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Vision  
To be a significant catalyst for sustained growth in the 
communities we serve and be the pre-eminent financial 
institution for all Philippine veterans and their families, 
the military, other uniformed services, and public and 
private sectors

Mission  
To provide relevant financial products and quality 
services for the benefit of our stakeholders,  
the Philippine veterans and their families, the military, 
other uniformed services, and identified market niches 
in the public and private sectors of the economy
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About Veterans Bank

P hilippine Veterans Bank (PVB) is a private commercial 
bank owned by Philippine World War II (WWII) veterans 
and their families. The concept of a bank for veterans 

of WWII was conceived in 1956, when a war reparations 
agreement was signed between the governments of Japan 
and the Philippines.

Under Republic Act (RA) No. 1789 or the Reparations Act,  
the cash reparations were set aside into a special trust fund  
for the use of WWII veterans and their families. On June 18, 
1963, PVB was created with the enactment of RA 3518,  
which became its charter. As part of its charter, PVB must set 
aside 20% of its annual net income for the benefit of WWII 
veterans and their heirs through the Board of Trustees of the 
Veterans of World War II (BTVWWII).

While PVB was conceived and created as a private commercial 
bank owned by WWII veterans, Section 27 of RA 3518 provided 
that it would be a government depository as a gesture of 
appreciation by a grateful nation to the veterans for sacrificing 
their freedom. This mandate to accept government funds from 
national agencies, local government units, and government-
owned and -controlled corporations was reaffirmed under 
Department of Finance Circular 01-2017.

PVB caters to both corporate and retail 
financial markets. It offers deposit and loan 
services, treasury products, trust services, 
institutional banking, and other services.  
As of end-December 2020, PVB has  
60 branches and 151 ATMs (of which 61  
are off-site) strategically located nationwide. 
The New Rural Bank of Agoncillo in 
Batangas, which PVB acquired in 2016, 
supports its thrust to promote countryside 
development.
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Financial Highlights

Consolidated Parent Bank (Solo)

2020 2019 2020 2019

Profitability

Total Net Interest Income  2,307  2,826  2,306  2,824 

Total Non-Interest Income  954  1,036  850  993 

Total Non-Interest Expenses*  3,276  2,990  3,237  2,950 

Income Before Income Tax  (571)  873  (581)  867 

Allowance for credit losses  834  709  832  707 

Net Income  (782)  583  (782)  583 

Selected Balance Sheet Data

Liquid Assets  17,214  26,150  17,113  25,974 

Gross Loans  23,597  23,650  23,483  23,642 

Total Assets  52,642  59,703  52,539  59,552 

Deposits  46,682  53,001  46,697  52,987 

Total Equity  3,708  4,484  3,708  4,484 

Selected Ratios

Return on equity  (19.10)  13.00  (19.10)  13.01 

Return on assets  (1.39)  0.98  (1.40)  0.98 

CET 1 capital ratio 2.52 8.43  2.61  8.59 

Tier 1 capital ratio 3.75 9.57  3.84  9.74 

Capital Adequacy Ratio 10.66  10.84 

Per common share data

Net Income per share:

Basic  (33.86)  25.24  (33.86)  25.24 

Diluted  -    -    -    -   

Book Value  145.39  179.10  145.39  179.10 

Others

Cash dividends declared  -    -   

Headcount

Officers 402 368 389 358

Staff 534 596 526 584

* Total Operating Expenses per Audited FS inclusive of Provision for impairment and other credit losses
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Capital Requirements

Credit Risk (In Millions)
 2020  2019 

On-Balance Sheet Assets  26,244.67  27,680.43 

Off-Balance Sheet Assets  144.96  301.89 
Total  26,389.64  27,982.33 
Capital Requirements  2,638.96  2,798.23 

A.	 Details of credit risk exposures for on-balance sheet and off-balance sheet broken down by type of exposures as of December 31, 2020 
and December 31, 2019 as presented in the table below.

2020 (In Millions)

On-Balance Sheet Assets Exposures, Net of Specific 
Provisions

Exposures Covered by CRM, 
Gross of Materiality Threshold

Total Credit Risk Exposure  
after Risk Mitigation

 Risk Weights

0% 20% 50% 75% 100% 150% Total

Cash on Hand  917.34  917.34  917.34 

Due from BSP  12,078.59  12,078.59  12,078.59 

Due from other banks  779.20  779.20  421.56  357.64 

Available-for-sale (AFS) financial assets  4,807.32  4,807.32  2,872.89  1,866.74  67.69 

Held-to-Maturity (HTM) Financial Assets  5,665.91  0.01  5,665.90  4,618.63  604.73  442.55 

Loans and receivables  20,707.26  990.41  19,716.85  1,343.52  804.89  696.56  14,601.95  2,136.95  132.98 

Sales Contracts Receivables (SCR)  272.56  272.56  264.34  8.22 

Real and other properties acquired  1,758.50  1,758.50  1,758.50 

Total exposures excluding other assets  46,986.68  990.42  45,996.26  21,830.98  3,276.36  1,118.12  -  15,734.16  3,903.67 

Other assets*  3,440.02  3,440.02  3,440.02 

Total exposures, including other assets  50,426.70  990.42  49,436.28  21,830.98  3,276.36  1,118.12  -  19,174.18  3,903.67 

Total risk-weighted on-balance sheet assets  
not covered by credit risk mitigants  655.27  559.06  -  19,174.18  5,855.50 

Total risk-weighted on-balance sheet assets covered  
by credit risk mitigants  0.66 

Total risk-weighted on-balance sheet assets  655.93  559.06  -  19,174.18  5,855.50  26,244.67 

2019 (In Millions)

On-Balance Sheet Assets Exposures, Net of Specific 
Provisions

Exposures Covered by CRM, 
Gross of Materiality Threshold

Total Credit Risk Exposure after 
Risk Mitigation

 Risk Weights

0% 20% 50% 75% 100% 150% Total

Cash on Hand  813.64  813.64  813.64 

Due from BSP  23,717.41  23,717.41  23,717.41 

Due from other banks  900.01  900.01  327.09  572.92 

Available-for-sale (AFS) financial assets  2,897.27  2,897.27  1,845.35  1,016.42  35.50 

Held-to-Maturity (HTM) Financial Assets  3,520.61  0.01  3,520.60  2,372.51  606.33  541.76 

Loans and receivables  21,889.63  988.76  20,900.87  423.85  913.41  798.86  17,449.40  1,315.35  (0.00)

Sales Contracts Receivables (SCR)  163.40  163.40  162.36  1.04 

Real and other properties acquired  1,914.35  1,914.35  1,914.35 

Total exposures excluding other assets  55,816.32  988.77  54,827.55  29,172.76  2,536.16  1,125.94  -  18,761.94  3,230.75 

Other assets*  3,001.38  3,001.38  3,001.38 

Total exposures, including other assets  58,817.70  988.77  57,828.93  29,172.76  2,536.16  1,125.94  -  21,763.32  3,230.75 

Total risk-weighted on-balance sheet assets  
not covered by credit risk mitigants  507.23  562.97  -  21,763.32  4,846.12 

Total risk-weighted on-balance sheet assets  
covered by credit risk mitigants  0.78 

Total risk-weighted on-balance sheet assets  508.01  562.97  -  21,763.32  4,846.12  27,680.43 
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2020 (In Millions)

On-Balance Sheet Assets Exposures, Net of Specific 
Provisions

Exposures Covered by CRM, 
Gross of Materiality Threshold

Total Credit Risk Exposure  
after Risk Mitigation

 Risk Weights

0% 20% 50% 75% 100% 150% Total

Cash on Hand  917.34  917.34  917.34 

Due from BSP  12,078.59  12,078.59  12,078.59 

Due from other banks  779.20  779.20  421.56  357.64 

Available-for-sale (AFS) financial assets  4,807.32  4,807.32  2,872.89  1,866.74  67.69 

Held-to-Maturity (HTM) Financial Assets  5,665.91  0.01  5,665.90  4,618.63  604.73  442.55 

Loans and receivables  20,707.26  990.41  19,716.85  1,343.52  804.89  696.56  14,601.95  2,136.95  132.98 

Sales Contracts Receivables (SCR)  272.56  272.56  264.34  8.22 

Real and other properties acquired  1,758.50  1,758.50  1,758.50 

Total exposures excluding other assets  46,986.68  990.42  45,996.26  21,830.98  3,276.36  1,118.12  -  15,734.16  3,903.67 

Other assets*  3,440.02  3,440.02  3,440.02 

Total exposures, including other assets  50,426.70  990.42  49,436.28  21,830.98  3,276.36  1,118.12  -  19,174.18  3,903.67 

Total risk-weighted on-balance sheet assets  
not covered by credit risk mitigants  655.27  559.06  -  19,174.18  5,855.50 

Total risk-weighted on-balance sheet assets covered  
by credit risk mitigants  0.66 

Total risk-weighted on-balance sheet assets  655.93  559.06  -  19,174.18  5,855.50  26,244.67 

2019 (In Millions)

On-Balance Sheet Assets Exposures, Net of Specific 
Provisions

Exposures Covered by CRM, 
Gross of Materiality Threshold

Total Credit Risk Exposure after 
Risk Mitigation

 Risk Weights

0% 20% 50% 75% 100% 150% Total

Cash on Hand  813.64  813.64  813.64 

Due from BSP  23,717.41  23,717.41  23,717.41 

Due from other banks  900.01  900.01  327.09  572.92 

Available-for-sale (AFS) financial assets  2,897.27  2,897.27  1,845.35  1,016.42  35.50 

Held-to-Maturity (HTM) Financial Assets  3,520.61  0.01  3,520.60  2,372.51  606.33  541.76 

Loans and receivables  21,889.63  988.76  20,900.87  423.85  913.41  798.86  17,449.40  1,315.35  (0.00)

Sales Contracts Receivables (SCR)  163.40  163.40  162.36  1.04 

Real and other properties acquired  1,914.35  1,914.35  1,914.35 

Total exposures excluding other assets  55,816.32  988.77  54,827.55  29,172.76  2,536.16  1,125.94  -  18,761.94  3,230.75 

Other assets*  3,001.38  3,001.38  3,001.38 

Total exposures, including other assets  58,817.70  988.77  57,828.93  29,172.76  2,536.16  1,125.94  -  21,763.32  3,230.75 

Total risk-weighted on-balance sheet assets  
not covered by credit risk mitigants  507.23  562.97  -  21,763.32  4,846.12 

Total risk-weighted on-balance sheet assets  
covered by credit risk mitigants  0.78 

Total risk-weighted on-balance sheet assets  508.01  562.97  -  21,763.32  4,846.12  27,680.43 
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2020

Off-Balance Sheets Credit Equivalent 
Amount

 Risk Weights 

0% 20% 50% 75% 100% 150% Total

Direct credit substitutes (.e.g. general guarantees  
of indebtedness and acceptances)

Transaction-related contingencies  (e.g., performance 
bonds, bid bonds, warrantees and stand-by LCs 
related to particular transactions)

138.82  138.82 

Trade-related contingencies arising from movement 
of goods (e.g., documentary credits collateralized by 
the underlying shipments) and commitments with an 
original maturity of up to one (1) year

 6.14  6.14 

Total Risk-Weighted Off-Balance Sheets  144.96  144.96 

2019

Off-Balance Sheets Credit Equivalent 
Amount

 Risk Weights 

0% 20% 50% 75% 100% 150% Total

Direct credit substitutes (e.g. general guarantees of 
indebtedness and acceptances)

Transaction-related contingencies  (e.g., performance 
bonds, bid bonds, warrantees and stand-by LCs 
related to particular transactions)

301.21 301.21

Trade-related contingencies arising from movement 
of goods (e.g., documentary credits collateralized by 
the underlying shipments) and commitments with an 
original maturity of up to one (1) year

0.68 0.68

Total Risk-Weighted Off-Balance Sheets 301.89 301.89

Market Risk (In Millions)

2020 2019

Interest Rate Exposures  110.35  0.01 

Foreign Exchange Exposures  16.16  22.17 

Total  126.51  22.18 

Operational Risk (In Millions)

2020 2019

Basic Indicator Approach  4,451.90  3,456.33 

Capital Requirements
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2020
Qualifying Capital Reconciling Items Adjusted Financial Statements

Paid-up common stock  2,852.11  94.55  2,757.56 

Common stock dividends distributable  7.83  -  7.83 

Additional paid-in capital  8.06  8.06 

Retained earnings  1,244.36  (828.47)  2,072.82 

Undivided profits  (854.19)  918.43  (1,772.62)

Net unrealized gains or losses on AFS securities  (72.43)  (28.30)  (44.13)

Cumulative foreign currency translation and others  (0.07)  (0.11)  0.04 

Deductions  1,028.24  109.59  918.65 

Total Common Equity Tier 1 Capital  1,823.87  (15.04)  1,838.91 
Additional Tier 1 (AT1) Capital  362.15  -  362.15 

Total Tier 1 Capital  2,186.03  (15.04)  2,201.06 

Tier 2 (T2) Capital  104.89  24.05  80.84 

Total Qualifying Capital  2,289.90  9.02  2,280.88 

B.	 The full reconciliation of all regulatory capital elements back to the balance sheet in the audited financial statements is shown in the table 
below (amounts in millions).

(Amounts In Millions)
CONSOLIDATED PARENT BANK (SOLO)

2020 2019 2020 2019

BASEL III LEVERAGE

Total Capital Measure 1,100 3,042 1,124 3,065

Total Exposure Measure 50,241 58,794 50,226 58,756

Basel Leverage Ratio 2.19% 5.17% 2.24% 5.22%

 2019 
Qualifying Capital Reconciling Items Adjusted Financial Statements

Paid-up common stock  3,692.20  (821.27)  4,513.48 

Common stock dividends distributable  7.83  -  7.83 

Additional paid-in capital  8.06  8.06 

Retained earnings  334.24  (1,155.51)  1,489.75 

Undivided profits  764.44  168.00  596.44 

Net unrealized gains or losses on AFS securities  1.91  76.03  (74.13)

Cumulative foreign currency translation and others  (0.07)  (0.12)  0.04 

Deductions  988.30  80.86  907.43 

Total Common Equity Tier 1 Capital  2,703.91  (902.13)  3,606.04 

Additional Tier 1 (AT1) Capital  362.14  -  362.14 

Total Tier 1 Capital  3,066.05  (902.13)  3,968.18 

Tier 2 (T2) Capital  346.63  255.52  91.11 

Total Qualifying Capital  3,411.66  (646.62)  4,058.28 

C.	 Ratios involving components of regulatory capital

Basel III Leverage Ratio 
This ratio is a supplementary measure to risk-based capital requirement where the numerator is the tier 1 Capital and the denominator is the 
exposure measure.  The ratio requirement is 5%.
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Message from the Chairman

“I remain optimistic looking forward to 
2021 and beyond.  After all, with how 
2020 turned out to be, there is no other 
way to go but up.”

