that has value and needs to be suitably protected.  Information security protects 
information from a wide range of threats to ensure business continuity, minimize business damage, and maximize return 
on investment and business opportunities. 

The Bank implements policies and procedures for the availability, integrity and confidentiality of information.  Information 
Security has become a critical business function and an essential component of governance and management affecting all 
aspects of the business environment.  In addition, all third-party providers go through stringent selection criteria before 
they can provide products or services to the Bank. All third-party providers are evaluated regularly based on service level 
agreements.
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Figure 1 provides a summary of Pillar 1 Risks and the Bank’s risk mitigation tools.

Pillar I Risks Risk Control & Mitigation Other Risk Mitigation Tools
Credit Approval Limits 

Product Limits 
Exposure Limits 
Counterparty/Borrower Limits

Credit Evaluation Process
Borrower Risk Rating
Asset Quality Review
Credit Stress Testing

Market Position Limits / Transaction Limits
Dealer’s Limits
Management Action Triggers
Annual Loss Limits
VaR Limits
Duration limits / Portfolio Mix Limits

Market Stress Testing
Backtesting of VaR
Validation of models

Operational Business Continuity Plan
Loss/Events Reporting
Anti-money laundering system
Risk Control Self-Assessment

Operational Stress Testing
Audit risk-based activities
Compliance system to monitor  
adherence to policies and procedures

Pillar II Risks
Pillar II assessment covers all other risks that are not included in the Pillar I assessment. Pillar II covers credit 
concentration risk, liquidity risk, interest rate risk in the banking book, reputational risk, strategic risk and 
compliance risk.

Credit Concentration Risk
Credit concentration risk may arise from excessive exposures to individual counterparties, groups of related 
counterparties and groups of counterparties with similar characteristics. The Bank employs credit approval 
limits and product/industry limits to control concentration risk. In addition, various reports are regularly 
prepared such as Single Borrower’s Limit and Large Exposure to monitor this type of risk. In relation, the 
Bank’s Central Liability System captures exposure of accounts and groups of accounts exceeding or will 
exceed the SBL and the internal limit of the Bank. This system, while grouping of accounts is manually done, 
integrates data from loans, trade, trust and treasury. Aside from monitoring compliance to SBL, it is likewise 
designed to ensure that no account exceeds its approved limit. For the detailed discussion of concentration 
risk management, please refer to Note 4 of Audited Financial Statements.

Liquidity Risk
The objective of liquidity risk management is to ensure that all maturing obligations, and commitments be 
paid fully and promptly – inclusive of demand deposits, savings and all off-balance sheet commitments. 
Liquidity risk is, therefore, the risk that the Bank will be unable to meet a financial commitment to a 
customer or market in any location, in any currency, at any time. Liquidity risk is measured using the 
established Maximum Cumulative Outflow (MCO) method, which is based on historical observations 
and simulations of prospective liquidity risk events. The Bank also carries out three (3) major activities to 
manage and mitigate liquidity risk: 1) Funding and Liquidity Plan; 2) Diversification of Funding Sources and 
3) Liquidity Contingency Plan. The Liquidity Contingency Plan is reviewed on a regular basis to ensure that 
the Bank has adequate funding in case of extreme cash outflow requirements. For the detailed discussion of 
concentration risk management, please refer to Note 4 of Audited Financial Statements.
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Interest Rate Risk in the Banking Book (IRRBB)
Interest rate risk occurs with the mismatching of maturities or repricing of interest rate sensitive assets and interest rate 
sensitive liabilities including off-balance sheet items at different times. The primary measure of market risk in the accrual 
portfolios is the Earnings at Risk (EaR). It is an interest rate risk measure of the Bank’s earnings decline, either immediately 
or over time, as a result of change in the level of interest rates. Assumptions on loans and deposits are based on the 
interest repricing period taking into consideration the loan pre-payments and deposit pre-termination. The EaR analysis 
is conducted on a quarterly basis and adjustment in portfolios, if necessary, are done accordingly.  For the detailed 
discussion on the management of interest rate risk in the banking book, please refer to Note 4 of Audited Financial 
Statements.

Reputational Risk
Reputational risk is the current and prospective impact on earnings or capital arising from negative public opinion. This 
risk may expose the Bank to litigation, financial loss, or a decline in its customer base. In extreme cases, the Bank may lose 
its reputation and may suffer a run on deposits. The Bank’s overall image is directly related to its capability to attract and 
maintain clients and good talent for its workforce, and to protect from negative publicity.

PVB’s corporate image is a combination of: (1) the Bank’s distinct characteristic in providing services and needs of the 
World War II veterans and their descendants; (2) a sound ethical culture by adhering to moral and ethical principles; (3) 
the investor’s image as one of the commercial banks who provide services to private entities and local government units; 
and (4) employee’s image in upholding integrity and impartiality.  To protect the integrity of the Bank and its subsidiaries, 
the Bank’s guiding principle is that all employees must strictly comply with the Bank’s Code of Ethics and Anti-money 
Laundering Policies and Procedures, must not aid or abet money-laundering or terrorist financing activities and must 
protect the confidentiality of bank and trust accounts.

The Bank has established a Crisis Management Committee (CMC) in the event that there is a significant action that may 
trigger a negative impact on the organization.  The Committee is ultimately responsible for handling crises or any event 
that could damage the Bank’s reputation, brand and stakeholders. CMC’s  objectives are: (1) to limit the damage that could 
rise from a threat; (2) to plan the appropriate responses; and (3) to establish actions and monitoring system.

The Bank has several programs in improving the Bank’s corporate reputation, but it boils down to two (2) major programs: 
pro-active initiatives on the positive side; and media relations to address negative publicity. All the activities related to 
corporate imaging and its management of reputational risk is duly approved by the Chairman and CEO and the President 
and  COO.

To quickly address negative news, the Bank has a media monitoring system in place and a third party news monitoring 
agency that provides daily news and articles about PVB.  These are reviewed by the Corporate Communication 
Department and if needed, are reported to the Chairman, President and Business Unit concerned.

The Bank is sincere in its social responsibility commitment to build its reputation to increase its customer retention, 
recruit competent employees and win new business or customer relationships.  This is being done through its activities 
such as WWII History Wall in all renovated branches, Bataan Freedom Run, 75th Anniversary of the Bataan March, 
History Channel and commemorative book of Col. Emmanuel V. de Ocampo in 2016.

PVB has a dedicated Consumer Affairs and Service Quality Department (CASQD) who logs all consumer related 
complaints, queries, feedback and comments received by the Bank.  CASQD ensures that appropriate responses are 
timely provided to address concerns.  It is also responsible for determining, establishing and auditing quality standard 
processes and procedures related to service delivery, feedback mechanism and corporate image of the Bank.
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To ensure that PVB’s reputation is not compromised, the Bank is committed to combat money laundering 
activities and/or terrorist financing activities by adhering to the Know Your Customer requirements and 
full compliance with the anti-money laundering laws and regulations. AML compliance is complemented 
by a robust AML system which is being upgraded to ensure compliance with regulatory requirements and 
supervisory recommendations/findings.

The Bank put in place the following risk measures in managing its reputation:

• Prompt crisis communication management
• Periodic Public Relations (PR) and media value analysis
• Customer complaint management
• Quarterly reporting of customer queries, feedback, complaints and resolutions
• Service delivery audit standards of CASQD
• Regular review of policies and procedures to consider new laws and regulations, standards and best 
 practices
• Compliance self-testing, independent testing and exception resolutions
• Compliance and risk awareness programs
• Regular review and testing the effectiveness of internal controls and practices
• Monitoring of legal issues and cases
• Updated Business Continuity and Liquidity Contingency Plans
• Sincere commitment to Corporate Social Responsibility

Strategic Risk 
Strategic risk is the current and prospective impact on earnings or capital arising from adverse business 
decisions, improper implementation of decisions, or lack of responsiveness to industry changes. In the daily 
course of banking operation, activities relating to marketing of the products & services, as well as investing 
of funds by the Business & Support Groups/Units, involve exposure to strategic & business risks that has 
to be properly managed for appropriate application of mitigating factors. Notwithstanding the applicability, 
feasibility or achievability of the business plans and strategies, quality & timing in the implementation 
always play a vital role and proves to be the determining factor on the impact to or outcome of the bank 
operations in order to achieve the business goals.
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Compliance Risk
Compliance risk (including Legal / Regulatory) refers to current and prospective risk to earnings or capital arising from 
violations of, or non-conformity with, laws, rules, regulations, prescribed practices, internal policies and procedures, or 
ethical standards. 

Compliance risk also arises in situations where the laws or rules governing certain Bank’s products or activities of the 
Bank’s clients may be ambiguous or untested. This risk exposes the Bank to fines, payment of damages, and the voiding 
of contracts. Compliance risk can lead to diminished reputation, reduced franchise value, limited business opportunities, 
reduced expansion potential, and lack of contract enforceability. It may include future changes in laws/regulations that 
may have an adverse effect to the Bank.