- Roberto F. De Ocampo, OBE 
   Chairman
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T he COVID-19 Pandemic came like the proverbial thief  
in the night. Nobody anticipated it, nobody expected  
it to be global and nobody expected it to last up to now.  

No one ever saw a situation where the entire world economy 
totally locked down. The rule of supply and demand was 
thrown out the window because there was no supply,  
there was no demand, everything just stopped. 

The banking sector was not spared and, for Philippine 
Veterans Bank – after posting our best profit performance in 
history at the end of 2019, the year 2020 became a year of 
adjustments, recalibration and adaptation.

The first challenge we had to face concerned the health and 
safety of our employees, customers and stakeholders.   
We had to continue doing business under severe mobility and 
social restrictions and this we did by quickly implementing a 
working arrangement that enabled essential staff to come to 
their offices or work from home in rotation. We immediately 
took steps to ensure the safety of our staff and thanks to God 
that even though there were a few positive cases, there were 
no casualties among our employees.

Having a reasonable degree of business continuity led us to 
an even bigger challenge: maintaining and acquiring clients 
in the midst of a business slow down.  With borrowers not as 
plentiful, we had to exert more effort to target sectors who 
were still in a position to be sources of potential customers.  
We did our best to shore up our deposit base and did this 
partly by addressing the needs of the Local Government Units 
(LGUs) who were also challenged by the pandemic.  
This meant that we had to have a holding pattern and keep  
our losses manageable under the circumstances. 

Our teamwork, focus and good relations with LGUs enabled us 
to eventually increase the level of our deposits.  The provisions 
of Bayanihan I and II provided relief for us and our customers 
and cushioned what could have otherwise been a worse 
situation. We are now in a position to start going back on track 
towards our rehabilitation plan, a major part of which is having 
our charter amended in order to increase our capital base from 
about Php 5 billion to the required level for a commercial bank 
of Php 10 billion.

I am pleased to announce that the charter amendment passed 
the House of Representatives successfully and has now been 
forwarded to the Senate who seem to be poised to pass it too.  

Once passed, we can expand our equity and our clientele as 
well since part of the amendment is opening up the bank to a 
more encompassing definition of veterans. We will continue to 
give priority to World War II veterans and their immediate heirs 
but will now open the door to all other veterans, whether they 
come from other wars or are simply retirees from the  
Armed Forces.

I remain optimistic looking forward to 2021 and beyond.   
After all, with how 2020 turned out to be, there is no other way 
to go but up. Having said that, we are preparing the grounds 
to make sure that we are not just benefitting from a return to 
normalcy but putting ourselves in a position to take advantage 
of that return by using the charter amendment get more 
customers and hence more business.

We will continue to improve our branch services as well as 
our relations with LGUs to sustain the expansion of our client 
base.  Key to this will be our effort on the greater use of 
technology which we have started even before the Pandemic 
struck.  I have always maintained that we do not intend to 
have thousands of branches like commercial banks. We have 
to start to move towards becoming much more of, you might 
say, a cyber-user bank. We have taken up contracts to put 
in new computerized types of systems which will allow us to 
make our branch banking much more efficient and give us the 
opportunity to know our customers better.   Some of those 
contracts would be completely in place within the year.   

The difficulties that we encountered over the past year should 
not deter us from setting higher goals and targets going 
forward.  I thank our management, employees, customers and 
partners who remained loyal and committed to our Vision of  
“…being the preferred bank, serving beyond our heroes’ dream 
and living their legacy, founded on the fundamental values 
of Professionalism, Integrity and Excellence”.  Without your 
support, the impact of the Pandemic on our Bank as well as 
the National Economy, could have been more severe. 

ROBERTO F. DE OCAMPO, OBE 
Chairman
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Report from the President & COO

The lessons we learned in 2020 
have made us stronger as we go 
into 2021 and beyond.  While some 
are merely looking at the “new 
normal”, we have set our sights on 
a “Better Normal”. 

- Renato A. Claravall 
   President & Chief Operating Officer

2020 was a year like no other.  Coming off a stellar, 
record-breaking performance in 2019, Philippine 
Veterans Bank, along with other businesses and 

industries, ran right smack into the health, social and 
economic challenges brought about by the COVID-19 
pandemic.

Clients in our lending business -- from big corporates to 
housing loan borrowers – understandably had difficulties 
in repaying their loans. This resulted in a significant 
decline in interest income and, at the same time,  
a substantial increase in our provisioning for loan losses.  
The pandemic dampened the mood of many investors 
and businessmen to apply for loans even as the Bangko 
Sentral ng Pilipinas tried to lower rates to encourage 
borrowing.

There was a slight decline in terms of total deposits but 
thanks to the trust of our public and private sector clients, 
it remained stable and we actually had excess funds of 
Php 16B by the end the year. 

Like other businesses in the retail sector, our branches 
were adversely affected by social restrictions.   
Operating hours had to be shortened depending on  
local government guidelines. There were times when 
some branches needed to be closed due to disinfection 
or when personnel were found COVID-positive.
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RENATO A. CLARAVALL 
President and Chief Operating Officer

Against this bleak backdrop, I am proud to say that the Bank’s 
management, employees and partners – motivated by the 
trust and support of our clients – bravely soldiered on to meet 
the requirements of the “new normal”.

For instance, we intensified our efforts to work with clients to 
find loan repayment solutions to help them during this difficult 
time.  The Bank complied with the Bayanihan I & II to help 
provide relief to the banking public.

Our Branch Banking Group developed and implemented 
programs to ensure that the needs of our clients continue  
to be met.  We continued our ATM expansion program with  
12 new ATMs placed in various locations across the country.  
In Antipolo, the Bank partnered with the local government and 
deployed its first ever mobile ATM that went around the City 
during the Enhanced Community Quarantine in April 2020.

On the operations side, the need to protect the health 
and safety of our employees and clients was paramount. 
We implemented health protocols aligned with the IATF 
community quarantine guidelines. We reviewed our existing 
Head Office set-up and implemented Alternative Work 
Arrangements for employees. Based on need, employees were 
also equipped with laptops and stable and secure internet 
connectivity.  As part of the Office Rebalancing Project, North 
and South office Hubs were established with the existing Head 
Office in Makati as the Central Hub. The project enabled us 
to follow social distancing and other health protocols while 
bringing the workplace closer to our employees’ homes.

The Bank provided employees with face masks, alcohol, hand 
sanitation dispensers and other essential personal protection 
items. Hazard pay and food and transportation support were 
also given.  Treatment and hospitalization support for those 
who were unfortunately infected was extended.  The Bank 
likewise initiated its own Vaccine Program for employees. 
In partnership with the Makati Business Club, the Bank 
purchased, through the ICTSI Foundation, Moderna Vaccines 
for NCR employees and Novavax for employees outside NCR. 
All employees and their household members are eligible to get 
the vaccines for free in 2021.

Seen from a more optimistic light, adversity came with 
opportunities.  Face-to-face restrictions demanded online 
banking channels and enhanced client communications.
We accelerated our digital journey with the purchase and 
testing of a new core banking system that is expected to 
“Go Live” in 2021. In the meantime, the Bank relied on its 
frontliners to ensure that our clients were served in branches 
that remained open and that our ATMs stayed online.

In terms of communication, the Bank successfully dealt 
with the tripling of the use of online messaging, particularly 
Facebook Messenger, at the onset of the pandemic.   
The Bank’s FB page became the preferred mode of clients to 
get information and share concerns.  We were quick to utilize 
this opportunity to help us understand and act accordingly 
based on our clients’ situation.  Among these actions are 
extending the waiving Pesonet charges for interbank transfers 
and  continuing the Pension Padala service by bringing the 
PVAO monthly pensions in cash directly to pensioners.  
Our adoption of online platforms such as Skype and Facebook 
for our KYC and verification processes worked to the benefit 
of our pensioners and other senior citizen clients.

Embracing the use of available and appropriate digital 
technology has allowed us to continue serving our customers 
and staying connected internally and externally.  Looking 
forward, we will strengthen our hold in the LGU and AFP 
markets.  With the Core Banking System underway, we will be 
able to open up opportunities in digital services such online 
and mobile banking and further improve our existing services.  
Not losing sight of the continuing danger of COVID-19,  
our Office Rebalancing Project will continue to create new, 
safe, and healthy working environments for our team. 

The lessons we learned in 2020 have made us stronger as we 
go into 2021 and beyond.  While some are merely looking at 
the “new normal”, we have set our sights on a “Better Normal”. 
I am confident that with our Team’s sustained dedication and 
hard work, our partners’ continuing support and our clients’ 
steadfast trust, a brighter future awaits.
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Operational 
Highlights
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Branch Banking Group

As industries and economies around the world reeled from  
the onslaught of the COVID-19 Pandemic that hit during the 
year in review, the Branch Banking Group (BBG) strove to hold 
its own and meet the challenges head-on.

Our core products were understandably affected by the 
ensuing health and economic crisis.  To partially mitigate 
its impact, BBG focused on making banking even more 
accessible to its customers affected by mobility constraints 
imposed to arrest the spread of the COVID-19 virus.  
For instance, a PVB mobile ATM was deployed in Antipolo City 
amidst the Enhanced Community Quarantine in April 2020.  
Throughout the year, a total of 12 ATMs were put up  
in Pasay City, Bulacan, Tarlac, Olongapo, Cabanatuan, Negros 
Occidental, Aklan and Capiz.  The bank has also identified 
possible sites for offsite ATM installation in the coming years  
to continuously reach out to clients. The Olongapo Branch was 
also transferred to Balanga, Bataan and the Pagadian Branch 
moved to a better site in the city. To ensure that our clients and 
employees are safe, health protocols and regular disinfection 
were strictly implemented in our branches and work spaces. 

The declaration of a public health emergency impacted our 
loan portfolio.  Our Financial Assistance Program offered  
a longer term and higher loanable amount causing Salary 
Loans to rise by 72.8% -- from Php 0.88B in 2019 to  
Php 1.521B in 2020.  Total Pension Loans, however,  
went down from Php 3.25B in 2019 to Php 3.062B in 2020, 
a 5.8% decrease as its main clients – senior citizens – were 
constrained from going out because of their high vulnerability.  
Total Deposits in 2020 registered Php 46.81B vs 53.183B 
in 2019, down by 12% due to the diversion of LGU funds to 
COVID-19 related purposes. 

Institutional Banking Group

The Institutional Banking Group (IBG) adopted new ways of 
doing business and continued to provide support to customers 
as the world and the banking environment changed because 
of the COVID-19 Pandemic.  IBG diversified its loan portfolio 
base by targeting select large corporates and Triple A 
accounts to mitigate the adverse impacts on muted demand 
for lending and downward credit migration.

As a result, IBG managed to retain its loan portfolio at prior 
year levels of Php 14.69M.  The Bank’s specialized lending 
transactions continued to be a major revenue contributor with 
an ending portfolio of Php 1.84B for the year. With the pivot to 
select large corporates and triple A accounts, IBG managed to 
expand its 2020 customer base by 5.1% versus 2019.

The Consumer Lending Division segment offered catch-up 
schemes to make monthly payments easier for its housing 
loan borrowers on top of the moratorium implemented through 
Bayanihan to Recover as One (BARO 1 & 2). Likewise, interest 
rates were lowered to historic lows to allow more affordable 
housing programs for the average Filipino.

IBG prepares for the future recognizing several fundamental 
changes in the market -- the prospect of prolonged low 
interest rates and the significant increase in digital engagement 
from customers.  IBG will constantly look for other avenues to 
diversify both its loan portfolio base and product offerings.

Php 14.69MPhp 1.521B

Php 1.84BPhp 46.81B

2020 Retained loan portfolio by 
the Institutional Banking Group

2020 rise of Salary Loans from  
Financial Assistance Program

2020 Revenue contribution from  
PVB’s lending transactions

2020 Total Deposits
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Operational Highlights

Treasury Group

Against the backdrop of constraints and uncertainties brought 
about the COVID-19 Pandemic, the Treasury Group achieved 
its targeted fixed income securities trading target for year 
2020.  The lowering of the reserve requirement at the onset 
of the Pandemic by the Bangko Sentral ng Pilipinas freed up 
excess funds which Treasury used to purchase securities when 
the country was placed in a lockdown. A series of interest rate 
cuts ensued, bringing down rates and allowing Treasury to take 
profit on its purchased securities amidst the pandemic. 

PVB Treasury is now an active participant in both fixed income 
securities trading as well as USD/PHP trading. We make 
markets for some corporate bonds such as San Miguel Global 
Power in the PDEX/PDS platform.

All Treasury traders are now licensed or certified in their 
respective roles. We now have SEC licensed traders for both 
Dealer, who trades securities for the Bank, and Broker,  
who trades for client requirements, ensuring best execution  
of deals. 

Treasury has a dedicated sales desk tasked with serving the 
Branch Banking and Institutional Banking Groups for client 
transactions. Moving forward, we hope to enjoin the branches 
in actively marketing Treasury products to their clients and 
opening various investment avenues to our depositors 
searching for higher yields.

Trust  and Asset Management Group

With a new Table of Organization created in 2019 and 
designed to provide a clearer focus on Marketing and  
Account Management; Investments and Portfolio 
Management; and Operations, Accounting and Control,  
the Trust and Asset Management Group (TAMG) started 2020 
with high expectations.  The optimism was bolstered by the 
fact that TAMG likewise obtained Board approval to upgrade 
and enhance the trust operational software system and enable 
the full automation of front- and back-end processes and 
provide electronic product distribution, especially through the 
branches. A Unit Investment Trust Fund (UITF) module was 
also part of the acquisition to allow coverage and financial 
inclusion of PVB’s constituents and stakeholders. Along with 
its strong synergies with our Bank’s Client Relationship Units, 
the Group hoped to generate client referrals and new business 
through various products and services.

The onset of the COVID-19 Pandemic in the first quarter of 
2020 unfortunately pushed TAMG into a “Survive and Thrive” 
mode. The Group did not get its full complement of Marketing 
Officers and staff because of the freeze hiring imposed.  
Our major GOCC clients were likewise mandated to give their 
funds to Government Treasury. Even the implementation of the 
fully Enhanced Trust System which included the UITF module 
was postponed. These, along with other health and social 
restrictions that adversely impacted the worldwide economy, 
resulted in Assets Held in Trust for year-end 2020 being at 
Php 4.773B, short of budget by some Php 700M. Income was 
at Php 12.88M, also below target.