The management of such risk is subsumed in the Bank’s Compliance Program Manual. Specifically, the Program is focused 
on identifying and mitigating business risks which may erode the franchise value. It redefined and strengthened the 
compliance function particularly the independent role, standing and authority of the Chief Compliance Officer who 
reports to the Board of Directors through the Corporate Governance and Compliance Oversight Committee (CGCOC) 
as the lead Senior Officer for purposes of administering the Bank’s Compliance Program and interacting with the BSP on 
compliance related matters. 

Compliance Risk Assessment Process
The Bank assesses compliance risk based on a Compliance Regulatory Risk Matrix which facilitates referencing, reporting 
and access to prescribed laws and regulations, promote awareness on the need to comply with the banking laws and 
regulations to avoid the relative compliance risk exposure.

The Bank’s Compliance Department (“Compliance”) periodically reviews and evaluates the compliance risk as low, medium 
or high and identifies the key units/Officers tasked to do the function and disseminates these tasks to all concerned. 
Compliance updates the Compliance Regulatory Risk Matrix upon receipt of new issuance of banking laws, regulations, 
reports or any required changes in coordination with the concerned Heads / Compliance Liaison Officer (CLO).

Independent Compliance Testing
An Independent Compliance Test (ICT) is periodically conducted to verify compliance with the Bank’s Compliance 
Program, policies and standards. It determines the state of compliance of Business, Operating and Management support 
units with relevant laws, rules and regulations and determines areas that may potentially result in risk of loss due to 
inadequate or failed internal processes, systems and people. It also validates the CLO’s self-assessment test reports and 
expedite the resolution of outstanding compliance related exceptions and issues to manage the relative compliance risk.

The Compliance Department determines which units /branches / subsidiaries to prioritize in terms of independent testing 
based on its assessment of the business risks associated with new regulations, introduction of new products and services 
in the market, changes in business or accounting practices, among others.

The compliance testing also provides an independent evaluation of the bank’s policies and procedures, including legal and 
regulatory requirements which include ongoing monitoring of staff performance through sample testing of compliance 
and review of exception report.
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In Millions 31-Dec-16 31-Dec-15

Additional Tier (AT) 1 Capital  

Instruments issued by the bank that are eligible as AT1 capital 361.14           361.14 

Total Tier 1 Capital 3,048.19       3,497.17 

 

Tier 2 Capital  

General loan loss provision, limited to a maximum of 1%  of credit risk-weighted assets 103.42             86.32 

Total Tier 2 Capital 103.42            86.32 

Total Qualifying Capital 3,151.62       3,583.49 

 

Total Credit Risk-Weighted Assets 20,421.17      18,110.45 

Total Market Risk-Weighted Assets 81.48            11.05 

Total Operational Risk-Weighted Assets 3,002.52        3,184.23 

Total Risk-Weighted Assets 23,505.17 21,305.73

The capital-to-risk assets ratios are computed by dividing the Common Equity Tier 1 (CET1) capital, Tier 1 capital and 
total Qualifying Capital over the Total Risk-Weighted Assets. Details are as follows (amounts in millions):

31-Dec-16 31-Dec-15

CET 1 Ratio

CET 1 Capital 2,687.07 3,136.02

Risk-Weighted Assets 23,505.17 21,305.73

CET 1 Ratio 11.43% 14.72%

Minimum CET 1 Ratio 6.00% 6.00%

Capital Conservation Buffer 5.43% 8.72%

Tier 1 Capital Ratio

Tier 1 Capital 3,048.21 3,497.17

Risk-Weighted Assets 23,505.17 21,305.73

Tier 1 Ratio 12.97% 16.41%

Minimum Tier 1 Ratio 7.50% 7.50%

Total Capital Ratio

Total Qualifying Capital 3,151.63 3,583.49

Risk-Weighted Assets 23,505.17 21,305.73

Total Capital Adequacy Ratio (CAR) 13.41% 16.82%

Minimum CAR 10.00% 10%

Under the Basel III framework, the Bank’s regulatory qualifying capital is comprised of Tier 1 (going concern) capital and 
Tier 2 (gone-concern) capital. Tier 1 capital consists of CET1 capital, which comprises paid-up common stock, common 
stock dividends distributable, additional paid-in capital, retained earnings (excluding appropriated surplus), current year 
profit and other comprehensive income (net unrealized gains or losses on available-for-sale securities and cumulative 
foreign currency translation) less regulatory adjustments such as deferred tax assets, other intangible assets, defined 
benefit pension and equity investments in non-financial allied undertakings and non-allied undertakings. 
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The Tier 1 capital also includes instruments eligible for Additional Tier 1 (AT1) capital. The other component 
of the regulatory capital is the Tier 2 capital, which includes the general loan loss provision.

Currently, the Bank only issues common stock and preferred shares as instruments eligible for the Tier 1 
capital.

The full reconciliation of all regulatory capital elements back to the balance sheet in the audited financial 
statements is shown in the table below (amounts in millions).

Parent Company
December 31, 2016

Qualifying Capital Reconciling Items Adjusted Financial 
Statements

Paid-up common stock 2,131.543 - 2,131.543
Common stock dividends distributable 8.165 - 8.165
Additional paid-in capital 20.979 - 20.979
Retained earnings 2,548.521 (451.098) 2,999.618
Undivided profits (520.529) (46.580) (473.949)
Net unrealized gains or losses on AFS securities (377.161) (42.243) (334.918)
Re-measurement of Net Defined Benefit Liability/ 
(Asset)

(33.142) 32.638 (65.779)

Cumulative foreign currency translation and others (0.073) (0.065) (0.008)
Retained Earnings Reserve - Appropriated (363.171) (0.007) (363.164)
Deductions (728.064) (176.655) (551.409)
TOTAL COMMON EQUITY TIER 1 CAPITAL 2,687.068 (684.010) 3,371.078
Additional Tier 1 (AT1) Capital 361.140 - 361.140
TOTAL TIER 1 CAPITAL 3,048.207 (684.010) 3,732.218

Tier 2 (T2) Capital 103.418 33.138 70.280
TOTAL QUALIFYING CAPITAL 3,151.625 (650.873) 3,802.498

Risk Weighted Assets and Capital Requirement

Credit Risk

In order to calculate the credit risk capital charge, the Bank uses the Standardized Approach. 

Bank’s assets covered by credit risk mitigants are in the forms of cash collateral or deposit hold-out and 
guarantees by the Philippine National Government and those guarantors with highest credit rating such as 
Home Guaranty Corporation (HGC) and Philippine Export-Import Credit Agency (PhilEXIM).

The Bank’s counterparty risk exposure is basically from its deposit/clearing activities, money market and 
capital market transactions emanated from dealing with financial institutions and entities whose credit 
assessments were rated by third party accredited agencies such as S&P, Moody’s, Fitch, and Phil Ratings.
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Currently, the Bank does not provide credit protection through credit derivatives and does not have exposures to 
securitization structures and investments in other types of structured products.

31-Dec-16 31-Dec-15

On-Balance Sheet Assets 19,802.31 17,577.44

Off-Balance Sheet Assets 618.86 533.01

Total 20,421.17 18,110.45

Capital Requirements 2,042.12 1,811.04

Details of credit risk exposures for on-balance sheet and off-balance sheet broken down by type of exposures as of 
December 31, 2016 and 2015 are presented in the table below:

2016
In Millions

ON-BALANCE SHEET
ASSETS

Exposures, 
Net of Specific 

Provisions

Exposures 
Covered by 
CRM, Gross 

of Materiality 
Threshold

Exposures not 
Covered by CRM

Risk Weights

Total

0% 20% 50% 75% 100% 150%

Cash on hand           612.38                                        
-          612.38 612.38                     

-   
                    

-   
                    

-   
                    

-   
                    

-   612.38 

Checks and other cash items                                        
-   

                                       
-                                   -                       

-   
                    

-   
                    

-   
                    

-   
                    

-   
                    

-    

Due from BSP    19,504.97                                        
-    19,504.97 19,504.97                       

-   
                    

-   
                    

-   
                    

-   
                    

-   19,504.97

Due from other banks          823.49                                        
-       823.49                     

-   
                    

-   119.33                     
-        704.17                     

-   823.49

Available-for-sale (AFS) financial 
assets      5,878.45                                        

-   5,878.45 4,926.31 945.70                     
-   

                    
-   6.44                     

-   5,878.45

Unquoted debt securities classified 
as loans       1,068.31             0.28   1,068.31           0.21                     

-   
                    

-   
                    

-   859.03                     
-   1,068.03

Loans and receivables    12,142.60        960.08  11,182.52    3,945.61  -                       826.61                     
-     9,956.10    399.82 11,182.52

Sales contracts receivables (SCR)             28.90                                        
-   

                         
28.90 

                    
-   

                    
-   

                    
-   

                    
-       27.78 1.11 28.90

Real and other properties acquired 1,998.76                                        
-   

                   
1,998.76 

                    
-   

                    
-   

                    
-   

                    
-   

                    
-   1,998.76 1,998.76

Total exposures excluding other 
assets 46,003.45      960.36 45,043.09 29,198.26  

945.70 945.93                     
-    11,553.51 2,399.69 45,043.09

Other assets      3,986.26                                        
-   3,986.26                     

-   
                    

-   
                    

-   
                    

-   3,986.26                     
-   3,986.26

Total exposures, including other 
assets 49,989.71        960.36 49,029.36 29,198.26 945.70 945.93                     

-   15,539.78 2,399.69 49,029.36

Total risk-weighted on-balance sheet 
assets not covered by credit risk 
mitigants

                       
-   189.14 472.97                     

-   15,539.78 3,599.53 19,801.41

Total risk-weighted on-balance 
sheet assets covered by credit risk 
mitigants

                       
-     0.90                     

-   
                    

-   
                    

-   
                    

-   0.90

TOTAL RISK-WEIGHTED ON-
BALANCE SHEET ASSETS                        

-   190.04  472.97                     
-   15,539.78 3,499.53 19,802.31 
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2015
In Millions

ON-BALANCE SHEET
ASSETS

Exposures, 
Net of Specific 

Provisions

Exposures Covered 
by CRM, Gross 
of Materiality 

Threshold

Exposures 
not Covered 

by CRM

Risk Weights

Total

0% 20% 50% 75% 100% 150%

Cash on hand    616.23                                        
-   

                       
616.23 

          
616.23 

                    
-   

                    
-   

                    
-   

                    
-   

                    
-    

Checks and other cash items                                        
-   

                                       
-   

                                
-   

                    
-   

                    
-   

                    
-   

                    
-   

                    
-   

                    
-    

Due from BSP    23,052.53                                        
-   

                 
23,052.53 

                    
-   

                    
-   

                    
-   

                    
-   

                    
-   

                    
-    

Due from other banks          1,107.85                                        
-   

                   
1,107.85 

                    
-   

                    
-   

          
336.15 

                    
-   

          
771.70 

                    
-    

Available-for-sale (AFS) financial assets       8,192.88                                        
-   

                   
8,192.88 

       
7,233.69 

          
587.10 

                    
-   

                    
-   

          
372.10 

                    
-    

Unquoted debt securities classified as 
loans          1,384.79                                   

0.62 
                   

1,384.18 
          

459.98 
                    

-   
                    

-   
                    

-   
          

924.20 
                    

-    

Loans and receivables            9,959.59                           
1,040.26 

                   
8,919.33 

                    
-   

                    
-   

          
825.24 

                    
-   

       
7,955.33 

          
138.76  

Sales contracts receivables (SCR)                    40.26                                        
-   

                         
40.26 

                    
-   

                    
-   

                    
-   

                    
-   

             
21.09 

             
19.17  

Real and other properties acquired                           
2,021.29 

                                       
-   

                   
2,021.29 

                    
-   

                    
-   

                    
-   

                    
-   

                    
-   

       
2,021.29  

Total exposures excluding other assets                         
46,375.42 

                          
1,040.87 

                 
45,334.55 

     
31,362.43 

          
587.10 

       
1,161.39 

                    
-   

     
10,044.41 

       
2,179.22  

Other assets                           
3,565.29 

                                       
-   

                   
3,565.29 

                    
-   

                    
-   

                    
-   

                    
-   

       
3,565.29 

                    
-    

Total exposures, including other assets                         
49,940.71 

                          
1,040.87 

                 
48,899.84 

     
31,362.43 

          
587.10 

       
1,161.39 

                    
-   

     
13,609.70 

       
2,179.22  

Total risk-weighted on-balance sheet 
assets not covered by credit risk mitigants                        

-   
          

117.42 
          

580.69 
                    

-   
     

13,609.70 
       

3,268.83  

Total risk-weighted on-balance sheet 
assets covered by credit risk mitigants                        

-   
               

0.80 
                    

-   
                    

-   
                    

-   
                    

-    

TOTAL RISK-WEIGHTED ON-BALANCE 
SHEET ASSETS                        

-   
          

118.22 
          

580.69 
                    

-   
     

13,609.70 
       

3,268.83      17,577.44 
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2016
In Millions

OFF-BALANCE SHEET ASSETS Credit Equivalent 
Amount

Risk Weights

Total
0% 20% 50% 75% 100% 150%

Direct credit substitutes (.e.g. general guarantees of indebtedness 
and acceptances) 1.13                     

-   
                    

-   
                    

-   
                    

-   
             

1.13 
                    

-    

Transaction-related contingencies  (e.g., performance bonds, 
bid bonds, warrantees and stand-by LCs related to particular 
transactions)

                       601.44                     
-   

                    
-   

                    
-   

                    
-   

          
601.44 

                    
-    

Trade-related contingencies arising from movement of goods (e.g., 
documentary credits collateralized by the underlying shipments) and 
commitments with an original maturity of up to one (1) year

                           16.29                     
-   

                    
-   

                    
-   

                    
-   16.29                       

-    

TOTAL RISK-WEIGHTED OFF-BALANCE SHEET ASSETS                      
-   

                    
-   

                    
-   

                    
-   

          
618.86 

                    
-             618.86 

2015
In Millions

OFF-BALANCE SHEET ASSETS Credit Equivalent 
Amount

Risk Weights

Total
0% 20% 50% 75% 100% 150%

Direct credit substitutes (.e.g. general guarantees of indebtedness and 
acceptances)  48.19                     

-   
                    

-   
                    

-   
                    

-   
             

48.19 
                    

-    

Transaction-related contingencies  (e.g., performance bonds, bid 
bonds, warrantees and stand-by LCs related to particular transactions)                        475.18                     

-   
                    

-   
                    

-   
                    

-   
          

475.18 
                    

-    

Trade-related contingencies arising from movement of goods (e.g., 
documentary credits collateralized by the underlying shipments) and 
commitments with an original maturity of up to one (1) year

                           9.63                     
-   

                    
-   

                    
-   

                    
-   9.63                       

-    

TOTAL RISK-WEIGHTED OFF-BALANCE SHEET ASSETS                      
-   

                    
-   

                    
-   

                    
-   

          
533.01 

                    
-             533.01 

Deductions from others assets are those that are deducted from the CET 1 capital. As of December 31, 2016, the total 
deductions amounted to P728.064 million. These include financial assets held for trading, deferred tax assets, other 
intangible assets, defined benefit pension and equity investments in non-financial allied undertakings and non-allied 
undertakings.

Market Risk 
Market risk-weighted assets by type of exposure as of December 2016 and 2015 consist of the following items as 
presented in the table below. The Bank uses the Standardized approach to measure the market risk capital charge.

In Millions

31-Dec-16 31-Dec-15

Interest Rate Exposures 80.12 0.38

Foreign Exchange Exposures 1.36 10.67

Total 81.48 11.05

Capital Requirements 8.15 1.10

Operational Risk 
The table below shows the operational risk-weighted assets as of December 2016 and 2015. The Basic Indicator 
Approach (BIA) is employed to measure the operational risk capital charge.

In Millions

31-Dec-16 31-Dec-15

Basic Indicator Approach 3,002.52 3,184.23

Capital Requirements 300.25 318.42
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Philippine Veterans Bank (PVB) is steadfast in maintaining its integrity, fair dealing 
and ethical conduct. In pursuing this objective, PVB has continuously improved on its 
corporate governance standards to include vital components of regulations, industry 
best practices and deliberate commitments. In 2016, PVB has taken further steps to 
align its corporate governance framework with industry practices and developments in 
national regulations. It also took into account the context and principles prescribed under 
the ASEAN Corporate Governance Scorecard (ACGS).

The Bank’s corporate governance framework incorporates the functions, duties and 
responsibilities of the Board of Directors and Management to its stockholders and 
other stakeholders. Its corporate governance framework is defined in its Articles of 
Incorporation, By-Laws, and Manual of Corporate Governance.  Its specific banking 
practices are institutionalized in the charters of the Board, and in its various internal 
operating manuals. These charters and manuals are, at the minimum, in conformity with 
statutory rules set forth by the regulators.   

BOARD OF DIRECTORS
As the highest governance body of the Bank, the Board, headed by Chairman Roberto 
F. De Ocampo, OBE, is principally responsible for establishing the tone and practice of 
good corporate governance. The Board carries the mandate to provide oversight and 
advice to ensure that the Bank is doing the right things the right way. Further, the Board 
has the primary responsibility of approving and overseeing the implementation of the 
strategic objectives, risk management strategy, corporate governance and corporate 
values, to foster the long-term success of the Bank, its subsidiaries and affiliates, 
and secure its sustained competitiveness and profitability aligned with its corporate 
objectives and the best interests of its shareholders and other stakeholders.