Php 4.773B

Php 12.88M

2020 Assets Held in Trust

2020 Trust Income
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Information Technology Group

In meeting the unique challenges of 2020, the Information 
Technology Group (ITG) acquired learnings that it can use to 
help the Bank meet current and future business realities.

First is Agility.  As enablers, ITG should be agile to adapt and 
respond quickly to changing events, as shown by its ability 
to implement emergency changes needed to comply with 
mandates such as the Bayanihan Acts 1 and 2.

Second is the value of Modern Technology Options.   
The COVID-19 Pandemic accelerated the adoption and use 
of available technology – particularly communication tools like 
Microsoft Teams and Zoom – to enable faster and efficient 
collaboration.

Third is Productivity.  ITG’s response to the Pandemic 
requirements proved that the workforce can still effectively 
deliver while working from home with the aid of digital 
collaboration tools that can monitor outputs via the submission 
of work-from-home deliverables on a regular basis.

These learnings form the foundation upon which the Bank 
was able to continue serving its customers while ensuring the 
health and safety of all stakeholders in 2020.  The real test 
will come in 2021 and beyond when, using these learnings, 
ITG will be tasked to fulfill its mandate of using technology to 
take the Bank into the New Normal through such initiatives 
as Digital transformation, contactless transactions, HRIS and 
other system and software upgrades, and more.

Human Resources Division

The Human Resources Division (HRD) continued to nurture 
the Bank’s greatest asset – its Human Capital.  As of year-end 
2020, the Bank overall manning rate is at 95% or 915 out of 
the 965 approved regular plantilla are complemented.   
HRD also posted an acquisition rate of 90% or 44 new 
hires out of the 49 approved critical vacancies for the year. 
Furthermore, apart from acquiring talents externally,  
HRD enabled internal cross-posting/movements within 
the Bank not just to address vacancies but to encourage 
employees to take the lead in managing their careers.

Payroll and benefits across all employee levels were 
continuously processed and administered even during ECQ.  
The Division successfully conducted Onsite Annual Physical 
Examinations and developed a Hazard Pay policy for PVB 
personnel and outsourced service providers, and implemented 
the crediting of the pro-rated 13th month bonus.  HRD also 
drafted and/or revised relevant policies concerning – but not 
limited to -- salary loans, service awards, bonuses, alternative 
work arrangements, process improvement and code of 
ethics.  In Learning and Development, training programs that 
addressed functional and compliance needs were offered.  
To keep employees engaged, HRD held interactive sessions 
and strengthened employee communications.

Throughout the challenging year in review, HRD made sure 
that the safety of employees through the prevention of the 
spread of COVID-19 remained the highest priority.

95%

90%

2020 Overall manning rate

2020 acquisition rate 
of new hires
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Risk Management Framework
Risk management is a central part of the Bank’s overall management. 
It is the process whereby the Bank methodically addresses the risks 
attaching to its activities with the goal of achieving sustained benefit 
within each activity and across the portfolio of all activities. The Bank’s 
objectives in risk management are to ensure that it identifies, measures, 
monitors, reports, and controls the various risks that arise from its 
business activities.

The risk management framework of the Bank is illustrated as follows:

Identification Measurement Mitigation & 
Control

Monitoring & 
Reporting

Risk and  
Capital Management
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The Bank may select the appropriate risk mitigation strategy from the following options: 

The Enterprise Risk Management Manual 
approved by the Board in December 2018 
further enhances risk management at  
PVB as aligned with our risk appetite.  
ERM employs a holistic approach to risk 
management, which is summarized  
in the following figure:

Risk 
Objectives 
& Strategy

Risk Governance

Risk Appetite

Risk Profile

Risk Assessment

Risk Identification

Risk Analysis & Measurement

Risk Data Aggregation

Risk Culture

Risk Evaluation

Risk Mitigation & Control

Organizational Integration

Risk Technology

Risk Monitoring & Reporting

Risk Policies

Risk Management Enablers

Risk Modelling & Analysis

SHARE

AVOID

REDUCE

ACCEPT

PURSUE

Action is taken to reduce the severity of the risk by transferring or otherwise sharing  
a portion of the risk (e.g., such as through insurance).

Action is taken to remove the risk, which may mean ceasing a product line, declining to expand to a 
new market, or selling a division.

No action is taken to reduce the severity of the risk. In the event that the risk is still within the Group’s risk 
appetite, no further action is required; otherwise, management will seek approval from the Board and/or 
the appropriate oversight committee.

Action is taken that accepts increased risk to achieve improved performance. This may involve adopting 
more aggressive growth strategies, expanding operations, or developing new products and services, on the 
primary condition that the desired performance is achieved without exceeding the boundaries of acceptable
tolerance and that such action is subject to proper approval.

 Action is taken to reduce the severity of the risk.
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Capital Management Framework
The Bank drafted a capital build up plan approved during the 
stockholders’ meeting in November 2017.  Refreshed in 2019, 
the plan was approved by BSP and incorporated a tri-step 
process sourced from internally generated income, asset sales 
and capital infusion plan from 2021 to 2024.  Capital build 
up beyond 2021 has some dependency on the PVB Charter 
Change presently pending in the Senate, as already endorsed 
by the House of Representatives.

Risk Management Objectives and Policies
Pillar I Risks
Pillar I assessment includes the risk covered under the  
Regulatory Framework as prescribed under BSP Circular No. 538.  
The framework covers the measurement of credit risk,  
market risk and operational risk.

Credit Risk
The Bank has defined credit risk as the risk of financial loss 
due to default of counterparties or borrowers. In order to 
mitigate this risk, the Bank continuously improves its credit 
policies and procedures to align with BSP regulation,  
Bank strategies and market trends.  In line with the mandate  
of BSP Circular 855, 941 and 1011, the Bank’s credit underwriting 
and review processes have been enhanced esp to address the 
needs of the borrowers during this pandemic.  
 
In view of the organizational changes in the Bank, the credit 
approval process remains vigilant to serve the needs of 
all stakeholders.  For the detailed discussion of credit 
risk management, please refer to Note 4 of Audited 
Financial Statement.

Credit Risk Stress Test
The stress test on credit risk is conducted in accordance 
with BSP Circular No. 839, Real Estate Stress Test (REST) 
Limit for Real Estate Exposures.  Additional simulations are 
also performed applying several write-off rates to real estate 
exposures on top of the assumed write-off rate as defined 
under the said Circular. The Bank also conducted a uniform 
credit risk stress test on its loan and investment portfolio 
covering the large exposures, exposure as to economic activity 
and consumer loan portfolio.

During the pandemic, stress tests on PD & NPL ratios were also 
ran as well as PF & NPL ratio monitoring per loan product portfolio.

Market Risk
Market or Price risk is the risk that the Bank’s earnings or 
capital may decline, either immediately or over time, as a 
result of adverse movement in interest rates, foreign exchange 
rates, commodities or equity prices that may affect the 
portfolios of the Bank. The Bank mitigates the risk from the 
trading portfolio by setting-up limits such as loss alert limit, 
stop loss limit, position limit and dealer limit.  Likewise, the 
Bank adopts a market risk model, which is the Value-at-Risk 
(VaR) to estimate potential loss for a given position. All models 
were independently validated. For the detailed discussion 
of market risk management, please refer to Note 4 of 
Audited Financial Statement.

Market Risk Stress Test
Sensitivity analysis is employed on foreign exchange and 
fixed income trading portfolio of the Bank. It is performed by 
systematically changing parameters to determine the effects 
of such changes to the earnings.

For fixed income trading portfolio, the stress tests consider 
the effect of either rising or declining interest rates depending 
on the Bank’s net position while the stress tests on foreign 
exchange trading portfolio look at the impact on earnings 
should there be movements on exchange rates that will 
adversely affect the FX position of the Bank. 

Operational Risk
Operational risk is defined as the risk of loss resulting from 
failed or inadequate internal processes, people and systems 
or from external events. The Bank manages operational risk as 
documented in the Operational Risk Management Framework 
and Tools based on BSP Circular No. 900 Guidelines on 
Operational Risk Management.  

Operational Risk Management Framework
The Operational Risk Management (ORM) Framework is the 
overarching, unifying approach and process for management 
of operational risk within the Bank.  The framework includes all 
the key building blocks for risk management which establishes 
a common language for risk, the Bank’s risk policy and 
appetite, identification, assessment, monitoring, controlling 
and reporting risk, and assurance of risk management 
processes.  The ORM Framework is part of an enterprise-wide 
risk management system which allows the Bank to look across 
the enterprise in a wholistic manner to create a risk profile that 
business/operating units and Senior Management can use to 
better run businesses.

Risk and Capital Management
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Operational Risk Management Structure
The Bank recognizes the three (3) levels of defense in mitigating operational risk exposures.  A strong risk culture and good 
communication among the three lines of defense are important characteristics of good operational risk governance. 

Operational Risk Management Tools
The Operational Risk Management Department (ORMD)  
is tasked with the design and implementation of ORM tools. 
For purposes of identification, monitoring and reporting,  
the Bank categorizes operational risk events based on the 
seven (7) Basel II Loss Event Types as follows:

1.	 Internal Fraud - Losses due to acts intended to 
defraud, misappropriate property or circumvent 
regulations, the law or company policy, excluding 
diversity / discrimination events, which involves  
at least one internal party

2.	 External Fraud - Losses due to acts intended to 
defraud, misappropriate property or circumvent  
the law, by a third party

3.	 Employment Practices &  Workplace Safety -  
Losses arising from acts inconsistent with 
employment, health or safety laws or agreements, 
from payment of personal injury claims, or from 
diversity/discrimination events

4.	 Clients, Products & Business Practices - Losses 
arising from an unintentional or negligent failure  
to meet a professional obligation to specific clients 
(including fiduciary and suitability requirements),  
or from the nature or design of a product

5.	 Damage to Physical Assets - Losses arising from loss 
or damage to physical assets from natural disaster or 
other events

6.	 Business Disruption and System Failures - Losses 
arising from disruption of business or system failures

7.	 Execution, Delivery & Process Management - 
Losses from failed transaction processing or 
process management, from relations with trade 
counterparties and vendors

To aid in the management of operational risk and the analysis 
of the Bank operational risk profile, the following tools are 
continually enhanced to ensure effectiveness.

Internal Loss Data Collection (ILDC)
Loss data collection involves identification of the appropriate 
data elements pertinent to the management of operational 
risk from various internal data sources then validating and 
capturing the data into the operational loss database.

Business units are required to report loss events in their 
respective areas, conduct a root-cause analysis and implement 
the necessary corrective action and risk mitigation.  This helps 
the Bank assess effectiveness of internal control, improve the 
control environment and establish risk mitigating measures.

1st Line of Defense

2nd Line of Defense

3rd Line of Defense

Business Line Management takes responsibility and accountability  
for managing risks and implementing actions to mitigate risk

Compliance and Operational Risk Management teams set and maintain  
the standards for operational risk management

Audit provides assurance that risk management processes  
are adequate and appropriate
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Reported operational losses include losses reported to BSP, 
ATM-related fraud, special audit cases, regulatory penalties, 
potential penalties, etc. Near-miss and potential loss events 
are likewise reported.

Risk and Control Self-Assessment (RCSA)
The Bank identifies and assesses all risks within each business 
unit and evaluates the controls in place to mitigate those risks. 
Business units use self-assessment approach to identify risks, 
evaluate the effectiveness of controls in place, and assess 
whether the risks are effectively managed within the business.

Risk assessment results are reviewed and discussed 
with the heads of business units through the designated 
Risk Coordinators and agreed upon via signed off of the 
RCSA template. The final risk assessment results are then 
aggregated to obtain the Top Key Residual Risks of the Bank 
and establish the Bankwide Risk Profile. The risk aggregation  
is based on the seven (7) Basel II Loss Event Types.

Key Risk Indicators (KRI)
Key risk indicators are metrics identified as top risks or critical 
risks that the Bank faces. Top or critical risks are significant 
risks via RCSA or via interview with the business units.  
KRI provides risk information about potential events or  
top risk exposures that may affect the Bank.  	

To facilitate implementation of ORM tools, officers from various 
business lines are designated as Risk Coordinators. The Risk 
Coordinators act as the single point of contact when it comes 
to ORM matters.

In addition to the ORM tools adopted by the Bank, policies 
and procedures relating to people, process, and systems 
management are in place and are supplemented by the Bank’s 
risk-based internal audit process.

ORM Awareness Program
ORM Awareness and Training Programs covering the ORM 
Framework and Tools as well as the roles and responsibilities 
of the designated RCs and functions of the three lines of 
defense are conducted on an ongoing basis with the objective 
of raising risk awareness and instilling an operational risk 
culture in the Bank.	

Business Continuity Management
The Business Continuity Management System played a critical 
role during the pandemic. COVID guidelines were set up early 
in protection of the health and safety of all stakeholders while 

preserving BAU. Continual improvement is being promoted to 
strengthen the culture of readiness and resiliency in the Bank.   

Legal Risk Management
Items in litigation are closely monitored by the Legal Services 
Division (LSD) and are presented to the respective business 
units involved for their information and/or appropriate action. 
Material cases filed by and against the Bank are also reported 
to the Risk Management Oversight Committee. The Legal 
Division provides assessments on the cases managed by 
it and recommends whether to increase or decrease the 
existing provisions in order for the appropriate unit of the bank 
to institute the appropriate loss provisioning, to cushion any 
adverse impact on the Bank’s earnings or capital, based on its 
refreshed Legal Risk Framework approved in the 2019 Board.

Likewise, LSD also provides legal advice, and reviews 
contracts, other documents, and processes to ensure their 
legality and enforceability.

Information Technology Risk Management
The Bank has crafted the Information Technology Risk 
Management Framework (ITRMF) to keep abreast with the 
aggressive and widespread adoption of technology in the 
financial service industry and to effectively manage the risks 
associated with use of technology.

This is a type of operational risk specifically related to and involving 
IT systems (e.g., breakdown, error, etc.). The Bank mitigates the 
risk in the choice of technology by ensuring that the IT Strategic 
Plan is consistent with its business strategies. Strategic systems 
information planning is part and parcel, and a result, of the general 
Strategic Planning of the Bank. In line with this, the Bank considers 
the following factors: its vision and mission; economic and industry 
developments; customer requirements; regulatory requirements; 
and new technology.