The Board Chairman works closely with the President and Chief Operating Officer. 
This complementary relationship provides appropriate balance of power, increased 
accountability, and independent decision-making by the Board while Management is 
responsible for executing the strategic plans of the Bank.

Board Charter
The charter of the Board articulates the governance and oversight responsibilities 
exercised by the directors and their roles and functions in the Bank. It includes provisions 
on board composition, board committees, and board governance, subject to the 
provisions of PVB’s Articles of Incorporation, By-Laws, and applicable laws. The charter 
is not intended to limit, enlarge, or change in any way the responsibilities of the Board, 
as determined by such Articles, By-Laws, and applicable laws. The board charter of the 
Bank is incorporated in the Manual of Corporate Governance, which, in turn, is reviewed 
annually. 

Board Composition
The Board consists of eleven (11) members, 9 of whom are non-executive officers of 
the Bank. The only executive directors are the CEO and President/COO.  Three are 
(3) Independent Directors.  The Bank strives to maintain a strong and effective board 
that would create and maintain an atmosphere of constructive challenge and debate, 
requiring the right balance, skills, experience, and perspectives among the directors. The 
Board, therefore, recognizes and embraces the benefits of diversity in terms of gender, 
age, cultural background, education, professional experience, skills, knowledge, length 
of service, and other regulatory requirements. These factors are duly considered in the 
design and selection of the Board’s composition.

The Bank with a Big Heart for Every Filipino
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Board of Directors Meetings and Attendance 
The PVB Board meets regularly for the effective discharge of its obligations. Regular board meetings are held every 
second Tuesday of the month. Special meetings may be called for as needed. In 2016, the average meeting attendance 
of the Board was at 92%. The Office of the Board Secretary (OBS) plays an important role in supporting the Board in 
discharging its responsibilities, preparing the agenda, and sending out notices and materials. 

Board of Directors Meeting Attendance 2016
Director No. of Meetings Attended Total No. of Meetings Percentage Rating 

Roberto F. De Ocampo 11  14 79%
Guillermo L. Parayno Jr. 13  14 93%
Nonilo C. Cruz 12  14 86%
Ma. Nieves R. Confesor 13  14 93%
Alfonso B. Cruz Jr. 13  14 93%
Judith V. Lopez 13  14 93%
Percianita G. Racho 13  14 93%
Umberto A. Rodriguez 14  14 100%
Laurito E. Serrano 14  14 100%
Pablito H. Yap* 12  14 86%
Renato A. Claravall 14  14 100%
*Resigned Effective June 30, 2017

Various Management Committees

The President is assisted by the following management committees, among others:

• The Management Committee (ManCom) oversees the day-to-day supervision of the business and is chaired/ led 
by the President and COO and is composed of the Bank’s most senior line management officers.

• The Assets and Liability Committee (ALCO) ensures that the Bank and its business units maintain adequate 
liquidity, capital, and funding to meet all business requirements at all times. ALCO is tasked to effectively manage 
capital with strict adherence to the risk disciplines set by the Board. ALCO is chaired/led by the President and 
COO and is composed of senior line management officers.

• The Administrative Investigation Committee (AIC) investigates offenses involving deliberate disobedience, 
fraud, dishonesty, unethical behavior, and other offenses that carry sanctions, from suspension to dismissal.

• The Bank Anti-Money Laundering Evaluation Committee (BAMLEC) primarily oversees the implementation of 
the Bank’s AMLA Program across the organization. BAMLEC deliberates, evaluates, and determines the eligibility 
of transactions, reported as suspicious transactions  prior to its submission to the Anti-Money Laundering Council 
(AMLC). BAMLEC likewise reports to CGCOC.

Oversight Units of the Bank
There are four (4) support units of the oversight committees of the Board which are independent from the business 
activities of the Bank, to wit:

• The Risk Management Department (RMD), led by the Chief Risk Officer, oversees the risk management function 
in the Bank. RMD assesses risks (identification of potential risks and evaluation of the potential impact of risks) 
and designs a risk-mitigation plan (eliminate or mitigate the impact of the risk events) concerning trading, position-
taking, lending, borrowing and other transactional and operational activities of the Bank. RMD reports directly to 
RMOC. 



2016 ANNUAL REPORT 43The Bank with a Big Heart for Every Filipino

• The Internal Audit Department (IAD), led by the Chief Audit Executive, examines and reviews regularly the extent and quality of 
the Bank’s adherence to internal control policies and procedures, including the application and effectiveness of risk management 
procedures and assessment methodologies and management, financial information, and compliance systems. IAD likewise 
provides an independent appraisal of functional units, system and procedures of safeguarding assets and assessment of capital (in 
relation to the estimate of organizational risks). IAD reports directly to AuditCom.

• The Compliance Department, led by the Chief Compliance Officer, identifies, monitors and ensures the Bank’s compliance with 
all relevant laws and regulations or jurisdictions. Likewise, it is charged to ensure that all new or amended compliance policies are 
communicated and understood by all concerned banking units. The Compliance Department reports directly to the CGCOC.

• The Corporate Governance Officer assists the Corporate Governance and Compliance Oversight Committee on matters related 
to corporate governance. He/she shall oversee, promote, and ensure that accountability, fairness, and transparency in the Bank’s 
relationship with the Board, stockholders, customers, management, employees, regulators, and the government are effectively 
implemented. 

Corporate Governance Initiatives  
The following are the Corporate Governance initiatives and key focus of PVB in 2016:

• Corporate Governance Manual
The Corporate Governance Officer conducted a gap analysis to align with the SEC and BSP Circulars and adopt industry best 
practices.  The corporate governance structure of the Board is also being reviewed to align with the proposed amendment of 
guidelines of BSP in strengthening Corporate Governance in BSP Supervised Financial Institutions (BSFI).

Related Party Transactions (RPT) It is the policy of the Bank to ensure that related party transactions are all handled at arm’s 
length basis. These transactions are made and managed largely on the same terms and conditions as transactions with other 
individuals and businesses of equal risks. Hence, they likewise go through the same process, applicable to ordinary or unrelated 
party transactions, as set forth in the Bank’s Related Party Transactions Policy. This policy was endorsed by the RPT Committee 
and approved by the Board of Directors. There are also regular reports that are utilized to monitor RPTs.

Some of the highlights of RPT accomplishment for 2016 are the following:

• Policy – Revised the RPT policy to conform with the requirements of BSP Circular 895 (Guidelines on Related Party 
Transactions) and harmonized the overarching RPT policy to consolidate all existing policies (whistleblowing and conflict of 
interest). 

• Education - In 2016, two RPT forums were conducted to engage employees across the Bank to drive awareness on the 
guidelines of RPT.  The levels of awareness of employees have increased by 70%. 

• Seminars - Thirteen officers and staff have also attended external RPT seminars conducted by BSP-accredited channels to 
increase knowledge on the subject of RPT.

• System and Database - Enhanced existing DOSRI database to include RPT, Conflict of Interest, and Business Interest 
information.

• Outsourcing Framework Policy
In 2016, the Board approved the Outsourcing Framework  to guide the Bank in the management of outsourcing arrangements 
and in compliance with the provisions of the BSP.  The policy defines PVB’s standard approach in entering into any contractual 
arrangements with qualified service providers. It will also guide the Bank in acquiring Outsourcing Activities from Pre-Contract 
Activities Implementation, Contracts Management and Performance Monitoring Activities. With the approval of the Framework, 
each unit will now have its Vendor Manager, which will organize and dispose functions to satisfy the various activities under the 
Framework. This is to ensure that each Bank Unit is within the corporate standards and best practices.
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• Integrity Upholding Policy (Whistle Blowing)
PVB is committed to maintaining the highest possible standards of ethics, honesty, accountability and adhering 
to the principles of good governance. All employees are encouraged to play their part in improving the overall 
effectiveness and strengthening of the Bank’s system of integrity. This is achieved by creating an atmosphere 
of openness and trust and by providing an avenue for employees to raise concerns and receive feedback on any 
action taken. 

The Bank has a Whistle Blowing Policy that aims to guide officers and staff on reporting complaints and incidents 
related to fraud, malpractice, conflict of interest or violation of internal and regulatory policies, procedures and 
controls. The policy also provides for the protection of the reporting employee. Under the policy, the Bank shall 
maintain the identity of the reporting employee as confidential and retaliation against any reporting employee 
shall not be allowed.  

• Integrity Pledge and Self-assessment of Officers (Integrity Practices)
PVB is committed to ethical business practices and corporate governance. The integrity pledge and self-
assessment exercise encourage all officers to commit to its position against corruption, illegal, and unethical 
practices. These activities led to an adequate level of implementation of integrity practices and enabled the 
Bank to implement integrity standards bank-wide. The Bank will continue to evaluate the effectiveness of these 
activities for improvement.