Information Security 
Information is a business asset that has value and needs 
to be suitably protected.  Information security protects 
information from a wide range of threats to ensure business 
continuity, minimize business damage, and maximize return on 
investment and business opportunities. 

The Bank implements policies and procedures for the 
availability, integrity and confidentiality and accountability of 
information assets.  Information Security has become a critical 
business function and an essential component of governance 
and management affecting all aspects of the business 
environment.  

Risk and Capital Management
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PVB Information Security Program (ISP) and Information 
Security Strategic Plan (ISSP) were both approved. These are 
compliant with BSP Circ 982 and the minimum requirements 
of generally accepted security standards and leading industry 
framework, namely: ISO/IEC 27001/27002:2013 – Information 
Security Management System (ISMS) and Control Objectives 

Pillar II Risks
Pillar II assessment covers all other risks that are not included 
in the Pillar I assessment. Pillar II covers credit concentration 
risk, liquidity risk, interest rate risk in the banking book and 
other non-quantifiable risks.

Concentration Risk
Concentration risk may arise from excessive exposures to 
individual counterparties, groups of related counterparties  
and groups of counterparties with similar characteristics.  
The Bank employs credit approval limits and product/ industry 
limits to control concentration risk. In addition, various reports 

are regularly prepared such as Single Borrower’s Limit and  
Large Exposure to monitor this type of risk. In relation,  
the Bank’s Central Liability System captures exposure of 
accounts and group of account’s exceeding or will exceed  
the SBL and the internal limit of the Bank. This system,  
while grouping of accounts is manually done, integrates data 
from loans, trade, trust and treasury. Aside from monitoring 
compliance to SBL, it is likewise designed to ensure that 
no account exceeds its approved limit. For the detailed 
discussion of concentration risk management,  
please refer to Note 4 of Audited Financial Statement.

for IT (COBIT) 5 for Information Security. These are now in 
place in varying progression.

Operational Risk Stress Test
Stress test for operational risk is part of PVB’s integrated stress 
testing. As to capital assessment for operational risk, the Bank 
follows the Basic Indicator Approach.

Pillar I Risks Risk Control & Mitigation Other Risk Mitigation Tools

Credit 

Approval Limits 
Product Limits 
Exposure Limits 
Counterparty/ Borrower Limits

Credit Evaluation Process
Borrower Risk Rating
Asset Quality Review
Credit Stress Testing

Market 

Position Limits/ Transaction Limits
Dealer’s Limits
Management Action Triggers
Annual Loss Limits
VaR Limits
Duration limits / Portfolio Mix Limits

Market Stress Testing
Backtesting of VaR
Validation of models

Operational 

Business Continuity Plan
Loss/ Events Reporting
Anti-money laundering system
Risk Control Self-Assessment

Operational Stress Testing
Audit risk-based activities
Compliance system to monitor  
adherence to policies and procedures
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Liquidity Risk
The objective of liquidity risk management is to ensure that 
all maturing obligations, and commitments be paid fully and 
promptly – inclusive of demand deposits, savings and all 
off-balance sheet commitments. Liquidity risk is, therefore, 
the risk that the Bank will be unable to meet a financial 
commitment to a customer or market in any location, in any 
currency, at any time. Liquidity risk is measured using the 
established Maximum Cumulative Outflow (MCO) method, 
which is based on historical observations and simulations of 
prospective liquidity risk events. The Bank also carries out 
three (3) major activities to manage and mitigate liquidity risk: 
1) Funding and Liquidity Plan; 2) Diversification of Funding 
Sources and 3) Liquidity Contingency Plan. The Liquidity 
Contingency Plan is reviewed on a regular basis to ensure 
that the Bank has adequate funding in case of extreme cash 
outflow requirements.  For the detailed discussion of liquidity 
risk management, please refer to Note 4 of Audited Financial 
Statement.

Interest Rate Risk in the Banking Book (IRRBB)
Interest rate risk occurs with the mismatching of maturities 
or repricing of interest rate sensitive assets and interest rate 
sensitive liabilities including off-balance sheet items at different 
times. The primary measure of market risk in the accrual 
portfolios is the Earnings at Risk (EaR). It is an interest rate risk 
measure of the Bank’s earnings decline, either immediately 
or over time, as a result of change in the level of interest rates. 
Assumptions on loans and deposits are based on the interest 
repricing period taking into consideration the loan pre-payments 
and deposit pre-termination. The EaR analysis is conducted 
regularly. For the detailed discussion on the management 
of interest rate risk in the banking book, please refer to 
Note 4 of Audited Financial Statement.

Reputational Risk
Reputational risk is the current and prospective impact on 
earnings or capital arising from negative public opinion.  
This risk may expose the Bank to litigation, financial loss,  
or a decline in its customer base. In extreme cases, the Bank 
may lose its reputation and may suffer a run on deposits.  
The Bank’s overall image is directly related to its capability to 
attract and maintain clients and good talent for its workforce, 
and to protect from negative publicity.

PVB’s corporate image is a combination of: (1) the Bank’s 
distinct characteristic of being a commercial bank with an 
authorized government depository status that allows it to serve 
both public and private sector clients, as well as private retail 
customers; (2) a sound ethical culture by adhering to moral 

and ethical principles; (3) employee’s image in upholding 
integrity and impartiality; and (4) provides assistance to the 
World War II veterans and their descendants from 20% of its 
annual net income.  To protect the integrity of the Bank and its 
subsidiaries, the Bank’s guiding principle is that all employees 
must strictly comply with the Bank’s Code of Ethics and  
Anti-money Laundering Policies and Procedures, must not aid 
or abet money-laundering or terrorist financing activities and 
must protect the confidentiality of bank and trust accounts.

The Bank has established a Crisis Management Committee 
(CMC) in the event that there is a significant action that may 
trigger a negative impact on the organization.  The Committee 
is ultimately responsible for handling crises or any event that 
could damage the Bank’s reputation, brand and stakeholders. 
CMC’s  objectives are: (1) to limit the damage that could rise 
from a threat; (2) to plan the appropriate responses;  
and (3) to establish actions and monitoring system.

The Bank has several programs in improving the Bank’s 
corporate reputation, but it boils down to two (2) major 
programs – pro-active initiatives on the positive side;  
and media relations to address negative publicity. All the 
activities related to corporate imaging and its management  
of reputational risk is duly approved by the Chairman  
and CEO and /or President and  COO.

To quickly address negative news, the Bank has a media 
monitoring system in place and a third party news monitoring 
agency that provides daily news and articles about PVB.  
These are reviewed by the Corporate Communication 
Department and if needed, are reported to the Chairman, 
President and Business Unit concerned.

The Bank is sincere in its social responsibility commitment to build 
its reputation to increase its customer retention, recruit competent 
employees and win new business or customer relationships.   
This is being done through its activities such as WWII History Wall 
in all renovated branches, Bataan Freedom Run, 75th Anniversary 
of the Bataan March, History Channel and commemorative book 
of Col. Emmanuel V. de Ocampo in 2016.

PVB has a dedicated Consumer Affairs and Service Quality 
Department (CASQD) who logs all consumer related 
complaints, queries, feedback and comments received by  
the Bank.  It shall ensure that appropriate responses are timely 
provided to address concerns.  CASQD is also responsible 
for determining, establishing and auditing quality standard 
processes and procedures related to service delivery, 
feedback mechanism and corporate image.

Risk and Capital Management
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To ensure that PVB’s reputation is not compromised, it is the 
Bank’s commitment to combat money laundering activities 
and/or terrorist financing activities by adhering to the Know 
Your Customer requirements and full compliance with the 
anti-money laundering laws and regulations.  AML compliance 
is complemented by a robust AML system which is being 
upgraded to ensure compliance with regulatory requirements 
and supervisory recommendation/ findings.

The Bank put in place the following risk measures in managing 
its reputation:

•	 Prompt crisis communication management
•	 Periodic Public Relations (PR) and media value analysis
•	 Customer complaint management
•	 Quarterly reporting of customer queries, feedback, 

complaints and resolutions
•	 Service delivery audit standards of CASQD
•	 Regular review of policies and procedures to consider 

new laws and regulations, standards and best 
practices

•	 Compliance self-testing, independent testing and 
exception resolutions

•	 Compliance and risk awareness programs
•	 Regular review and testing the effectiveness of internal 

controls and practices
•	 Monitoring of legal issues and cases
•	 Updated Business Continuity and Liquidity 

Contingency Plans

Strategic Risk
Strategic Risk is the current and prospective impact on earnings 
or capital arising from adverse business decisions, improper 
implementation of decisions, or lack of responsiveness to 
industry changes. In the daily course of banking operation, 
activities relating to marketing of the products & services,  
as well as investing of funds by the Business & Support Groups/
Units, involve exposure to strategic & business risks that has to 
be properly managed for appropriate application of mitigating 
factors. Notwithstanding the applicability, feasibility  
or achievability of the business plans and strategies, quality  
& timing in the implementation always play a vital role and 
proves to be the determining factor on the impact to or outcome 
of the bank operations in order to achieve the business goals.

Compliance Risk
Compliance risk (including Legal / Regulatory) refers to 
current and prospective risk to earnings or capital arising from 
violations of, or non-conformity with, laws, rules, regulations, 
prescribed practices, internal policies and procedures,  
or ethical standards. Compliance risk may arise from failure  
to manage conflict of interest, treat customers fairly,  
or effectively manage risks arising from money laundering 
and terrorist financing activities. Compliance risk also arises 
in situations where the laws or rules governing certain Bank’s 
products or activities of the Bank’s clients may be ambiguous 
or untested. This risk exposes the Bank to fines, payment of 
damages, and the voiding of contracts. Compliance risk can 
lead to diminished reputation, reduced franchise value, limited 
business opportunities, reduced expansion potential, and lack 
of contract enforceability. It may include future changes in 
laws/regulations that may have an adverse effect to the Bank.  
The management of such risk is currently subsumed under 
the Compliance Program Manual.

The Bank manages Compliance Risk Exposures through 
the formulation and implementation of tools and mitigation 
techniques. The Bank put in place the Board approved Bank 
Compliance System/Program which governs the Bank’s 
Compliance function, process and programs. The Board 
through the Corporate Governance and Compliance Oversight 
Committee, Audit Committee, and Risk Management 
Oversight Committee oversee the effectiveness of the Board 
and the Bank’s compliance system, internal control and risk 
management. The Bank appoints the Chief Compliance 
Officer (with the Monetary Board approval) who shall serve on 
a full-time basis to oversee and coordinate the implementation 
of the Bank’s Compliance System. 

Capital Management
The implementation of a continuing Internal Capital Adequacy 
Assessment Process (ICAAP) is a priority activity and is 
constantly enforced by the Bank to ensure that it has a strong 
capital position relative to its risk undertakings. The ICAAP 
is a process that requires the Bank to determine the capital 
adequacy and contingencies to manage the risks that it is 
exposed to, and covers the future plans apart from current 
operations requirement.

Furthermore, the Bank’s compliance on the risk-based capital 
adequacy framework defined under the BSP Circular 538 is a 
continuous process and is being monitored at all times.  
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T he PVB Corporate Vision had been the 
guiding principle of the organization while 
we thrive in our business in this time of 

pandemic. At this point, we have established an 
Alternative Work Arrangement for our employees, 
which will be our ‘new normal’ working set up. 
This entails lesser face to face contact but with 
continuous quality service delivery while protecting 
and securing the health and safety of our 
customers and employees.

As we thrive for financial sustainability, our 
platforms aim to address not just financial but 
environmental and social issues by providing 
excellent and customer-centric products and 
services, while we maintain our support to our 
WWII Veterans.

Corporate 
Governance
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BOARD APPROVED CRITICAL POLICIES AND GUIDELINES FY2020
To ensure that business and operations are guided accordingly to protect the interest of the Bank and its stakeholders,  
the following are the approved critical policies and guidelines for FY2020:

2020

Accreditation of Real Estate Brokers and Referrers Policy Policy OPG

Accreditation of Real Estate Broker (REB) and Recognition of Referrer Guidelines Guidelines OPG

Alternative Work Arrangement Policy Policy HRG

Bankers Blanket Bond (BBB) Guidelines Guidelines COG

Revised Assets Disposal Committee (ADC) Charter Policy OBS

Revised Audit Committee (ACom) Charter Policy OBS

Collection of Service Fees and Disbursement of Income from PHIC Guidelines Guidelines COG

Cloud Computing Framework Policy Policy RMG

Comprehensive General Liability (CGL) Insurance Guidelines Guidelines COG

Contact Tracing and Reporting Guidelines Guidelines COG

Daily Consolidation and Remittance of Philhealth Collection Guidelines Guidelines COG

Revised Corporate Governance and Compliance Oversight Committee (CGCOC) Charter Policy OBS

Credit Committee (CreCom) Charter Policy OBS

Directors and Officer Liability Insurance Guidelines Guidelines COG

Document Management Policy Policy COG

Electronic Equipment Insurance (EEI) Guidelines Guidelines COG

Revised Executive Committee Charter (ExeCom) Policy OBS

Foreclose and ROPA Insurance Guidelines Guidelines COG

Handling - Confirmed Case Guidelines Guidelines COG

Handling - Person Under Investigation (PUI) Guidelines Guidelines COG

Handling - Person Under Monitoring (PUM) Guidelines Guidelines COG

Handling of Branch Deposit to Local Depository Bank Assigned to Cash Center Guidelines COG
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2020

Handling of Cancellation or Recall of Outward Telegraphic Transfer Guidelines Guidelines COG

Handling of Deceased Pensioner's  Account and Claim of PVAO for Refund Policy Policy BBG

Handling of Stop Payment Order (SPO) For Inward Remittances Guidelines Guidelines COG

Handling of Stop Payment Order (SPO)-Inward Remittances for Branches Guidelines Guidelines BBG

Handling of Viral Infectious Diseases Guidelines Guidelines COG

Home Credit-Acquisition and Approval of Portfolio Guidelines Guidelines IBG

Home Credit-Creation of the CIF and Loan Exposure File Guidelines IBG

Home Credit-Remittance of Collection and Booking in GL Account Guidelines COG

Home Credit-Validation and Execution of the Facility Guidelines Guidelines IBG

Incident Response and Risk Assessment Guidelines Guidelines OPG

Information Security Risk Testing & Assessment Guidelines RMG

Revised IT Steering Committee (ITSteering Com) Charter Policy OBS

Lease of Acquired Assets Policy Policy OPG

Leasing of Real and Other Properties Acquired (ROPA) Guidelines Guidelines OPG

Money Securities Payroll Robbery (MSPR) Guidelines Guidelines COG

Motorcar Insurance Guidelines Guidelines COG

PFRS 9 ECL- Guidelines for Purchased Receivables Portfolio Guidelines FAG

PFRS 9 Expected Credit Loss (ECL) Policy Policy FAG

Prioritize Communication Guidelines Guidelines OPG

Processing of Claims Settlement Guidelines Guidelines COG

Processing of Payment for Real Property Tax Guidelines Guidelines OPG

Product Development Guidelines Guidelines OOC

Property Insurance for Properties owned by the Bank Guidelines Guidelines COG

Property Insurance Policy for CLD Guidelines Guidelines COG

Re-appraisal of Real and Other Properties Acquired (ROPA) Guidelines Guidelines OPG
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2020

Re-appraisal of ROPA Properties Policy Policy OPG

Redemption of Foreclosed Property Guidelines Guidelines OPG

Revised Related Party Transactions Committee (RPTCom) Charter Policy OBS

Renewal of Bank-Owned Insurance Policies Guidelines Guidelines COG

Renewal of Insurance Coverage for ROPA Guidelines Guidelines OPG

Revised Corporate Governance Manual Policy CGO

Risk Management Oversight Committee (RMOC) Charter Policy OBS

Corporate Communications Policy Policy OOP

Security Orientation Training and Re-Training of PVB Employees Policy Policy OPG

Signing Authority and Dealing Limits Policy Policy OPG

Periodic Security Inspection and Risk Assessment of Bank Premises Policy Policy OPG

Software Management and Anti-Piracy Policy Policy RMG

Stress Testing Policy Policy RMG

Submission of Reports to PHIC Guidelines Guidelines COG

Personal Data Breach Detection Guidelines Guidelines OPG

Data Breach Incident Response Preparation Guidelines Guidelines OPG

Technical Model Doc Purchase Receivables PFRS 9 ECL Guidelines FAG

Data Breach Incident Detection Guidelines Guidelines OPG

Transfer of Newly Foreclosed Assets, Dacioned Properties and Rescinded CTS for Booking  
to ROPA Policy Policy OPG

Transfer of Newly Foreclosed Assets, Dacioned Properties and Rescinded Contract to Sell/ Sales Contract 
Receivables for Booking to ROPA Policy Policy OPG

Trust Committee (TrustCom) Charter Policy OBS

Trust Receipts (TR) Insurance Guidelines Guidelines COG

Data Breach Incident Containment and Recovery Guidelines Guidelines OPG

Local Government Unit (LGU) Financing Program Guidelines IBG
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SHAREHOLDERS RIGHTS AND PROTECTION
The Bank recognizes that the most cogent proof of good 
corporate governance is that which is visible to the eyes 
of its shareholders. Hence, the Bank through its Board of 
Directors, strongly respects the rights of its shareholders 
and stockholders as provided in the Revised Corporate 
Governance Code. Shareholders Rights were exercised on 
November 20, 2020 when the shareholders participated in 
and cast their votes at the 2020 Virtual Annual Stockholders  
of the Bank.

KEY GOVERNANCE POLICIES AND INITIATIVES
1.	 Related Party Transactions (RPT) 

The Bank, through its Board of Directors, recognizes that 
transactions between and among related parties create 
financial, commercial, and economic benefits to the Bank, 
its shareholders, depositors, creditors, suppliers, vendors, 
and other stakeholders.  In this regard, RPTs are generally 
allowed provided, that these are done using Arm’s Length 
Principle (ALP), i.e., the condition or the fact that the parties 
to a transaction are independent and on equal footing.  

2.	 Conflict of Interest Policy 
Directors shall allow themselves to be placed in a position 
where their personal interests are in conflict (or could be 
in conflict) with the interests or business of the Bank.  
They must avoid any situation or activity that 
compromises, or may compromise, their judgment or 
ability to act in the best interest of the Bank.  If an actual 
or potential conflict of interest arises on the part of a 
director, officer or employee, he is mandated to fully and 
immediately disclose the same and should not participate 
in the decision-making process relating to the transaction.   
 
All Directors accomplishes the Conflict of Interest Related 
Party  Disclosure Form (CI-RPDF), on an-annual basis and 
shall report to CGCOC through the Board Secretary and 
copy furnished to the Chief Compliance Officer (CCO)  
for disposition and reporting to the Board of Directors  
the occurrence of  banking transactions or situations that 
would give rise to possible conflicts of interest, whether 
direct or indirect, up to the third (3rd) degree of affinity 
and consanguinity, as soon as practicable.

3.	 Integrity Upholding Policy (Whistleblowing Mechanism) 
The Bank sets a policy on whistleblowing for Directors, 
officers, and concerned individuals to “blow the whistle” 
on any potential or perceived wrongdoings, misconduct, 
or corrupt practices of Directors, employees, customers, 

suppliers, contractors, vendors, consultants, or other 
third parties, that come to their attention.  The policy 
includes protection from reprisal for employees to 
communicate legitimate concerns about illegal, unethical, 
or questionable RPTs.  The policy shall likewise provide 
guidance on how such concerns should be reported, 
investigated and addressed. 
 
Employees, directors, stakeholders, clients, service 
providers and other third parties are encouraged to 
report internally, in good faith, any suspected or actual 
commission of theft/fraud, corrupt practices such as,  
but not limited to, bribery, fraud, extortion, collusion, 
conflict of interest and money laundering, violation 
of ethical standard, law, rule or regulation and/or any 
misconduct by its directors, officers or staff consistent 
with the board approved corporate values and codes 
of conduct and in accordance with the existing board 
approved Integrity Upholding Policy.

4.	 Focus on Financial Stability 
The Board and the Senior Managements ensure  
that the Bank discloses material and reportable  
non-financial and sustainability issues. It shall be 
disclosed to all shareholders/members and other 
stakeholders the Bank’s strategic (long-term goals) 
and operational objectives (short-term goals) as well 
as impact of a wide range of sustainability issues, 
with emphasis on the management of environmental, 
economic, social and governance (EESG) issues of its 
business which underpin sustainability.

5.	 Employee Participation 
The Board and the Senior Managements ensures the 
establishment of policies, programs and procedures 
that encourage employees to actively participate in the 
Bank’s projects and activities towards the realization of 
the Bank’s goals and objectives. Feedback mechanisms 
such as townhall meetings, PVB viber account, and PVB 
FB pages, as well as customer care email, mean that our 
employees’ voices are heard and acted upon accordingly.

6.	 Alternative Dispute Resolution 
The Bank continues to build harmonious relationship with 
its stockholders and other parties with whom it may have 
obligations or contract with. It shall continue to promote 
mutual respect among the parties, including regulatory 
bodies, to avoid any conflict or controversy with them.



Philippine Veterans Bank 2020 Annual Report	 29

7.	 Consumer Protection  
The Bank believes that consumers are the driver of its 
business and it cannot survive without the patronage 
of its clients. The Bank therefore shall ensure fair and 
responsible dealing with them and continuous protection 
of the welfare of its financial consumers/ clients.

BOARD OF DIRECTORS
The primary duty of the Board of Directors is to provide the 
Bank’s overall leadership, strategic oversight, and control 
environment to achieve its ultimate goal of maximizing  
long-term value for shareholders while considering 
sustainability for its stakeholders and adhering to the principles 
of good governance and accountability. Board succession is 
ensured by the Nominations Committee, which is tasked to 
conduct prescreening through assessment against policies 
and regulatory requirements. Upon the conclusion of the 
vetting process, a final list is prepared in which nominee 
details required by law are made available to the appropriate 
government agency. Further, the Board ensures that a system 
of checks and balances is in place so that risks are identified, 

prevented, or mitigated. The Board is also expected to set 
the tone from the top in terms of shaping the company 
culture. The Board Chairperson works closely with the 
President and Chief Operating Officer. This complementary 
relationship provides appropriate balance of power, increased 
accountability, and independent decision making by the 
Board, with Management having the responsibility to execute 
the strategic plans of the Bank. 

Board Charter 
The charter of the Board articulates the governance and 
oversight responsibilities exercised by the directors and their 
roles and functions in the Bank. It includes provisions on  
Board composition, Board committees, and Board governance, 
subject to provisions of the corporation’s Articles of 
Incorporation, By-laws, and applicable laws. The Board charter 
is not intended to limit, enlarge, or change in any way the 
responsibilities of the Board, as determined by such articles, 
by-laws, and applicable laws. The Board charter of the Bank 
is incorporated in its Corporate Governance Manual, which is 
reviewed annually. 

Board Composition 
The Board composition ensures that its members are diverse yet efficient, rendering a healthy balance of mutually complementary 
traits, along with independence of character. As of December 2020, the Board is composed of 11 directors, 5 independent 
directors, one of them is the lead independent director, and 6 executive directors. Profiles of the members of the Board are 
provided in this Annual Report

Director Type of Directorship

Principal 
Stockholder 
represented,  

if nominee

No. of 
years 

served as 
director

No. of direct 
and indirect 
shares held

% of shares held to 
total outstanding 

shares of the bank

Chairman Roberto F. De Ocampo Executive Director (ED) N/A 8 162 .00069552

Vice Chairman Guillermo L. Parayno, Jr. ED N/A 8 124 .00053238

President Renato A. Claravall ED N/A 6 724 .00310839

Dir. Percianita G. Racho Independent Director (ID) N/A 10 804 .00345185

Dir. Judith V. Lopez ID N/A 8 1 .00000429

Dir. Ma. Nieves R. Confesor ID N/A 8 1 .00000429

Dir. Jose A. Nunez, Jr. ID N/A 13 124 .00053238

Dir. Cesar A. Rubio ID N/A 3 1,124 .00482573

Dir. Gerardo Manuel Luis B. Anonas ED N/A 4 124 .00053238

Dir. Federico A. Manalo ED N/A 2 368 .00157995

Dir. Francisco S. Magsajo, Jr. ED N/A 2 64 .00027477
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BOARD OF DIRECTORS
The Board and Board Committees regularly meet at least once a month and special meetings are held as the need arises.  
Since April 2020, meetings are held virtually amid the Covid-19 pandemic, and e-signatures of the directors are now in place.

Name of Director No. of Meetings Held No. of Meetings Attended No. of Meetings Not Attended

Chairman Roberto F. De Ocampo 17 16 1

Vice Chairman Guillermo L. Parayno, Jr. 17 17 0

President Renato A. Claravall 17 17 0

Gerardo B. Anonas 17 17 0

Dir. Ma. Nieves R. Confesor* 17 17 0

Judith V. Lopez* 17 17 0

Francisco S. Magsajo 17 17 0

Federico A. Manalo 17 17 0

Jose A. Nunez, Jr.* 17 17 0

Percianita G. Racho* 17 17 0

Cesar A. Rubio* 17 17 0
* Independent Director

Executive Committee (ExeCom) decides and implements courses of actions relevant to the Board of Directors. It has the 
power to direct the business of the Bank within powers and authority lawfully delegated to it by the Board of Directors, including the 
power to review and approve proposals and transactions related to credit in amounts within the limits of its delegated authority. 

Name of Director No. of Meetings Held No. of Meetings Attended No. of Meetings Not Attended

Chairman Roberto F. De Ocampo 3 2 1

Vice Chairman Guillermo L. Parayno, Jr. 3 3 0

President Renato A. Claravall 3 3 0

Gerardo B. Anonas 3 3 0

Ma. Nieves R. Confesor* 3 3 0

Judith V. Lopez* 3 3 0

Francisco S. Magsajo** - - -

Jose A. Nunez, Jr.* 3 3 0
* Independent Director
** Elected on December 18, 2020

Corporate Governance and Compliance Oversight Committee (CGCOC) serves as the primary resource for the Board to 
study, evaluate and make recommendations about the structure, charter, policies and practices of the Board and its committees  
and to address issues of corporate governance, including the relationship with the different shareholders and the consumer as well.   

Name of Director No. of Meetings Held No. of Meetings Attended No. of MeetingsNot Attended

Ma. Nieves R. Confesor* (Chair) 13 13 0

Judith V. Lopez* 13 13 0

Percianita G. Racho* 13 13 0

Cesar A. Rubio* 13 13 0
* Independent Director
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The Credit Committee (CreCom) reviews and approves loan and credit applications within the authority granted by the Board 
of Directors as reflected in the Table of Assigned Limits of Authority. It shall evaluate and endorse to the Board, for approval,  
all policies and new products, services, and activities that involve credit.

Name of Director                            No. of MeetingsHeld No. of Meetings Attended No. of Meetings Not Attended

Gerardo B. Anonas (Chair) 13 13 0
Francisco S. Magsajo 13 13 0
Federico A. Manalo 13 13 0
Cesar A. Rubio* 13 13 0

* Independent Director

The Human Resources Committee’s (HRCom) assists the Board and management in the development and oversight of 
compensation, human resources strategies and policies. This will include the other areas of Human Resources like talent planning 
and recruitment, training and Organization development, employee relations and compensation benefits.

Name of Director No. of Meetings Held No. of Meetings Attended No. of Meetings Not Attended

Guillermo L. Parayno, Jr. (Chair) 10 10 0
Gerardo B. Anonas 10 9 1
President Renato A. Claravall 10 10 0
Ma. Nieves R. Confesor* 10 8 2
Federico A. Manalo 10 10 0

* Independent Director

The IT Steering Committee (ITSC) provides governance and oversight in the management of the Bank’s IT resources.  
Its principal function is to ensure that IT strategies are consistent with the overall business objectives. As an extension of the 
Board, it shall supervise the IT Risk Management Program of the Bank and the development of policies, controls and specific 
accountabilities consistent with the Bank’s IT Risk Management Framework. It shall regularly provide adequate information to  
the Board regarding overall IT performance, status of major projects and other significant issues related to IT risks.

Name of Director No. of MeetingsHeld No. of Meetings Attended No. of Meetings Not Attended

Cesar A. Rubio* (Chair) 8 8 0
Francisco S. Magsajo 8 8 0
Guillermo L. Parayno, Jr. 8 8 0
Percianita G. Racho* 8 7 1

* Independent Director

The Nomination Committee (NomCom) reviews and evaluates the qualifications of all persons nominated to the Board 
consistent with the qualification and disqualification requirements set by the BSP. The Committee may utilize the services  
of professional search firms or other external sources to search for qualified candidates to the Board.