• Conflict of Interest Policy
As part of its ongoing efforts to uphold equitable treatment of its shareholders and stakeholders, the Bank 
strengthened its policies on conflict of interest and related party transactions (RPT). The revised policy provides 
that a conflict of interest exists when the personal, business or other related interest of a director, officer or 
employee adversely interferes in any way, or could reasonably be perceived to adversely interfere, with that of 
the Bank. It also requires directors, officers and employees to immediately disclose any involvement in material 
conflict of interest and not to participate in the decision-making process relating to the transaction. To prevent 
potential conflicts, the Bank has relevant policies in place that prohibit certain transactions between the Bank and 
its employees.

• Compliance and Money Laundering Prevention Risk Management Framework
The Bank, through its Compliance Department (Compliance), remains dedicated in strengthening the money 
laundering prevention risk management framework to address regulatory compliance and adopt best practices. 
Among its initiatives are:

1. The acquisition of a new and more robust Anti-Money Laundering System; 
2. Revision of the Money Laundering Prevention Program Manual (MLPP); 
3. Risk assessment and sanctions screening mechanisms;   
4. Reorganization of AML personnel  to ensure proper management of system development/ enhancement, 
5. Regular self-assessments/compliance testings to proactively identify, measure and monitor compliance risks;  
6. Promotion of awareness trainings (via E-Learning, focus group discussions and classroom lectures) for all 

employees; and a more effective upstream, and downstream communication within the organization to 
address compliance matters.

Compliance also conducted independent testing of certain branches and head office units (i.e., Trust Management 
Group, Controllership Group, Human Resources Division, Global Remittance, Lending and Credit Groups) 
to evaluate their compliance to AML rules and regulations vis-à-vis Compliance Regulatory Matrix. Noted 
documentation deficiencies, process gaps and regulatory breaches were addressed by the concerned branches/
unit accordingly. In its ICT Plan for the succeeding year (2017), Compliance has expanded the coverage of the 
independent compliance testing to cover branches, other critical Head Office units, the FX Division & Treasury, 
other businesses and the Bank’s subsidiaries (Intervest Projects Inc. and the New Rural Bank of Agoncillo) based 
on Board-approved enhanced Compliance Risk Metrics. Compliance also partnered with the Internal Audit 
Division for the testing of branches and Head Office units.
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• Consumer Protection 
PVB exercises strong vigilance when it comes to protecting the interests of its customers. Even before BSP Circular 857 on 
Consumer Protection was issued in 2015, the Bank had already been conducting financial literacy and awareness, providing fair 
treatment for all its stakeholders, handling customer complaints, and prudently managing risk.

Nonetheless, the Bank continued to assess and strengthen its customer service initiatives in 2016 with the launch of the 
“Leadership with a Heart” and “Service with a Heart” training programs. Designed to change the mindset and shape the attitudes 
and values of the Bank’s frontliners and employees, the programs focused on the importance of the customer, and rendering 
service in accordance with Veterans Bank’s “Bank with a Heart” campaign. 

Through various channels, the Bank also provides its clients with accessible and efficient means to communicate their inquiries 
and concerns. These concerns are always an opportunity for Veterans Bank to improve its services and offer a more heartfelt 
banking experience to its clients.

In 2016, the Bank’s Consumer Affairs and Service Quality Department (CASQD) adopted the following initiatives related to 
customer complaints handling: 

1. Revised its Integrated Consumer Management System (ICMS), the Bank’s complaints’ database, to include risk and legal 
assessments, response vis-a-vis resolution timeline and aging;

2. Updated its managed critical issues report; and
3. Conducted the 1st tier of the Service Quality Audit (SQA) with a total of 23 branches initially visited and audited for their 

timeliness and efficiency in their service delivery, courtesy level, and corporate image.

As a result of these proactive initiatives, the Bank achieved a 99.86% success rate in resolving external complaints, with a total 
of 2,206 successfully solved. Proper coordination between the branches or business units involved and the CASQD ensured a 
prompt response for each issue that was raised.

Below is a detailed graph showing the nature of the external complaints the Bank received in 2016:

Brief Description Incoming Settled (Just in Time) Success Rate/Solved
No cash dispensed 2,093 2,093 100%
Debited account 29 29 100%
Unauthorized ATM withdrawal 
(ATM skimming)

7 7 100%

ATM concerns 7 7 100%
Loan concerns 7 7 100%
Bad behavior of employees 5 5 100%
ATM card activation 3 3 100%
Account opening 3 3 100%
Account inquiry 3 3 100%
Others 53 50 96%
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Veterans Affairs Office (VAO) 
PVB is unlike any other bank in the Philippines, having close to 400,000 stockholders limited to World War II veterans 
and their descendants. The average stockholder holds 74 shares of stock. The Bank continues to enhance the 
Stockholders’ Database by proactively looking for the shareholders’ heirs, in close collaboration with the Veterans’ 
Sons and Daughters Association, Inc. (SDAI). 

To address this peculiar situation, the Bank created its Veterans Affairs Office (VAO) to develop and sustain a closer 
relationship with its veterans/heirs stockholders through various veterans’ affairs programs. Such programs include 
regular events and meetings with the veterans, as well as WWII commemorations and medical missions. 

In 2016, VAO met with various Veterans and SDAI groups in various veterans districts in the National Capital Region 
and in Regions 3, 4 and 7. VAO joined the Bank’s Branch Banking Group’s Pension Loans Road Shows and the Filipino 
War Veterans Foundation, Inc.’s Medical Missions where it met also with Veterans and SDAI groups. VAO also attended 
the Veterans Federation of the Philippines’ Supreme Council Meeting where it met with the District Presidents of the 
veterans’ districts and SDAI groups nationwide.

Updating of Stockholders Database
In early 2017, VAO, in coordination with the Office of the Board Secretary and the Corporate Communications Group, 
published in newspapers of general circulation and in local dailies, and posted on Facebook, a Notice to all Stockholders 
and their heirs to communicate with the Bank by giving their present address and contact numbers to update and 
enhance the Bank’s stockholders database/records and improve its delivery of its products and services.

With these initiatives, the Bank hopes there will be an improved participation of stockholders and their heirs in its 
programs and activities, e.g., annual stockholders meeting.

EXTERNAL CUSTOMER COMPLAINTS IN 2016

NO CASH DISPENSED 95%
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Rights of Shareholders

PVB respects the rights of shareholders as provided for in the Corporation Code, to wit:
• Right to vote on all matters that require their consent/approval;
• Pre-emptive right to all stock issuances of the Bank;
• Right to inspect corporate books and records;
• Right to information;
• Right to dividends; and
• Appraisal right

The Bank announces in advance the venue, date, time, and agenda of the annual shareholders’ meeting, and the discussion of each 
agenda item requiring shareholders’ approval; and provides opportunities to ask questions and/or raise issues. It also has a method 
of voting,  including the disclosure of voting results. Recognizing the need of shareholders for accurate and updated information, 
the Bank updates its corporate web site (www.veteransbank.com.ph) with information about the Bank’s financial condition, product 
and services, annual reports, news, announcements, and other valuable information. Through this website, shareholders (and other 
stakeholders for that matter) may request/inquire relevant information; raise questions or concerns through the contact details 
provided for in the website.

Equitable Treatment of Shareholders 
As a matter of policy, the Bank treats all its shareholders (whether majority or minority) equally or without discrimination. Likewise, 
the Bank gives its minority shareholders the right to propose the holding of meetings and the items for discussion in the agenda that 
relate directly to the business of the Bank.

The Bank also owes its very existence to the hundreds of thousands of World War II veterans and their families who are also the 
Bank’s shareholders. In upholding its unique legacy, PVB has embraced as part of its values and beliefs the principles of moral 
integrity, professionalism and honor, as demonstrated by the Filipino veterans of World War II – the nation’s heroes.
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MA. NIEVES R. CONFESOR
INDEPENDENT DIRECTOR

RENATO A. CLARAVALL
DIRECTOR

PERCIANITA G. RACHO
INDEPENDENT DIRECTOR

PABLITO H. YAP*
DIRECTOR

*Resigned Effective June 30, 2017

ALFONSO B. CRUZ, JR.
DIRECTOR

UMBERTO A. RODRIGUEZ
DIRECTOR
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Roberto F. De Ocampo
Chairman
71, Filipino 

Dr. Roberto F. De Ocampo, OBE was the former Secretary of Finance 
of the Philippines, and became the first Filipino to receive the most 
internationally prestigious award to Finance Ministers Worldwide, the 
“Global Finance Minister of the Year” award from Euromoney in 1995. 
In 1996, Euromoney named him “Asian Finance Minister of the Year.” 
In 1997, he was again recognized as Asian Finance Minister of the 
Year, this time by Asiamoney Magazine. 

He is known nationally and internationally for public and international 
finance, having been Chairman of the APEC and ASEAN Finance 
Ministers (at the onset of the Asian financial crisis) whose meetings 
he chaired and resulted in the landmark Manila Framework that 
prescribed the steps to exit the crisis. He was also a member of the 
Boards of Governors of the World Bank, the International Monetary 
Fund, and the Asian Development Bank. 