Name of Director No. of Meetings Held No. of Meetings Attended No. of Meetings Not Attended

Guillermo L. Parayno, Jr. (Chair) 1 1 0

Ma. Nieves R. Confesor* 1 1 0

Judith V. Lopez* 1 1 0

Percianita G. Racho* 1 0 1
* Independent Director
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The Related Party Transactions Committee (RPT) assists the Board in ensuring that transactions with related parties are 
handled in a sound and prudent manner, with integrity and in compliance with applicable laws and regulations to protect the 
interest of depositors, creditors and other stakeholders and RPTs are conducted on an arm’s length basis and that no stakeholder 
is unduly disadvantaged.

Name of Director No. of Meetings Held No. of Meetings Attended No. of Meetings Not Attended

Percianita G. Racho* (Chair) 10 10 0
Ma. Nieves R. Confesor* 10 9 1
Judith V. Lopez* 10 10 0
Cesar A. Rubio* 10 10 0

* Independent Director

 The Remuneration Committee (RemCom) assists the Board of Directors in setting up a program of compensation and 
benefits for the Board and Senior Management that would attract the best talents in the industry. By periodically benchmarking 
with practices/offers in the industry, the Remuneration Committee shall monitor adequacy, effectiveness and consistency of  
a compensation program vis-à-vis corporate philosophy and strategy.

Name of Director                            No. of Meetings Held No. of Meetings Attended No. of MeetingsNot Attended
Ma. Nieves R. Confesor* (Chair) 1 1 0
Judith V. Lopez* 1 1 0
Guillermo L. Parayno, Jr. 1 1 0
Cesar A. Rubio* 1 1 0

* Independent Director

The Risk Management Oversight Committee (RMOC) assists the Board in fulfilling its responsibilities in managing the Bank’s 
risk-taking activities.  It shall advise the Board of the state of the Bank’s risk profile and provide insights and propose the formulation 
of enhancement of programs, policies, directions and courses of action needed to address and manage the Bank’s risk exposures

Name of Director                            No. of Meetings Held No. of Meetings Attended No. of Meetings Not Attended

Jose A. Nunez, Jr.* (Chair) 12 12 0
President Renato A. Claravall 12 12 0
Dir. Ma. Nieves R. Confesor* 12 12 0
Dir. Judith V. Lopez* 12 12 0
Dir. Percianita G. Racho* 12 12 0

* Independent Director

The Trust Committee (TrustCom) assists the Board in fulfilling its responsibilities to oversee the proper management  
and administration of trust and other fiduciary business of the Bank.

Name of Director No. of Meetings Held No. of Meetings Attended No. of Meetings Not Attended

Ms. Regina Paz Goco-Morales** 5 5 0
Ms. Karen Liza M. Roa** 5 5 0
President Renato A. Claravall 5 5 0
Francisco S. Magsajo 5 5 0
Jose A. Nunez, Jr.* 5 5 0

* Independent Director
**Independent Trust Professional
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Anchoring on Customer Experience

To be able to sustain and ensure continuous quality service 
to our customers amid this pandemic is very challenging 
yet fulfilling. Our Customer Experience and Protection team 
(CXP) sympathize to our customers and understands their 
predicament brought about by this pandemic that hampered 
bank servicing and daily life undertakings.

CXP ensured that the feedback mechanism of the Bank is 
functional, timely and proactive. The team have been very 
dynamic in reaching out to all business and support units to 
address customer needs and complaints. For the record for 
FY 2020, it was able to reach 98.80% resolution rate (within 
required timeline) on the 7,078 complaints, and 100% on its 
timely reply on the 13,332 queries.

During the start of the quarantine period of March to May, issues & concerns raised by internal customers are noticeably high.  
On same months external customers’ complaints also increased, but slightly decreased when quarantine was gradually lifted in July 
and August. Notable increase in volume seen during the Holiday Seasons. Volume for internal customers increased when employees 
began to report to the office.	

CUSTOMER COMPLAINTS Volume Of Internal-External Customers 
ICMS FY: 2020

JAN	 FEB	 MAR	 APR	 MAY	 JUN	 JUL	 AUG	 SEP	 OCT	 NOV	 DEC

1,448	 4,134	 3,368	 2,314	 2,282	 3,604	 3,503	 3,217	 3,481	 4,050	 4,045	 3,505

791	 539	 1,217	 1,322	 2,037	 2,034	 1,575	 1,409	 2,304	 1,653	 1,558	 1,977

INTERNAL

EXTERNAL
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TOP 5 RECURRING COMPLAINTS OF EXTERNAL CUSTOMERS

Most of the recurring complaints are ATM related issues. No Cash Dispensed (NCD) has the highest volume of incidents  
with 1,242. As per record, it has reached its peak on the last quarter of 2020 which averages 169 NCDs per month.  

TOP 5 RECURRING QUERIES

As the quarantine period affected the Bank’s operations, there was also an influx of inquiries using all possible platforms.  
1,351 queries received for the contact numbers of PVB units/branches. For banking hours & schedules 737 queries, pension loan 
deductions 692, other pension concerns 685, and pension delivery with 603.

1,242

1,351

737
692 685

603

609

93 83 63

Top 5 Recurring Complaints (Total) 
ICMS FY: 2020

Top 5 Recurring Queries (Total) 
ICMS FY: 2020
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PLATFORM USAGE

Portal from IT Tech Support Helpdesk Unit has the highest usage, as this is mostly utilized by the internal customers in raising 
their IT related complaints and queries on hardware and software concerns.	

For external customers, they mostly utilized the social media followed by the use of mobile hotline numbers.			 
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PVB- CXP unit ensures that quality customer service is an utmost concern of all business units when servicing our customers. 
Hence for 3 consecutive years since we started the CSAT, we mostly received EXCELLENT rating. However, such rating does not 
stop us to continuously strive to do better in order to achieve customer delight.
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Chairman / CEO 
Roberto F. De Ocampo, OBE

President & Chief Operating Officer 

Head, Office of  
the Board Secretary 

Chief Compliance  
Officer/Head, Compliance 

Division 

Chief Risk Officer/
Head, Risk Management 

Division 

Chief Governance  
Officer 

Chief Audit Executive 

Senior Credit Officer 

Head, Veterans  
Affairs Office 

Andres B. Saracho 
AVP (acting) 

Ma. Theresa L. Escobar 
AVP  

Rodalia M. Echipare  
AVP (acting)  

Ma. Antonia N. Bacabac 
FVP 

Ma. Flor B. Manaois 
FVP (acting) 

Clodoveo P. Atienza  
SVP  

Patrick Jerold T. Juan 
FVP   

Jonathan Thaddeus V. Jimenez 
VP    

(vacant) 

Armand D. Eugenio 
VP 

Rodalia M. Echipare 
AVP 

Leah Mabel M. Faustino 
FVP  

Florence T. Palacio 
VP 

Related Party 
Transaction  
Committee 

Corporate 
Governance  
Committee 

Nominations  
Committee 

Risk Management 
Oversight  

Committee 

Audit 
Committee 

Andres B. Saracho 
AVP (concurrent) 

Miguel Angelo C. Villa-Real 
FVP  

Board of Directors

Renato A. Claravall 

Head, Marketing &  
Communications Division

Head, Branch  
Banking Group

Head, Customer Experience  
and Protection 

Head, Human Resources  
Division 

Controller/ Head, Finance & 
Administration Group 

Head, Institutional 
Banking Group 

Head, Treasury Group 
Head, Assets Recovery & 

Remedial Management Division 

Updated as of April 30, 2021
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Trust Officer/ Head,  
Trust & Asset 

Management Group 

Roberto S. Vergara 
FVP 

Jose Noel L. Cadiena 
SVP 

Camille Maricelle M. Canullas 
SVP 

Vincent Jason T. Villanueva 
 FVP 

Marcelo P. Albay Jr. 
SM 

Executive  
Committee 

Remuneration  
Committee 

IT Steering  
Committee 

Trust  
Committee 

Credit  
Committee 

Asset Disposal  
Committee 

Human Resources  
Committee 

Head, Central  
Operations Group  Head, Legal Services Division Chief Information Officer/ Head, 

Information Technology Group 
Head, Security Department /  

Chief Security Officer 

T A B L E  O F  O R G A N I Z A T I O N 
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Gerardo Manuel Luis B. Anonas 
Director

Guillermo L. Parayno Jr. 
Vice Chairman

Jose A. Nuñez, Jr. 
Director

Roberto F. De Ocampo, OBE 
Chairman

Cesar A. Rubio 
Director

Renato A. Claravall 
President & COO
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Ma. Nieves R. Confesor 
Director

Andres B. Saracho 
Acting Board Secretary

Federico A. Manalo 
Director

Francisco S. Magsajo 
Director

Percianita G. Racho 
Director

Judith V. Lopez 
Director
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DR. ROBERTO F. DE OCAMPO, OBE 
Chairman
75, Filipino 

Dr. Roberto F. De Ocampo, OBE, a son of a WWII veteran,  
was the former Secretary of Finance of the Philippines,  
and became the first Filipino to receive the most internationally 
prestigious award to Finance Ministers Worldwide,  
the “Global Finance Minister of the Year” award from 
Euromoney in 1995. In 1996, Euromoney named him 
“Asian Finance Minister of the Year.” In 1997, he was again 
recognized as Asian Finance Minister of the Year, this time by 
Asiamoney Magazine. 

He is known nationally and internationally for public and 
international finance, having been Chairman of the APEC 
and ASEAN Finance Ministers (at the onset of the Asian 
financial crisis) whose meetings he chaired and resulted in the 
landmark Manila Framework that prescribed the steps to exit 
the crisis. He was also a member of the Boards of Governors 
of the World Bank, the International Monetary Fund, and the 
Asian Development Bank. 

He was Secretary of Finance (1994-1998) during the 
presidency of Fidel V. Ramos, and was widely recognized 
as the principal architect of the resurgence of the Philippine 
economy whose achievement was hailed by  
the international finance community. 

He is the past president of the Asian Institute of Management 
having retired from that position in May 2006, and until 
recently was a member of the AIM Board of Trustees. 

Prior to these posts, he also served as Chairman and CEO 
of the Development Bank of the Philippines (DBP) and led 
its rehabilitation. This earned DBP the recognition from the 
prestigious international The Banker magazine as one of the 
“world’s soundest banks” during his tenure. As Secretary of 
Finance he was also concurrently Chairman of the Land Bank 
of the Philippines.

Dr. De Ocampo is a recipient of many international and 
national honors. In September 2001, he was named to the 
Ordre National de la Legion d’ Honneur by the Republic of 
France with the rank of Chevalier for his successful efforts and 

initiatives to promote closer Philippine-France relations. On the 
occasion of the Queen’s Diamond Jubilee, he was conferred 
by Her Majesty Queen Elizabeth II the Most Excellent Order of 
the British Empire (OBE) for his outstanding efforts in promoting 
Philippine-UK relations during his years in public service, and in 
his capacity as Chairman of the British Alumni Association.  
More recently, he was conferred by the Vatican as a knight  
of the Equestrian Order of the Holy Sepulchre of Jerusalem.
 
He has also been awarded the Philippine Legion of Honor,  
the highest honor conferred on Filipino civilians by the 
Republic of the Philippines in 1998 for his outstanding 
contributions to the country. He is one of the first ASEAN 
members of the Trilateral Commission, an international  
think-tank of distinguished global leaders and was also the first 
recipient of the Man of  the Year Award from the Association of 
Development Finance Institutions  of Asia Pacific (ADFIAP).  
He is a founding Partner of a Global Advisory Group 
(Centennial Group) based in Washington D.C. and is a 
Founding Director of the Global Economic Forum:  
The Emerging Markets Forum. He is the first Asian to be 
elected to the Board of the Global Reporting Initiative (GRI) 
which is the global authority on Sustainability Reporting based 
in Amsterdam. 

Dr. De Ocampo was 1975 Ten Outstanding Young Men (TOYM) 
awardee in the field of National Economic Development for 
pioneering the Philippine rural electrification program.  
He had been cited as one of the 500 Great Asians in 2001  
and a recipient of several Baron’s Who’s Who awards. In 2004,  
he was elected to the Board of Advisors of the Conference 
Board, one of the world’s leading authorities in international 
business economics (based in New York). In 2006, he was 
conferred with the Asian Human Resources Development 
Award by the Asia HRD Congress.

At present, he Chairs the Board Advisers of the RFO Center 
for Public Finance & Regional Economic Cooperation, an ADB 
Regional Knowledge Hub. He is also the present Chairman 
of Intervest Projects, Inc. and Intervest Insurance Agency, 
Inc., wholly owned subsidiaries of Veterans Bank. In addition 
he chairs five other organizations and is a board member 
of several publicly listed and non-listed companies and 
institutions. 
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GUILLERMO L. PARAYNO JR.  
Vice Chairman 
73, Filipino

•	 Independent Director, Metro Retails Stores Inc. (NEW)
•	 Current Chairman: E-Konek Pilipinas; Bagong Silang 

Farms, Inc.; and Parayno Consultancy Services
•	 Commissioner, Bureau of Customs, 1992-1998
•	 Commissioner, Bureau of Internal Revenue, 2002-2005
•	 Co-Chairman, Lina Group of Companies, 1999-2002
•	 PMA Alumni Cavalier Awardee for outstanding 

accomplishments in Public Administration
•	 Outstanding Professional of the Year by the Professional 

Regulatory Commission of the Philippines
•	 Economic Warrior Award of the Department of Finance
•	 Bachelor of Science degree, Magna Cum Laude,  

Philippine Military Academy
•	 Masters in Psychology, University of the Philippines
•	 Computer Programming, National Computer Center
•	 Master of Business Management, Asian Institute of 

Management

RENATO A. CLARAVALL   
President & Chief Operating Officer
69, Filipino

•	 Director, Philippine Veterans Bank (2015-2018)
•	 Senior Vice President and Chief Finance Officer (CFO), 

Benguet Corporation, 2010-2015 (retired)
•	 Director, various wholly owned companies  

of Benguet Corporation
•	 Senior Management positions in various financial 

institutions, 1997-2010
•	 Deputy General Manager, Bank of Boston Manila Offshore 

Branch, 1984-1997
•	 Senior Manager, Union Bank of the Philippines,  

1979-1984 
•	 Bachelor of Arts in Economics,  

Ateneo De Manila University

PERCIANITA G. RACHO  
Independent Director
63, Filipino 

•	 Regional Chairman, Girl Scout of the Philippines (GSP) 
Eastern Mindanao Region, July 2021-2024  

•	 President, GSP Agusan Council, 2018-June 2021  
•	 Consultant, Office Cong.  Angel Amante Matba 

Representative, 2nd District Agusan Del Norte
•	 Provincial Administrator, Agusan del Norte, 2009-2015                  
•	 Former Mayor, Municipality of Buenavista, 

Agusan del Norte, 2001-2004
•	 Assistant Legal Officer, Agusan del Norte, 1998-2001
•	 Former Vice Mayor, Municipality of Buenavista,  

Agusan del Norte, 1992-1995
•	 Former National President of the VFP - Sons & Daughters 

Association, Inc. (VFP-SDAI)
•	 Bachelor of Laws, University of Bohol, 1980 – 1984
•	 AB Political Science, University of Bohol, 1976 – 1980

JOSE A. NUÑEZ, JR. 
Director
68, Filipino 

•	 Former Chairman, Development Bank of the Philippines
•	 Vice-Chairman, Unicapital Securities, Inc.
•	 Director, Unicapital, Inc.
•	 Director, Unicapital Finance, Inc.
•	 Director and Treasurer -  Universal LRT Corp, Ltd.;  

Agus 3 Hydro Corp.; ULCOM Company; Bukidnon Hydro 
Electric Corp.; Lear Aero Ltd. Inc.; Tranzen Group, Inc.;  
La Costa Development Corporation, Inc. 

•	 Former Vice-Chairman, Amanah Islamic Bank
•	 Former Director, Philippine Veterans Bank – 2000-2010
•	 Former Vice Chairman and CEO, Federal Savings Bank
•	 Former Chairman and President, Asian Express Money 

Services Corp.
•	 Former Chairman, SB Cards Corp.
•	 Former President, Security Diners International Corp.
•	 MBA Candidate, Ateneo De Manila University
•	 Bachelor of Arts major in Economics, Xavier University
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JUDITH V. LOPEZ 
Independent Director
63, Filipino

•	 Chair, External Audit Committee (EAC) for the International 
Monetary Fund (IMF), 2021; EAC Member, 2019-2020

•	 Former Chairperson, Isla Lipana & Co., the Philippine 
member firm of Pricewaterhouse Coopers, 2009-2013

•	 Chairman, Auditing and Assurance Standard Council 
(AASC), 2010-2014

•	 Chairman, FINEX Foundation, 2014
•	 Past President, Financial Executives Association of  

the Philippines (FINEX), 2013
•	 Member, Financial Reporting Standards Council  

2014 – 2016
•	 President, Association of Certified Public Accountants  

in Public Practice (ACPAPP), 2007
•	 Outstanding Professional of the Year Awardee in the 

field of Accountancy from the Professional Regulation 
Commission, 2014

•	 Certificate in Business Economics-Strategic Economic 
Business Program, University of Asia and the Pacific, 2017

•	 Executive Program, Harvard School of Business, 2009
•	 Executive Business Course for PWC Partners from 

University of Western Ontario, 1996
•	 Management Development Program from Asian Institute 

of Management, 1993
•	 Bachelor of Science in Business Administration,  

Cum Laude, University of the East (UE)

GERARDO MANUEL LUIS B. ANONAS  
Director 
63, Filipino 

•	 Appointed Director of Veterans Bank in September 2017
•	 President, Optimum Development Bank, 2015-2017
•	 Executive Vice President, East West Banking Corp.,  

1998-2006
•	 Executive Vice President, Philippine Banking Corp.,  

1994-1998
•	 Senior Vice President, Urban Bank, 1991-1994
•	 Masters in International Business, Shiller International 

University Paris Study Center Bachelor of Science  
in Management, Ateneo de Manila University

MA. NIEVES R. CONFESOR  
Independent Director
71, Filipino 

•	 Secretary of the Department of Labor and Employment 
during the Aquino and Ramos administration

•	 Chairperson, GRP Negotiating Panel for the  
CPP-NDF-NPA process (2005-2010)

•	 Member of the Board, Land Bank of the Philippines, 
Philippine National Bank, Metrobank of the Philippines, 
Social Security System, Philippine Overseas 
Administration, Overseas Worker Welfare Administration

•	 First lady Dean of the Asian Institute of Management (AIM) 
and Associates

•	 Professor of the Asian Institute of Management (AIM)
•	 Gawad Maestra Award (PSTD) 2014
•	 Chairperson, Galing Pook Foundation, 2011-2013
•	 Member of the Board of Trustees, Miriam College 

Foundation, 1996-present
•	 Chairperson, Kaunlaran ng Manggawang Pilipino, Inc., 

2011-present
•	 Member of the Board, International Livestock Research 

Institute (ILRI) –Nairobi/Addis Ababa -World Bank and 
CGIAR, 2008-2014

•	 Ten Outstanding Women in the Nation’s Service (TOWNS) 
Awardee, 1992

•	 External Collaborator/Expert – Asian Development Bank, 
World Bank, UN, ILO

•	 Master of Public Policy and Administration,  
John F. Kennedy School of Government of Harvard University 

•	 Master of Business Administration, Ateneo Graduate School 
of Business, 1978

•	 Bachelor of Arts in Literary Studies, Magna Cum Laude 
and Class, Maryknoll College (now Miriam College)

FRANCISCO S. MAGSAJO
Director
73, Filipino 

•	 Elected Director of the Bank in April 2019
•	 Director, Philippine Savings Bank
•	 Director Metrobank Card Corporation
•	 Director, First Metro Investment Corp. (FMIC)
•	 Former President & COO, Rizal Commercial  

Banking Corporation
•	 Former President & CEO, RCBC Savings Bank     
•	 Former President & CEO, Philippine Export-Import  

Credit Corporation

Board of Directors Profile
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•	 Former Executive Vice President, Philippine National Bank
•	 Former Managing Director, PNB International Finance, Ltd, HK
•	 Former Director, PNB Remittance Corp, USA
•	 Former Banking Consultant, Allied Banking Corporation
•	 Advanced Bank Mgmt. Program, Wharton School of Econ,  

University of Pennsylvania 
•	 Education: Bachelor of Science in Economics,  

Lyceum of the Philippines

FEDERICO A. MANALO
Director
72, Filipino
 
•	 Elected Director of the Bank in June 2019
•	 Former Board Secretary of the Bank from 2001-2014  

and 2016-2019 and Consultant in 2014-2016
•	 Corporate Secretary, Intervest Projects, Inc.  

and Intervest Insurance Agency, Inc.
•	 Director, New Rural Bank of Agoncillo, Inc.
•	 Former SVP, Legal Counsel & Corporate Secretary and 

occupied various senior positions in Monte de Piedad  
& Savings Bank

•	 Former Associate, Padilla Law Office
•	 Member, Philippine BAR
•	 Education: Bachelor of Science in Commerce major in 

Accounting, Western Philippine College (now University  
of Batangas) and Bachelor of Laws, Far Eastern University

CESAR A. RUBIO 
Director
74, Filipino 

•	 Former EVP-CFO, United Coconut Planters Bank
•	 Former Director - UCPB Savings Bank; UCPB Securities; 

UCPB Leasing and Finance; UCPB Foreign  
Exchange Corporation

•	 Former Chairman, UCPB Condominium Corp.,  
Master Caterers, Inc.

•	 Former EVP, RCBC Corporate Planning Group
•	 Former  AVP Metrobank
•	 Attended Citibank Executive Training Program prior  

to becoming Credit and Account Officer
•	 Past Director, Financial Executive Institute of the 

Philippines (FINEX)
•	 Past Treasurer and Member of the Board of Trustees, 

FINEX Foundation

•	 Past Director, Makati Sports Club, Inc.
•	 Masters in Business Management, Asian Institute  

of Management
•	 Pacific Rim Bankers Program, University of Washington
•	 Certified Public Accountant, Professional Regulatory 

Commission
•	 Bachelor of Science in Commerce major in Accounting,  

De La Salle University
 

ANDRES B. SARACHO
Acting Board Secretary
55, Filipino

•	 Joined the Bank in October 2018.
•	 Concurrent Head of the Bank’s Veterans Affairs Office
•	 Former Communications Director, Millennium Challenge  

Account-Philippines
•	 Former Community Relations Manager, CBK Power 

Company Ltd.
•	 Former Head Executive Assistant, Department of Finance
•	 Former Instructor of Economics, Faculty of Arts and 

Letters, University of Santo Tomas
•	 Former Economic/Business Journalist
•	 Former President, Central Bank Press Corps
•	 Former Vice President, Economic Journalists Association 

of the Philippines
•	 Former Communications Consultant
•	 President, Public Relations Society of the Philippines, 

2019-2020; Ex-officio Board member, 2020-2021; 
Adviser, 2021-2022

•	 One of only 40+ Accredited Public Relations 
professionals in the Philippines

•	 Bachelor of Commerce, Major in Economics,  
College of Commerce, University of Santo Tomas
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Management Committee

Roberto F. De Ocampo, OBE 
Chairman & CEO

Clodoveo P. Atienza 
Senior Vice President

Camille Maricelle M. Canullas 
Senior Vice President

Renato A. Claravall 
President & COO

Jose Noel L. Cadiena 
Senior Vice President

Patrick Jerold T. Juan 
First Vice President
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Miguel Angelo C. Villa-Real 
First Vice President

Leah Mabel M. Faustino 
First Vice President

Jonathan Thaddeus V. Jimenez 
Vice President

Florence T. Palacio 
Vice President

Vincent Jason T. Villanueva 
First Vice President
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Management Committee Profile

CLODOVEO P. ATIENZA 
Senior Vice – President and Head–Credit Group  
66, Filipino

•	 Joined the Bank in 2015
•	 Past Positions: Head Credit Admin Division, Philippine National Bank
•	 Education: Bachelor of Science in Business Economics, 

University of the Philippines, Diliman

JOSE NOEL L. CADIENA 
Senior Vice-President and Head – Central Operations Group
45, Filipino

•	 Joined the Bank in 2015
•	 Past Positions: First Vice – President - Head of Finance and 

Operations Group, Philippine Veterans Bank; Vice – President 
and Country Head of Finance, ANZ ;  Assistant Vice – President 
for Corporate Finance – Financial Analysis, Deutsche Bank

•	 Education: AB Economics – BS Accountancy Dela Salle University

CAMILLE MARICELLE M. CANULLAS  
Senior Vice-President and Head – Information Technology Group  
55, Filipino

•	 Joined the Bank in 2003
•	 Past Positions: Director, SGV & Co.; Vice – President, Urban Bank
•	 Education: Masters in Business Administration, Ateneo Graduate 

School of Business; Bachelor of Science in Computer Science, 
Dela Salle University

PATRICK JEROLD T. JUAN  
First Vice-President and Head – Institutional Banking Group  
52, Filipino

•	 Joined the Bank in 2017
•	 Past Positions: Head – Business Development Department, 

Philippine Veterans Bank; Head – Large Corporates, ANZ PNG 
Ltd; Senior Corporate Banker – Institutional Banking Group, 
National Commercial Bank KSA; Various Executive Positions, 
HSBC Manila

•	 Education: Bachelor of Science in Industrial Management 
Engineering minor in Mechanical Engineering, Dela Salle University

MIGUEL ANGELO C. VILLA-REAL 
First Vice-President and Head – Marketing and 
Communications Division  
52, Filipino

•	 Joined the Bank in 2003
•	 Current Position: President, Bank Marketing Association of the 

Philippines; National Executive Vice-President,  
VFP Sons & Daughters Association, Inc.

•	 Past Positions: Manager, Corporate Communications,  
Bank of the Philippine Islands; Director for Industry Relations, 
Bank Marketing Association of the Philippines

•	 Education:  Program for Development Management, Asian 

Institute of Management; Bachelor of Science in Community 
Development, University of the Philippines, Diliman

VINCENT JASON T. VILLANUEVA 
First Vice-President and Head – Legal Services Division  
and Data Privacy Officer 
55, Filipino

•	 Joined the Bank in 2016
•	 Past Positions: Executive Attorney, Balgos & Perez Law 

Offices;Country Legal Officer, ABN AMRO Bank Manila 
Offshore Banking Unit (later RBS Manila Offshore Banking Unit);  
Associated Person – ABN AMRO Asia Securities (Phil.), Inc.  
(later RBS Asia Securities (Phil.), Inc. (concurrent with the Country  
Legal Officer position); Compliance Officer – Royal Bank of 
Scotland (Phil.), Inc.; Legal Head – Robinsons Bank Corporation 

•	 Education: Bachelor of Laws and Bachelor of Science in Business 
Management, Ateneo de Manila University

JONATHAN THADDEUS V. JIMENEZ 
Vice – President and Treasurer   
47, Filipino
  
•	 Joined the Bank in 2018
•	 Past Positions: Head, Market and Liquidity Risk, Philippine 

Veterans Bank; Chief Risk Officer, Philippine Dealing System; 
Head, Market Management, Philippine; Dealing and Exchange; 
Head of Foreign Exchange Trading, United Coconut Planters 
Bank; Head of Derivatives & Structured Products,  
United Coconut Planters Bank; Head of Derivatives, Equitable PCI 
Bank; Senior Trader, Derivatives, Futures, & Foreign Exchange,  
DHB Hong Kong

•	 Education: Bachelor of Arts in Economics and Bachelor of Science 
in Management of Financial Institutions, Dela Salle University

FLORENCE T. PALACIO 
Vice – President and Head Finance & Adm. Group/Controller 
52, Filipino 

•	 Joined the Bank in 2016
•	 Past Positions:  Head, Financial Information and Reports 
•	 Education:  Bachelor of Science in Business Administration Major 

in Accounting, University of the East Manila

LEAH MABEL M. FAUSTINO 
First Vice-President and Head Human Resources Division
57, Filipino

•	 Joined the Bank in 2019
•	 Past Positions: Vice-President, HR Head/HR Director in local  

and foreign banks and pharmaceutical company
•	 Education: AB Psychology and Guidance Counseling ,  

graduated Cum Laude, St. Scholastica’s College Manila
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Senior Officers

CHAIRMAN OF THE BOARD 
and CHIEF EXECUTIVE OFFICER

Roberto F. De Ocampo, OBE

ACTING BOARD SECRETARY

Andres B. Saracho

PRESIDENT  
and CHIEF OPERATING OFFICER

Renato A. Claravall

SENIOR VICE-PRESIDENTS

Clodoveo P. Atienza

Jose Noel L. Cadiena

Camille Maricelle M. Canullas

Annabelle Y. Yong

FIRST VICE-PRESIDENTS

Ma. Antonia N. Bacabac

Leah Mabel M. Faustino

Patrick Jerold T. Juan

Ma. Flor B. Manaois

Frederick P. Rosario

Roberto S. Vergara

Vincent Jason T. Villanueva

Miguel Angelo C. Villa-Real

VICE-PRESIDENTS

George B. Arenas

Ricardo V. Carreon

Romcyn  D. Camatog

Armand D. Eugenio

Jonathan Thaddeus V. Jimenez

Ella R. Makalintal

Racquel B. Mañago

Florence T. Palacio

Jean S. Parilla

Alvaro M. Punsalan

Mario L. Rabie

Jose Frandel Recto

Geraldine L. Romano

Yasmin Anne C. Santos

Plato Raymund C. Tirol

Arlino M. Magsakay

Mary Jean A. Go

ASSISTANT VICE-PRESIDENTS

Gaudencio A. Barboza

Margaret G. Cruz

Erwin V. De Guia

Joel I. Dilig

Enrique T. Dominguez

Ma. Teresa C. Duque

Rodalia M. Echipare

Ma. Theresa L. Escobar

Heintje Rey B. Ferrer

Rowena A. Generoso

Nestor L. Lacuesta

Maria Theresa C. Ramirez

Ernesto R. Rañeses  

Johanna C. Reyes

Christina B. Romero

Catherine V. Sacro

Ma. Pilarica L. Sto. Domingo

Eymard Ryan O. Sumulong

Amelito A. Velasco

Victor A. Ventura II

NEW RURAL BANK OF AGONCILLO, INC.