He was Secretary of Finance (1994-1998) during the presidency of 
Fidel V. Ramos, and was widely recognized as the principal architect 
of the resurgence of the Philippine economy whose achievement was 
hailed by the international finance community. 

He is the past president of the Asian Institute of Management having 
retired from that position in May 2006, and until recently was a 
member of the AIM Board of Trustees. 

Prior to these posts, he also served as Chairman and CEO of the 
Development Bank of the Philippines (DBP) and led its rehabilitation. 
This earned DBP the recognition from the prestigious international 
The Banker magazine as one of the “world’s soundest banks” during 
his tenure.

Dr. De Ocampo is a recipient of many international and national 
honors. In September 2001, he was named to the Ordre National 
de la Legion d’ Honneur by the Republic of France with the rank of 
Chevalier for his successful efforts and initiatives to promote closer 
Philippine-France relations. On the occasion of the Queen’s Diamond 
Jubilee, he was conferred by Her Majesty Queen Elizabeth II the Most 
Excellent Order of the British Empire (OBE) for his outstanding efforts 
in promoting Philippine-UK relations during his years in public service, 
and in his capacity as Chairman of the British Alumni Association. 

He has also been awarded the Philippine Legion of Honor, the highest 
honor conferred on Filipino civilians by the Republic of the Philippines 
in 1998 for his outstanding contributions to the country. He is 
one of the first ASEAN members of the Trilateral Commission, an 
international think-tank of distinguished global leaders and was also 
the first recipient of the Man of  the Year Award from the Association 
of Development Finance Institutions  of Asia Pacific (ADFIAP). He is 
a founding Partner of a Global Advisory Group (Centennial Group) 
based in Washington D.C. and is a Founding Director of the Global 
Economic Forum: The Emerging Markets Forum. He is the first Asian 
to be elected to the Board of the Global Reporting Initiative (GRI) 
which is the global authority on Sustainability Reporting based in 
Amsterdam. 

Dr. De Ocampo was 1975 Ten Outstanding Young Men (TOYM) 
awardee in the field of National Economic Development for 
pioneering the Philippine rural electrification program. He had 
been cited as one of the 500 Great Asians in 2001 and a recipient 
of several Baron’s Who’s Who awards. In 2004, he was elected to 
the Board of Advisors of the Conference Board, one of the world’s 
leading authorities in international business economics (based in New 
York). In 2006, he was conferred with the Asian Human Resources 
Development Award by the Asia HRD Congress.

At present, he Chairs the Board Advisers of the RFO Center for 
Public Finance & Regional Economic Cooperation, an ADB Regional 

Knowledge Hub. He is also the present Chairman of Intervest 
Projects, Inc. and Intervest Insurance Agency, Inc., wholly owned 
subsidiaries of Veterans Bank. In addition, he chairs five other 
organizations and holds senior executive and non-executive positions 
in 41 other publicly listed and non-listed companies and institutions.

Guillermo L. Parayno Jr.
Vice Chairman 
69, Filipino

• Current President: E-Konek Pilipinas; Bagong Silang Farms, Inc.; and 
Parayno Consultancy Services

• Commissioner, Bureau of Customs, 1992-1998
• Commissioner, Bureau of Internal Revenue, 2002-2005
• Co-Chairman, Lina Group of Companies, 1999-2002
• PMA Alumni Cavalier Awardee for outstanding accomplishments in 

Public Administration
• Outstanding Professional of the Year by the Professional Regulatory 

Commission of the Philippines
• Economic Warrior Award of the Department of Finance
• Bachelor of Science degree, Magna Cum Laude, Philippine Military 

Academy
• Masters in Psychology, University of the Philippines
• Computer Programming, National Computer Center
• Master of Business Management, Asian Institute of Management
 
Nonilo C. Cruz 
President and Chief Operating Officer 
57, Filipino 

• Career professional banker starting with the former Solidbank 
Corporation (an affiliate of Bank of Nova Scotia) and concurrently 
appointed as VP, Treasurer and Director of Solid Philippines 
Venture Capital Corporation

• Former Vice President of Equitable Banking Corporation - 
Corporate Banking Group in Makati, Philippines

• Pioneer executive of Australia and New Zealand (ANZ) Banking 
Group Ltd, Philippine Branch, that today is a major commercial 
and investment bank in the Philippines.  Recipient of various 
group awards including the Inaugural Collaborative Breakout 
award in 2001 and recognized as an outstanding Regional Senior 
Banker in 2010 by ANZ

• Bachelor’s Degree in Marketing Management, De La Salle 
University, Manila 

• Master’s Degree in Business Administration, Murdoch 
University of Australia (Manila Program)

Ma. Nieves R. Confesor
Independent Director
67, Filipino

• Secretary of the Department of Labor and Employment during 
the Aquino and Ramos administration

• Chairperson, GRP Negotiating Panel for the CPP-NDF-NPA 
process (2005-2010)

• Member of the Board, Land Bank of the Philippines, Philippine 
National Bank, Metrobank of the Philippines, Social Security 
System, Philippine Overseas Administration, Overseas Worker 
Welfare Administration

• First lady Dean of the Asian Institute of Management (AIM) and 
Associates

• Professor of the Asian Institute of Management (AIM)
• Gawad Maestra Award (PSTD) 2014
• Chairperson, Galing Pook Foundation, 2011-2013
• Member of the Board of Trustees, Miriam College Foundation, 

1996-present
• Chairperson, Kaunlaran ng Manggawang Pilipino, Inc., 

2011-present
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• Member of the Board, International Livestock Research Institute (ILRI) 
–Nairobi/Addis Ababa -World Bank and CGIAR, 2008-2014

• Ten Outstanding Women in the Nation’s Service (TOWNS) Awardee, 
1992

• External Collaborator/Expert – Asian Development Bank, World Bank, 
UN, ILO

• Bachelor of Arts in Literary Studies, Magna Cum Laude and Class, 
Maryknoll College (now Miriam College)

• Master of Business Administration, Ateneo Graduate School of Business, 
1978

• Master of Public Policy and Administration, John F. Kennedy School of 
Government of Harvard University 

Renato A. Claravall
Director
65, Filipino

• Senior Vice President and Chief Finance Officer (CFO), Benguet 
Corporation, 2010-2015 (retired)

• Director, various wholly owned companies of Benguet Corporation
• Senior Management positions in various financial institutions, 1997-2010
• Deputy General Manager, Bank of Boston Manila Offshore Branch, 

1984-1997
• Senior Manager, Union Bank of the Philippines, 1979-1984

Alfonso B. Cruz Jr.
Director
73, Filipino 

• Over 40 years of experience in various fields in banking services here 
and overseas

• One Wealthy Nation Fund, 2014
• Director, Capital Markets Integrity Corporation, 2011-2013
• Director, Advent Capital and Finance Corporation, 2006-2008
• Senior Executive Vice President, Land Bank of the Philippines and 

Director, various LandBank subsidiaries, 1998-2009
• Bachelor of Science in Economics, Ateneo de Manila University (ADMU)

Judith V. Lopez
Independent Director
59, Filipino

• Chairman, Auditing and Assurance Standard Council (AASC), 2010-2014
• Former Chairperson, Isla Lipana & Co., the Philippine member firm of 

Pricewaterhouse Coopers, 2009-2013
• Past President, Financial Executives Association of the Philippines 

(FINEX), 2013
• Chairman, FINEX Foundation, 2014
• Member, Financial Reporting Standards Council 2014 - 2016
• President, Association of Certified Public Accountants in Public Practice 

(ACPAPP), 2007
• Outstanding Professional of the Year Awardee in the field of Accountancy 

from the Professional Regulation Commission, 2014
• Executive Program, Harvard School of Business, 2009
• Executive Business Course for PWC Partners from University of Western 

Ontario, 1996
• Management Development Program from Asian Institute of 

Management, 1993
• Bachelor of Science in Business Administration, Cum Laude, University 

of the East (UE)

Percianita G. Racho
Independent Director
60, Filipino 

• Provincial Administrator, Agusan del Norte,2009-2015                  
• Former Mayor, Municipality of Buenavista, Agusan del Norte, 2001-2004
• Assistant Legal Officer, Agusan del Norte, 1998-2001

• Former Vice Mayor, Municipality of Buenavista, Agusan del Norte, 1992-
1995

• Former National President of the VFP - Sons & Daughters Association, 
Inc. (VFP-SDAI)

• Bachelor of Laws, University of Bohol, 1980 – 1984
• AB Political Science, University of Bohol, 1976 – 1980

Umberto A. Rodriguez
Director 
79, Filipino 

• Vice Chairman, TopStar Security Agency, 2001
• Former Director General, Philippine National Police, 1993-1994 
• Member, Association of Generals & Flag Officers, 1989
• Former Administrator, Philippine Veterans Affairs Office (PVAO)
• President, Filipino War Veterans Foundation (FILVETS), Inc.
• Head, Philippine Veterans Bank Security Department, 2000
• Bachelor of Science, Philippine Military Academy
• MBA, University of the Philippines Diliman
• MNSA, National Defense College

Laurito E. Serrano
Director
57, Filipino 

• Engaged in the Corporate Finance Advisory practice with private entity 
clients and currently serves as Director, Independent Director and/or 
Advisor in a number of private and public companies mainly in the mining, 
hotel, food and beverage, logistics, shipping, gaming and integrated 
property development business

• Former Partner, Corporate Finance Consulting and Business Advisory 
Group, SGV & Co.

• Bachelor of Science in Commerce, Degree in Accounting, Cum Laude, 
Polytechnic University of the Philippines

• Certified Public Accountant
• Masters in Business Administration (MBA), Harvard Graduate School of 

Business 

Pablito H. Yap* 
Director
70, Filipino
*Resigned Effective June 30, 2017 

• Owner/Chairman, Metro Stonerich Corporation, 1999
• Consultant, Global Faculty, Citibank N.A., 2000
• President, PCI Properties, Inc.
• Executive Vice-President and Centre Head-Treasury, Trust, HO 

Operations, Philippine Commercial International Bank
• Senior Vice-President, Head-Institutional Banking, Insular Bank of 

America and Asia
• Vice-President, Head-Corporate Banking, Citibank Manila
• Bachelor of Science Degree in Economics, Ateneo de Manila University 

(AdMU)
• Special course of Advanced Management Program, Wharton Business 

School University of Pennsylvania, 1986
• Executive Program for Organizational Change, Stanford University, 2005
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1. Nonilo C. Cruz, President & Chief Operating Officer
2. Vincent Jason  T. Villanueva, First Vice-President
3. Noel C. Malabag, Senior Vice-President
4. Camille Maricelle C. Canullas, Senior Vice-President 

Roberto F. De Ocampo, OBE
Chairman & Chief Executive Officer

01

04
02

03
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5. Patrick Jerold T. Juan, First Vice-president
6. Miguel Angelo C. Villa-Real, Vice-president
7. Clodoveo P. Atienza, Senior Vice-President
8. Jose Noel L. Cadiena, Senior Vice-President
9. Vilma A. Noche, Senior Vice-President 07

05

0806

09
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Chairman of the Board 
and Chief Executive Officer
Roberto F. De Ocampo, OBE

President and Chief Operating Officer
Nonilo C. Cruz

Senior Vice Presidents 
Clodoveo P. Atienza
Jose Noel L. Cadiena
Camille Maricelle M. Canullas
Noel C. Malabag
Vilma A. Noche
Annabelle Y. Yong

First Vice Presidents 
Ricardo G. Agustin
Patrick Jerold T. Juan
Evener H. Monzones
Ma. Rosario A. Sabalburo
Rufino J. Villaluna
Vincent Jason T. Villanueva

Vice Presidents 
Marie Jean J. Carranceja
Aileen Paulette S. De Jesus
Rameses L. Esber
Armand D. Eugenio
Arlino M. Magsakay
Ma. Flor B. Manaois
Racquel B. Mañago
Michael T. Medrero
Ma. Theresa T. Nacar
Florence T. Palacio
Frederick P. Rosario
Ma. Virginia C. Saquido
Plato Raymund C. Tirol
Allan G. Unson
Miguel Angelo C. Villa-Real

Assistant Vice Presidents 
Danilo L. Belo
Ma. Victoria O. Brago
Dante Reuben Francis P. Briñas
Edgardo A. Calzado
Arlyn Joy H. Caoile
Moises T. Carpio
Louiesito L. De Leon
Joel I. Dilig
Enrique T. Dominguez
Rodil S. Eslava
Heintje Rey B. Ferrer
Leilani S. Francisco
Ma. Justina M. Francisco
Rowena A. Generoso
Chona Victoria R. Guray
Ezmeralda S. Halal
Ella R. Makalintal
Cecilia S. Moreno
Mario L. Rabie
Jose Francisco C. Ramos
Ma. Melyn B. Ramos
Johanna C. Reyes
Geraldine L. Romano
Christina B. Romero
Catherine V. Sacro

Intervest Projects Inc. 
Rogerio B. Panlasigui - President & COO
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Deposit Services
Peso Savings and Checking Account
US Dollar Deposits
Regular Time Deposit       
5–Year Long Term Time Deposit
Veteran Teller ATM Card
Bulilit Build-Up Savings

Loan Services
Regular Housing Loans
Home Loan with Cash Back (20 years term)
Business and Commercial Loans
Salary Loans
Pension Loans
MSME Loans
Agri – Agra Loans
LGU Financing & Loan Facility

Cash Management Services
Complete Payroll Package
      • ATM/Company ID Card/
         Time-Keeping
      • Timekeeping Kiosk
      • Payroll System
Installation of Offsite ATMs
Point-of-Sale (POS) Facility
Deposit Pick-Up/Cash Delivery Services
Check Writing and Disbursement Facility

International Services
Import/Export Financing
Commercial Letters of Credit
Purchase and Sale of Foreign Currency
Foreign Currency Loans & Advances

Treasury Services
Securities Dealership
Treasury Bills 
Treasury Bonds

Trust Services
Asset Management Services
      • Investment Management Account 
          (IMA)
      • Employee Benefit Trust Fund
      • Pre-need Plan
Estate Planning
      • Personal Management Trust          
Other Special Trust and Fiduciary Services            
      • Safekeeping 
      • Escrow 
      • Administratorship/Executorship
      • Mortgage Trust Indenture 
      • Facility Agency/ LGU 

Other Services
Collection of Notes    
Veterans Assistance
SSS, BIR and PhilHealth Collection
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METRO MANILA

Main SVC Department (MOSD)
PVB Building, 101 V.A. Rufino 
corner Dela Rosa Streets
Legaspi Village, Makati City 
Tel:  (02) 857-3805 • 902-1600 
Fax: (02) 840-3639

Alta Vista
PVB Building, Aurora Boulevard 
corner Katipunan Road, Quezon City
Tel:  (02) 913-4732 • 437-5991  
Fax: (02) 913-4760

Antipolo 
182 P. Oliveros Street
Barangay San Roque, Antipolo City
Tel:  (02) 470-1892 • 470-1879 
Fax: (02) 470-1832 

Baliuag 
PVB Building, Rizal corner Barrera Streets
Poblacion, Baliuag, Bulacan 
Tel:  (044) 766-5012 • 766-5013 
Fax: (044) 766-5014

Caloocan
Caloocan Judicial Building
10th Avenue, Caloocan City
Tel:  (02) 355-2346 • 355-2340   
Fax: (02) 355-2334

Camp Aguinaldo
PVB Building, Boni Serrano Avenue
Murphy Cubao, Quezon City
Tel:  (02) 911-8964 • 911-7329 
                  437-9849   
Fax: (02) 911-9293 • 911-9295

Camp Crame
PVB Building, Boni Serrano Avenue
Camp Crame, Quezon City
Tel:  (02) 726-9707 • 726-9714  
Fax: (02) 724-3103

Gagalangin
PVB Building, 2666 J. Luna 
corner Fernandez Streets, Gagalangin
Tondo, Manila
Tel:  (02) 252-7222 • 252-7228 
Fax: (02) 252-7216

Imus
JSS Building, Bayan Luma IV
E. Aguinaldo Highway, Imus, Cavite
Tel:  (046) 515-7724 • 471-4583 
Fax: (046) 471-4635

Las Piñas
Units 101-103, The Palm Square Building 
Pamplona 3, Alabang-Zapote Road
Las Piñas City
Tel:  (02) 799-7210 • 799-7205 
Fax: (02) 799-7210

Malolos Bulacan 
Units 1-2, MTKJ Building
Paseo del Congreso, Barangay Catmon
Malolos City, Bulacan 
Tel:  (044) 796-2025 • 796-2239 
Fax: (044) 796-2299

Marikina
PVB Building, G. Fernando 
corner Redwood Streets
San Roque, Marikina City
Tel:  (02) 682-9102 • 682-9104  
Fax: (02) 682-9103 

Muntinlupa
CVA Building, National Road
Putatan, Muntinlupa City 
Tel:  (02) 861-0392 • 861-0452 
Fax: (02) 861-0413

Parañaque
Buenamart Commercial Complex
8280 Dr. A Santos Avenue
Barangay San Isidro, Parañaque City
Tel:  (02) 820-4940 • 478-8035 
Fax: (02) 820-4941

Pasay
Units 9-B and 10-A
Liberty Commercial Center
Libertad Street, Pasay City
Tel:  (02) 556-4163 • 556-4164 
Fax: (02) 556-6118

Port Area
Ground Floor, PPA Building
A. Bonifacio Drive, South Harbor, Manila 
Tel:  (02) 524-5950 • 310-5117 
Fax: (02) 524-9173