Tomas L. Cloa, Jr. 
President

INTERVEST PROJECTS, INC.

Rogerio B. Panlasigui 
President

As of April 30, 2021
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Products & Services

Deposit Services

�� Peso Savings and Checking Account
�� US Dollar Deposits
�� Regular Time Deposit       
�� 5 – Year Long Term Time Deposit
�� Veteran Teller ATM Card
�� Bulilit Build-Up Savings
�� PVAO and AFP Pension Account

	
Loan Services

	        
�� Home Loan  

(up to 20 years term with Cash Back option)
�� Business and Commercial Loans
�� Salary Loans
�� Pension Loans
�� MSME Loans
�� Agri – Agra Loans
�� LGU Financing & Loan Facility

Cash Management Services 
	

�� Complete Payroll Package
yy ATM/Company ID Card/Time-Keeping
yy Payroll System

�� ATM Installation
�� Point-of-Sale (POS) Facility
�� Deposit Pick-Up/Cash Delivery Services
�� Check Writing and Disbursement Facility

International  Services 
     

�� Import / Export Financing
�� Commercial Letters of Credit
�� Purchase and Sale of Foreign Currency
�� Foreign Currency Loans & Advances

	
Treasury Services  

�� Securities Dealership
�� Government Treasury Bills 
�� Government Treasury Bonds
�� Corporate Bonds
�� Foreign Exchange

Trust Services 

�� Asset Management Services
yy Investment Management Account (IMA)
yy Employee Benefit Trust Fund
yy Pre-need Plan

�� Estate Planning
yy Personal Management Trust

	          
�� Other Special Trust And Fiduciary Services

yy Safekeeping 
yy Escrow 
yy Administratorship/Executorship
yy Mortgage Trust Indenture	
yy Facility Agency/ LGU 
yy Life Insurance Trust

Other Services   

Pension Delivery for PVAO Pensioners
Collection of Notes
Veterans Assistance
SSS, BIR and PhilHealth Collection
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Branch Directory

NORTH METRO MANILA

ALTA VISTA
PVB Building Aurora Boulevard corner
Katipunan Road, Quezon City 1105
8913-4732; 3437-5991 
fax-8913-4760

ANTIPOLO
182 P. Oliveros Street, Barangay San Roque
Antipolo City 1870
8470-1892; 911-8964
fax-8470-1832

CALOOCAN
Caloocan Judicial Building, 10th Avenue
Caloocan City
8355-2346
fax - 8355-2334

CAMP AGUINALDO
PVB Building Boni Serrano Avenue
Murphy Cubao, Quezon City 1110
8911-8964; 8911-7329
fax-8911-9293

CAMP CRAME
PVB Building Boni Serrano Avenue
Camp Crame, Quezon City 1111
8726-9707
fax-8724-3103

GAGALANGIN
PVB Building 2666 J. Luna cor. Fernandez Sts.
Gagalangin, Tondo Manila 1012
8726-9707
fax-8252-7216

MARIKINA
PVB Building G. Fernando cor. Redwood St.
San Roque, Marikina City 2600
8682-9104
fax-8682-9103

TIMOG
130 Cabrera 1 Building, Timog Avenue
Quezon City 1103
8441-1809; 89207455
fax-8441-1809

UP DILIMAN
Ang Bahay Ng Alumni R. Magsaysay Avenue corner 
Balagtas Sts., UP Diliman Quezon City, 1101
3434-7444; 8929-5340
fax-3434-5757

SOUTH METRO MANILA

MAIN OFFICE
PVB Building 101 V.A. Rufino corner
Dela Rosa Sts., Legaspi Village Makati City 1229
8857-3805; 8857-3804
fax-8840-3639

IMUS
JSS Building, Bayan Luma IV
E. Aguinaldo Hi-way, Imus, Cavite 4103
(046) 515-7724; (046)471-4583
(046)471-4635

LAS PIÑAS
Units 101-103 , The Palm Square Building Pamplona 3 
Alabang Zapote-Road, Las Piñas City 1740
7799-7210; 7799-7205
fax-7799-7210

MUNTINLUPA
G/F CVA Building National Road Putatan
Muntinlupa City 1772
8861-0392
fax-8861-0413

PARAÑAQUE
8280 Buenamart Commercial Complex  
Dr. A Santos Avenue Brgy. San Isidro
Parañaque City, 1700
8556-4163; 8556-4164
fax-8556-6118

PASAY
Unit 9-B and 10-A Holiday Plaza Commercial Center 
Arnaiz (Libertad) cor. F.B Harrison St.,  Pasay City
8556-4163; 8556-4164
fax-8556-6118

PORT AREA
G/F PPA Building A. Bonifacio Drive
South Harbor, Manila 1018
8524-5950;5310-5117
fax-8524-9173

TAGUIG
G/F, VFP MDC Building Veterans Center
Western Bicutan, Taguig City 1650
8838-3886
fax-8838-3887

CENTRAL LUZON

BALANGA, BATAAN
The Bunker, Capitol Compound
Brgy. Tejenero, Balanga City Bataan
(047) 237-7362; (047) 237-7363

BALIUAG, BULACAN
PVB Building Rizal corner Barrera Sts.
Poblacion, Baliuag Bulacan 3006
(044)766-5012; (044)766-5013
fax-(044)766-5014

MALOLOS, BULACAN
Unit 1 & 2 MTKJ Building Paseo del Congreso
Brgy. Catmon Malolos City, Bulacan 3000
(044) 796-2239
fax-796-2299

CABANATUAN
G/F Ramos Building Maharlika Highway
Barrera District, Cabanatuan City  
Nueva Ecija 3100
(044) 940-2573
fax-940-2574

PANIQUI
PVB Building, Zamora corner Burgos Sts.
Paniqui, Tarlac 2307
(045) 931-1726
fax-(045) 961-4410

SAN FERNANDO, PAMPANGA
Unit 2-3, The Peninsula Plaza, MacArthur Highway 
Dolores, San Fernando City, Pampanga 2000
(045) 961-4410; (045) 961-7733
fax-(045) 961-4410

NORTHERN LUZON

BAGUIO
Pine Lake View Building, Rizal Park Road 1
corner Otek Street, South Road Baguio City
(074) 619-0997; (074) 444-9319
fax-(074)443-5033

DAGUPAN
G/F CAP Building Burgos St.
Dagupan City, Pangasinan 2400
(075)515-3209; (075)522-0895  
fax-(075)522-0895

LA UNION
PVB Building P. Burgos St. Brgy. Ilocanos
San Fernando City , La Union 2500
(072)700-4953; (072)700-2654
fax-(072) 607-8853 

LAOAG
PVB Building  Gen. Segundo Avenue Brgy. 13
Laoag City, Ilocos Norte 2900
(077)771-5371; (077)770-3188
fax-(077)770-3187

LINGAYEN
RBP Bldg. Avenida Rizal West Poblacion
Lingayen, Pangasinan 2401
(075)542-3849; (075) 542-3850
fax- (075)542-3850

SANTIAGO, ISABELA
Eveready Building, Magsaysay St. corner Maharlika 
Highway, Victory Norte, Santiago City, Isabela 3311
(078)305-1862; (078)305-0624
fax-(078) 305-1872

TUGUEGARAO
PVB Building, Mabini corner Luna Sts.
Tuguegarao, Cagayan 3500
(078)844-1905; (078)255-1945
fax-(078)844-0596

As of March 31, 2021
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Branch Directory

SOUTHERN LUZON

BATANGAS
G/F CAP Building, #53 Rizal Avenue
Batangas City 4200
(043)723-5686
fax-(043)723-2782

CALAMBA
PVB Building Crossing, Barangay Real
Calamba, Laguna 4027
(049) 545-3002; (049) 545-3006
fax- (049) 545-3058

LEGAZPI
PVB Building Peñaranda Street
Legazpi City, Albay 4500
(052)480-8909
fax-(052)480-8908

LIPA, BATANGAS
SMB Building, Barangay Marauoy
Lipa City, Batangas 4217
(043) 757-4250; (043)757-4175
fax-(043) 757-4277

LUCENA
G/F CAP Building, C.T. Profugo corner Granja
Street, Barangay V, Poblacion  
Lucena City 4301
(042)373-0376; (042)373-0373
fax-(042)373-0383

NAGA
PVB Building Elias Angeles Street
Naga City, Camarines Sur 4400
(054)473-8251; (054)472-2270
fax-(054)473-9303

PUERTO  PRINCESA
Rizal Avenue Barangay Tanglaw
Puerto Princesa City, Palawan 5300
(048)433-7842; (048)433-7843
fax-(048)433-7841

SAN JOSE
PVB Building Rizal corner Quirino Street
San Jose, Occidental Mindoro 5100
(043) 457-0456
fax-(043)491-1563

SAN PABLO
Azores Building, Regidor corner Lopez Jaena
Street, San Pablo City, Laguna 4000
(049)561-1133
fax-(049) 561-1132

TALISAY, BATANGAS
Unit 101-102 Paseo de San Guillermo
Club Balai Isabel, Talisay Batangas
(043) 722-1715 ; 722-2441
fax-(043) 727-2229

VISAYAS

BACOLOD
PVB Building, General Lacson Street corner
Cottage Road Bacolod City, Negros Occ. 6100
(034) 434-2371; (034)434-1538
fax-(034)434-1537

CATARMAN
Ortiz Building Eusebio Moore corner Bonifacio Street 
Brgy. Mabolo, Catarman, Northern Samar 6400
(055) 500-9183
fax - (055)500-9183

CEBU
G/F PVB Building, Osmeña Boulevard
Cebu City 6000
(032) 253-7745;(032)255-1168
fax-(032)254-7200

DUMAGUETE
PVB Building Perdices corner San Juan  Street 
Dumaguete City, Negros Oriental 6200
(035)421-0870; (035)225-2033
fax-(035)225-2031

ILOILO
PVB Building Valeria corner Delgado Street
Iloilo City 5000
(033)335-8410; (033)335-0452    
fax-(033)335-0451

KALIBO
Ruiz-Igtanloc Building, Capitol Site
Kalibo, Aklan 5600
(036)268-1970; (036)262-8696
fax- (036) 268-1970

MANDAUE
Unit 103-106 Aracada 5, Lopez Jaena National 
Highway Tipolo, Mandaue City, Cebu
(032)349-3196 ; (032) 268-9322
fax-(032)420-6128

ROXAS
PVB Building Legaspi corner P. Gomez Street
Roxas City, Capiz 5800
(036)621-6206; (036)621-6123
fax-(036)621-6122

TACLOBAN
PVB Building Justice Romualdez Street
Tacloban City, Leyte 6500
(053) 321-2556
fax-(053)523-9701

TAGBILARAN
PQVC Business Plaza, C.P. Garcia Avenue
Tagbilaran City, Bohol 6300
(038) 412-7076; (038) 412-7077
fax-(038) 501-9802

MINDANAO

BUTUAN
JC Aquino Avenue corner Imadejas Subdivision 
Butuan City, Agusan del Norte 8600
(085) 225-5681; (085)342-5082
fax-(085)815-4289

CAGAYAN DE ORO
PVB Building R. N. Abejuela corner Tiano Bros. Street  
Cagayan de Oro City, Misamis Oriental 9000
(088) 857-3386
fax- (088)857-3386

DAVAO
PVB Building, CM Recto, Street Barrio Sexy
Davao City 8000
(082)221-4012; (082)221-4011
fax-(082)221-4012

GENERAL SANTOS
Tri-Star Building I. Santiago Boulevard  
General Santos City, South Cotabato 9500
(083)553-3995; (083)301-3990
fax-(083)553-3995 

KIDAPAWAN
CAP Building Quezon Blvd.  
corner Datu Matalam Street, Kidapawan City  
North Cotabato
(064) 577-5201; (064) 521-0277
fax- (064) 521-0275

KORONADAL
YMEI Building, General Santos Drive
Koronadal, South Cotabato, 9506
(083)520-1138
fax (083) 520-1139

PAGADIAN
KC Building, Rizal Avenue, Balangasan District
Pagadian City, Zamboanga del Sur, 7016
(062) 215-4380
fax- (062) 925-0178

VALENCIA, BUKIDNON
G/F GV Hotel, Triple J Building, Sayre National
Highway Valencia, Bukidnon, 8709
(088) 8285514
telefax - (088) 8285515

ZAMBOANGA
PVB Building Gov. Lim Avenue corner Saavedra 
Street, Zamboanga City, Zamboanga del Sur 7000
(062)991-1077; (062)992-2168
fax-(062)991-1079

As of March 31, 2021



About the Theme

BUILDING A BETTER NORMAL

Apart from its previously unheard  
of severe health implications,  
the COVID-19 Pandemic turned global 
economies upside down when it 
hit in 2020. For Philippine Veterans 
Bank, the focus is not to dwell on how 
the ensuing health and social crisis 
adversely affected the business but 
on how to use the learnings of the 
previous year to move on and create  
a better normal in the future.  

This Annual Report for 2020 highlights 
the Bank’s initiatives in the midst of the 
Pandemic to stay true to its role in “…
building our country by improving the 
quality of life our citizenry, developing 
communities, and providing utmost 
care and attention to our citizens’  
and other stakeholders’ welfare”.



101 V.A. Rufino corner Dela Rosa Street
Legaspi Village, Makati City 1229 Philippines
Tel. Nos. (632) 8857-3800 | 8902-1700
www.veteransbank.com.ph
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