Our Store
Network
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Taguig 
Ground Floor, VFP MDC Building 
Veterans Center
Western Bicutan, Taguig City 
Tel:  (02) 838-3886 | 838-3888 
Fax: (02) 838-3887

Timog 
130 Cabrera 1 Building
Timog Avenue, Quezon City 
Tel:  (02) 441-1809 • 920-7455 
Fax: (02) 441-1809
 
U.P. Diliman 
Ang Bahay Ng Alumni
R. Magsaysay Avenue 
corner Balagtas Streets
UP Diliman, Quezon City 
Tel:  (02) 434-7440 • 929-5340 
Fax: (02) 434-5757

NORTHERN LUZON

Baguio
Pine Lake View Building, Rizal Park 
Road 1 corner Otek Street, South Road 
Baguio City 
Tel:  (074) 619-0997 • 444-9319 
Fax: (074) 443-5033

Cabanatuan 
Ground Floor, Ramos Building 
Maharlika Highway, Barrera District 
Cabanatuan City, Nueva Ecija 
Tel:  (044) 940-2571 • 940-2573 
Fax: (044) 940-2574
 
Clark 
Building 2435, E. Quirino Street 
Clark Freeport Zone, Pampanga 
Tel:  (045) 599-6683 • 499-0008 
Fax: (045) 893-6684

Dagupan 
Ground Floor, CAP Building
Burgos Street, Dagupan City 
Pangasinan 
Tel:  (075) 515-3209 • 522-0895    
Fax: (075) 522-0895

 

La Union 
PVB Building, P. Burgos St.
San Fernando City, La Union
Tel:  (072) 700-4953 • 700-2654 
Fax: (072) 607-8853
 
Laoag 
PVB Building, Gen. Segundo Avenue 
Brgy. 13, Laoag City, Ilocos Norte 
Tel:  (077) 770-3187 • 770-3188 
Fax: (077) 771-3187
 
Lingayen 
RBP Building, Avenida, Rizal
West Poblacion, Lingayen, Pangasinan 
Tel:  (075) 542-3849 • 542-3850 
Fax: (075) 542-3850

Olongapo 
Saver’s Digital Hub
Appliance Depot Building, Rizal Avenue 
West Tapinac, Olongapo City, Zambales 
Tel:  (047) 222-8385 • 222-8382 
Fax: (047) 222-8384
 
Paniqui 
PVB Building, Zamora 
corner Burgos Streets, Paniqui, Tarlac 
Tel:  (045) 931-1726 
Fax: (045) 931-1422   

San Fernando 
Units 2-3, The Peninsula Plaza 
McArthur Highway Dolores
San Fernando City, Pampanga
Tel:  (045) 961-4410 • 961-7733 
Fax: (045) 961-4410
 
Santiago, Isabela 
Bretania Building, Camacam 
corner Turingan Streets
Santiago City, Isabela 
Tel:  (078) 682-1160 • 305-0624 
Fax: (078) 305-1872
 
Tuguegarao 
PVB Building, Mabini 
corner Luna Streets
Tuguegarao, Cagayan 
Tel:  (078) 844-1905 • 255-1945 
Fax: (078) 844-0596 
 

SOUTHERN  LUZON
 
Batangas 
Ground Floor, CAP Building
53 Rizal Avenue, Batangas City 
Tel:  (043) 723-5686  
Fax: (043) 723-2782

Calamba 
PVB Building Crossing, Barangay Real
Calamba, Laguna
Tel:  (049) 545-3002 • 545-3006 
Fax: (049) 545-3058
 
Legazpi 
PVB Building, Peñaranda Street
Legazpi City, Albay
Tel:  (052) 820-2247 • 480-8909 
Fax: (052) 480-8908

Lipa, Batangas  
SMB Building, Barangay Marauoy
Lipa City, Batangas 
Tel:  (043) 757-4250 • 757-4175 
Fax: (043) 757-4277 

Lucena 
Ground Floor, CAP Building
C.T. Profugo corner Granja Streets 
Barangay V. Poblacion 
Lucena City, Quezon 
Tel:  (042) 373-0376 • 373-0373 
Fax: (042)373-0383

Naga 
PVB Building, Elias Angeles Street
Naga City, Camarines Sur 
Tel:  (054) 473-8251 • 472-2270 
Fax: (054) 473-9303

Puerto Princesa 
Rizal Avenue, Barangay Tanglaw
Puerto Princesa City, Palawan 
Tel:  (048) 433-7842 • 433-7843 
Fax: (048) 433-7841

San Jose 
PVB Building, Rizal 
corner Quirino Streets, San Jose 
Occidental Mindoro
Tel:  (043) 457-0456 
Fax: (043) 491-1563
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San Pablo 
Azores Building, Regidor 
corner Lopez Jaena Streets
San Pablo City, Laguna 
Tel:  (049) 561-1131 • 561-1133 
Fax: (049) 561-1132

Talisay, Batangas 
Unit 101-102 Paseo de San 
Guillermo
Club Balai Isabel, Talisay Batangas
Tel:  (043) 722-1715 • 722-2441 
Fax: (043) 727-2229

VISAYAS
 
Bacolod 
PVB Building, General Lacson 
Street
corner Cottage Road, Bacolod City
Negros Occidental 
Tel:  (034) 434-2371 • 434-1538 
Fax: (034) 434-1537
 
Catarman 
Ortiz Building, Eusebio Moore 
corner Bonifacio Streets 
Barangay Mabolo, Catarman 
Tel: (055) 500-9183 
Fax: (055) 500-9183

Cebu 
Ground Floor, PVB Building
Osmeña Boulevard, Cebu City
Tel:  (032) 253-7745 • 255-1168 
Fax: (032) 254-7200

Dumaguete 
PVB Building, Perdices 
corner San Juan Sreets
Dumaguete City, Negros Oriental 
Tel:  (035) 421-0870 • 225-2033 
Fax: (035) 225-2031

Iloilo 
PVB Building, Valeria 
corner Delgado Streets, Iloilo City 
Tel:  (033) 335-8410 • 335-0452     
Fax: (033) 335-0451

Kalibo 
Ruiz-Igtanloc Building, Capitol Site, 
Kalibo, Aklan
Tel:  (036) 268-1970 • 262-8696 
Fax: (036) 268-1970

Mandaue 
Aracada 5, Lopez Jaena National 
Highway Tipolo, Mandaue City, 
Cebu
Tel:  (032) 349-3196 • 268-9322  
Fax: (032) 420-6128
 
Roxas 
PVB Building, Legaspi 
corner P. Gomez Streets
Roxas City, Capiz 
Tel:  (036) 621-6206 • 621-6123  
Fax: (036) 621-6122

Tacloban 
PVB Building, Justice Romualdez 
Street
Tacloban City, Leyte
Tel:  (053) 321-2556 
Fax: (053) 523-9701

Tagbilaran 
PQVC Business Plaza
C.P. Garcia Avenue
Tagbilaran City, Bohol
Tel:  (038) 412-7076 • 412-7077
Fax: (038) 501-9802

MINDANAO
 
Butuan 
JC Aquino Avenue 
corner Imadejas Subdivision
Butuan City, Agusan del Norte 
Tel:  (085) 255-5681 • 342-5082 
Fax: (085) 815-4289

Cagayan De Oro 
PVB Building, R. N Abejuela 
corner Tiano Bros. Streets
Cagayan de Oro City
Misamis Oriental 
Tel:  (08822) 722-628
Fax: (088) 857-3386

Davao - CM Recto 
PVB Building, CM Recto Street
Barrio Sexy, Davao City
Tel:  (082) 221-4012 • 221-4011 
Fax: (082) 224-0698

General Santos 
Tri-Star Building I, Santiago 
Boulevard, General Santos City, 
South Cotabato
Tel:  (083) 553-3996 • 301-3990 
Fax: (083) 553-3995  

Kidapawan City 
CAP Building, Quezon Boulevard 
corner Datu Matalam Street 
Kidapawan City, North Cotabato
Tel:  (064) 577-5201 • 521-0277 
Fax: (064) 521-0275

Koronadal 
YMEI Building, Gen. Santos Drive
Koronadal, South Cotabato
Tel:  (083) 520-1138 • 520-1140 
Fax: (083) 520-1139

Pagadian City 
JAVAVED Business Corp. Building 
Rizal Avenue , Pagadian City 
Zamboanga del Sur
Tel:  (062) 925-0250 • 215-4380 
Fax: (062) 925-0259

Valencia, Bukidnon
Ground Floor, GV Hotel
Triple J Building
Sayre National Highway
Valencia, Bukidnon
Tel. (088) 828-5514
Telefax: (088) 828-5515
 
Zamboanga 
PVB Building, Gov. Lim Avenue 
corner Saavedra Streets
Zamboanga City, Zamboanga del 
Sur
Tel:  (062) 991-1077 • 992-2168 
Fax: (062) 991-1079




